INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

10: NHTSA
1200 New Jersey Ave SE
Washington, DC 20590

araenaq,

SUBJECT: Deceptive Sales/Road Unworthy Car sale #11709524

| am contacting in regards to the above-mentioned claim. Enclosed you will find
several supporting documents to support my claim and assist with your
determination.

FACTS:

Or_ was scammed during the purchase of a used car in the total
amount of $6940. The car required tires paid in the amount of $220, brakes and
rotors in the amount of $524.19. The allegation is worthy as the dealership and its
sales reps used deceptive sales practices to sway my judgement during the
purchase of a 2018 Kia Optimum. | used my Chase Debit Card for a portion of
the purchase in the amount of $2000.00. Orme vehicle stopped as the
check engine light was on and the car smelled ot electrical wiring/fire. The car
had to be towed for $56 and all occupants were stranded and incurred
transportation expense $69 to get home.

The enclosed supporting documents will show that J and J Auto house used
deceptive business practices during the sale of vehicles.

1. Bait and Switch-We allege advertised a car on line to lure consumers to
their dealership buy unreliable cars.
2. Writes contracts to fraud consumers as they do not reflect the true
tra i
3. On J and J Auto House failed to disclose the vehicle had
manufacturer recalls.
O_J and J Auto House failed to obtain buyer 1 and buyer 2
signature for all documents.
The buyer's guide contradicts the vehicle registration and bill of sale.
J and J Auto House was aware the vehicle would be driven to Arizona.
We allege the vehicle was manipulated for the purpose of sale with full
knowledge the vehicle was not road worthy.
7. Jand J Auto House made numerous promises to take care of any
extreme issues and then declined to assist with anything.
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Defndtons. Contract refers to thiy Buyer’s Order. The pronouns
you and your reter to sach Buyer signing this Contract. The
pronouns we, U3 and our iefer to the Darlar Seller, Yehicle
freans the matar vehucle described in the Vehicle information
secton. Frade i Vehehelsi refers 10 the vehicle descnbed in
thw Tracke-in information ssction that is being traded to the
Cenive:Seilier a3 part of thy transeclon, Menuleciurer 1alws Lo
the gntity that manytactured tha h
st to Purchass. You sgres to buy tha Vehicle from us

tor the price stated n this Contract. You agree 1o sign sny
docurmants necessary to complate ths transaction. Unless you

eve canceiied thus Contract under the condition described in
the Afanufacturer section, It you refusa to take delivery of the
Vahicle, we cn kesp any depoaits you havs made to us, and
you v i” b Bable 1oy 1o @ of our dameces ard prpansas in
connecbon harawith, including but not limited to reasonabie
sttameys’ fess.

You fepresent that you are of legel age and have legal capacity
to anter D thus Contract

$lanufsctured. Ve sre not an agent of the Manutacturer.
tdanutacturer can changa the price, design or standard features
of the Vehicia st any time without notice. 1t we cannot obtain
U Velucle Niam Um Manuloctuier et the prive in effect as of
tha date of this Contract, or It we cannot obtain the agraed
upon product from the Manufacturer, you or we can cancel this
Contract.

 you cancel this Contract under the terms of thia saction, we
will fund to you any amounts you hava paid 1o us. If you
hava delivered a Trade-in Vehicle to us, we will return it to
you_ If wa have already sold the Trade-in Vehicle. we will pay
yr eve tredews aTowerse alter adwatng Tor any payoll te a
henbolder.

Insurance. The msurance information you have given us Is
acCurate.

Trade in Vehicls, You will transfer titta to the Trada in Vepucle
to us free of all hans axcept those notad on thy Contrazt] You
give permission 10 us to contact the kanholderly) tor peyq™!
information. If the payolf information that wre chtam from the
lignhaolderist ditfars from tha amount diaclosed i they Cofioact.
you sgres to pay the diflerence 1o ua if the actual smour of
tha balance owed is greater than tha amount kstad in thy
Contract, It tha aciusl amount of tha batance owsd 3 lash than
the smount listed in this Contract. then we wiill pay you fha
diHerence,

It you do not daliver the Trade-in Vahicle to us at tha timy: of
the initial appraisal, wa may resppraise the Trade-n Vehile
whan it is dalivared to us. if tha teappraisad velus is lowgr than
tha onginal appraisal, you can cancel thus tramsacton as
a3 you have not taken delivery of the Vehicle.

jong

You reprasent that {a} you are tha sole Trus and lawful of/nar
of the Trade-in Vehicle, (b} the Trade-in Vshicla has naves bean
tited undsr ary stats of federal "hrand” such Az 23l
*rebuilt,® "salvaga,® "flood,” etc., ic} the mileage of the
Trade-in Vehicle shown in this Contract is tha actual milpags of
the Trade-in Vehicla, [d all emission control equipment & on
the Trada-in Vehicle and is in satsfactory working order] and
{e) the Trade-in Vehicle has not been damaged by collisign or
othar event and repaired. It any of thase representalion:t are
not frue, we may elect to cancel the tranzact:on Yis iy also
choose to reapprsiss the Trada-in Vehicle and adjust the Towal
Balance Due instead of cancelling the transaction. You gjrea to
immediately pay us the differenca,

Retail Instaliment Contract. in tha event that you and wi enter
into a retai! installment contract for tha financing of the
purchasa of the Vehicla, the terms of the 1etail instaflmgnt

contract will control any inconsisiancies betwaeasn this Gontract
and the ratail installment contract.

Vahicle Inspection. You sre purchasing the Yahicle basqd vpon
your parsonal inspection, and are not relving uoon anv gamion.
statement, promise of representation of tha salespersosq of any
other of our emplioyees that is not contained in the wrigen
asgieaments you are signing today.

Vahicle Condition. You understand that the Vahicle may have
sustained pnor body damage and may havae undergona pror
mechanical repars during or afier its manufacture, durf g or
after ransit 1o us of while M tha possession of phor oviners of
operators.
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UNDISPUTED

#%'%%" MOTORSPORT INC.

Undisputed Motorsports Inc

£4 undisputedmotorsport@gmail.com
. (323) 690-5813

Q 6446 Whittier Bivd
Los Angeles, CA 90022

Monday 8:00 AM - 6:00 PM
Tuesday 8:00 AM - 6:00 PM
Wednesday 8:00 AM - 6:00 PM
Thursday 8:00 AM - 6:00 PM
Friday 8:00 AM - 6:00 PM
Saturday 8:00 AM - 6:00 PM
Sunday By Appointment Only
4'0
Undisputed Motorsports INC 90?9/
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jlautohouse

J & J Auto-House %

cs 3
{323) 518-8186

221 followers . 120 following

= e
4% Quality Used Cars | Great Deals TS
Reliable, Inspected pre-owned vehicles at unbeatable ’

prices:
6446 Whittier Blvd
Los... more
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INTERNACIONAL
=
Kingman — Phoenix
Outbound | Departure: Tue, Jan 6 | Modify

p Tue, Jan 06 from Wed, Jan 7 from
¢ )previous week

N $69 usb $69 usp

Sort by: ( Arrival time ')

@ Matches your selected rates
Ideal options based on your choice of rates

January 6 January 6

6:30'PM " 100 PM

® 4 hrs. 30
mins.

Scales: Direct @ By the way

Detaqils g s oie >
J, 6 new messages

@ RCS message il







REPLY INSTRUCTIONS: If further communication is desired
with a Kia Customer Care associate, please reply directly to
this e-mail without altering or deleting any information. This
will allow for your response to be routed to the appropriate

associate in a timely manner. Case_
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go
Do not waste your time. | came here on a
Saturday because their website and their
listing on Carfax said they were open.
Not only was this dealership not located
at the address provided on the listing, no
one was at the dealership. The door was
locked and when | tried calling it
automatically hung up every time.

If you only have a couple hours to look at
cars on the weekend because you work,
go somewhere else.
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reviews - 4 photos

a month ago

At first, everything was perfect, and the
salesperson was super friendly. Of
course, he promised a million things... he
made the sale, and then it turns out the
car has a thousand defects and
problems. Think very carefully before
buying here. | called him a thousand
times, and he doesn't answer calls or
messages. | suppose he's even blocked
me now. And before | bought the car, |
also called him to ask questions, for
directions, etc. And then he wouldn't
answer. So, this was the worst
experience |'ve ever had.

Translated by Google - See original (Spanish)
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DISCCVER

ARDENA, C

Search Transactions: Wz found 1 matches,

You searched in all categories betwe_

Note: Please review your statements for interest charge information.

Transactions

Trans. Date. PostDate Description

SQ *J&J AUTO HOUSE LOS ANGELES §
CA

Results Total =$

Amount

2,940.00

2,940.00

Category

Automotive

Need to dispute a charge? Can't find a transaction? Suspect Fraud?

Contact us immediately at:

U.S. 1-800-DISCOVER (1-800-347-2683)
Outside U.S. 1-224-888-7777

TODTTY 1-800-347-7449

Printed on 01/13/2026

©2025 Discover, a division of Capital One, N.A., Member FDIC.

1/13§26, 12:33 AM
Pagetof1



Statement Period

| Card Trans Post A N Descripti Credits Charges
{Ending Date Date
]

PAYMENT - THANK YOU 5,762.44
ONLINE ACH PAYMENT _ THANK YOU 155.00

$5,917.44
INTEREST ADJ - PREV CYCLE PURCMASES 383
FOR THIS PERIOD 3.8
CHARUIES AUTOMQTIVE IN GARDENA CA 503.27
; 800-427-7895 CA 20.98
S & OTHER CHARQES FOR THIS PERIOD $524.25
rg
TOTAL FEES CHARGED FOR THIS PERIOD $0.00
Interest Charged
1002 10102 INTEREST CHARGE ON PURCHASES 18.10
INTEREST CHARGE ON CASH ADVANCES 0.00
TOTAL INTEREST CHARGED FOR THIS PERIOD $18.10
2025 Totals Year-to-Date
TOTAL FEES CHARGED IN 2025 $0.00
TOTAL INTEREST CHARGED IN 2025 $101.42
Interest Charge Calculation
Your Annusi Percentage Rate (APR) is the annual Inleresi rate on your account.
: Annual Days in
. Type of Batance | Porcentage Rate | oo phe | Billing | interest Charge Rrrvied o
v (APR) Cycle
PURCHASES 23.99% varlable $918.19 0 $18.10 $1,006.82
CASH ADVANCES 29.99% variable $0.00 30 $0.00 p0.00

Wells Fargo Nows

Help take control of your finances with a Wella Fargo Personal Loan.
Whether it's managing debt, making a large purchase, improving your home, or paying for
unexpecied expenses, & personal loan may be able to help. See personalized rates
and payments in minutes with no impact to your credit score.

Get started at welisfargo.com/personalloan.

Do we have your comrect mobiia phone number?

Don't miss suspicious-activity notifications, time-sensitive information, or critical account updates. Make sure we can reach yofi if we
detect unusual activity on your account, or need o contact you to verify transactions. Sign in or log on to
wellsfargo.com/online-banking and verify your mobile phone number on the Contact Information page. -




CH ASE 9 Questions?

o
PO Box 44959
Indianapolis, IN 46244-4959 S‘ 1-866-564-2262
=x  1-866-701-G886
We accept operator relay call$

January 07, 2026

Update:  We have an update on your claim

Date of Inquigs
Claim Numb
Card ending
Claim related to account ending |

We gave you a $2,000.00 temporary credit while we research the transaction{s) you reported.

Here's what you should know
¢ You'll have full use of the temporary funds while we do our research.
o |f the amount we refund you would earn you interest, you'll receive it as a part of your
payment or as a separate credit. We'll also refund any applicable fees.
» If we determine the transaction(s) was authorized or comrect, we'll reverse the credit(s)

We appreciate your business. If you have questions, please call us at 1-866-564-2262.

Sincerely,

Customer Claims Department

Enclosure

JPMorgan Chase Bank, N.A. Member FDIC

egular interest
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4 Messages

20% OFF ORDERS OVER $100° + FREE NEXT DAY DELIVERY"
Eligible Ship-To-Home Items Only. See Details. Use Code: DEAL4AWINTER

g o
Vi RutoZome -

Menu B Sign In

Q Find Parts and Products

ol ?m

Cart

1116 W Redondo Beach Blvd

B2 Add Vehicle » w CLOSED Until 7:30 AM
Today

Auto Parts / Powertrain

KIA OPTIMA ENGINE

5

e e e T A Y o TR B e S TR Y

WHAT ARE YOU WORKING ON TODAY?
Get an exact fit for your Kia Optima

L—T_.—f’ Filter & Sort ” Brand v l

13 Results

NuTech Long Block Engine 272D

LN
<77 s4’24999

£ : -fi +5420.00 Refundable Core Deposit (©)
;\“’g’— 8
) autozone.com CcC &

L&y CONTACT US
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3 Messages

2018 Kia Opti...

MARTIN SWANTY S /- —
@ THem o0mpn pre-Invoice
800am i 3:00 pm. Saturday m -

160177 |

2610 E.Andy Devine Avo - Kingman, AZ 8640

$1 - ADMIN: ADMIN FEE |
ADMIN FEE 4.99
Sub Total: 4.99

#2 - 09K12C: ENGINE - CHECK ENGINE OR SERVICE LIGHT CONCERN
CUSTOMER STATES THAT THE CHECK ENGINE LIGHT IS
ON. THE VEHICLE SMELLS LIKE IT IS OVERHEATING AND
HAS A HARD TIME ACCELERATING.

verified customers concern. found the engine is
running rough and does not idle well. scanned for
dtes and found P0300, P0301, P0302, and P0303 for
cylinder misfires. removed all 4 spark plugs and
found they are fouled. performed compression test
and cylinder 3 has 10psi at most. used borescope
and found there is damage to the piston at this
time. recommend new engine and necessary
components at this time.

Tech: DANIEL WEBB (320) 195.77
waiting on approval.
Sub Total: 195.77
Total Fees Amount 4.99
1 LuTED Y BY VEWICLE SEE ADVISOR FACTORY PARTS | LABOR 195.77
| SARAANTIED FOR FIRST 12 LAONTHS, 12,000 WLES WIICK EVER OCCURS FIRST o arg )
AT ANY CHRYSLER, DOOGE, JEEP. KA DEALERSHIP. SEE ADVISCR FOR .
DETALS AND RESTRICTIONS |DEDUCTBAE .0
52 LEATED WARRANTY BY LIARTIN SWANTY C-O.J KA, PARTS INSTALLED NEW OR | SUBLET 00
RESURT NON FAGTORY PWATE WARRANTED FOR 00 DAVS OR 2000 MMES | = ‘|
g'owm-mvumvummcumm SHOP SUPPLIES 19.58
¥3 NO VIARRANTY O% PARTS GR LABOR ON USED PARTS M_l .00
4 PLEASE REFER T0 REVERSE SIE FOR ACOMONAL TERUS AND SALES TAX OR TAX1O. 1.59
25 LARTIN SWANTY CO-J- KIA IS NOT RESPONSISLE FOR ANY OR ITEMS LEFT I SPECIAL ORDER DEPOSTY .00,
VENICLE VAHAE BEING WORKED OM [oiscounts -00
26 PAYMENT 1S DUE 9% FILL PRIOR TO RELEASE OF VEMICLE AFTER COVPLETED
‘mmn:mo‘mmgvmmmvm'mm“m 222.33
VENICLES LEFT ON PREIASIS EXCESS OF § BUSINGSS DAYS AFTER REPAR
AND OUE REPAR CHARGES
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2 Messages
@ Your Docume...

Thank you for providing us with the
opportunity to do business with you.
Be sure to review the estimate
attached to this email and reply at
your earliest convenience.

If you have any questions, feel free
to contact us.

MARTIN SWANTY CHRYSLER
PLYMTH

WORK: 9287533131

FAX: 9287180331
DoNotReply@alldata.com

MARTIN SWANTY CHRYSLER PLYMTH DRAFT
2640 E Andy Devine Ave Service Writer: SYDNEY PHILLIPS
Kingman, AZ 86401-4822 Created: 01/06/28 0224 PM
Ph: (328) 753-3131 - Fax: (928) 718-0331 Updated: 01/06/26 02:25 PM

2018 Kia Optima

L4-1.6L DOHC 16v Di Turbocharged VIN 1 178hp GAS

B
Milsage: In 01 Out 0

eM DESCR®TION PART ¢ QTYMAS PRICERATE TOTAL
Part USED ENGINE WITH 89,000 MILES 1 510000 5100.00
Labor REMOVAL AND REPLACEMENT WITH USED ENGINE Custom Labor Rate  20.00 185.77 391540

@& @
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KA OF CARSON
00 RICHPATON RD
CARSONCA %0743
30067

KIA OF CARSON
22020 Recroation Rd.
Carzon, CA 80745
(310) 221-9100
www . kinofcarscn.com

ALl RTCTURNS MUST i ACCOMPANID RY nis
GRALDY HTERE MUTST BE 1M
WL NAT ACCIPT RLTURNG CN MAKE RLT

[' OF MIRCHANIABILITY AKD FITMISS POR A
L]

£ vOIICLe OR ANY IMSTAILID PARTS QR ACCESSORIFS SHOULD PROVE
QUntA AND NOT THE OFALENGHIF ARRUMP EHL EHTINE CONE OF
DAMAGES DAMACTN
DIALIASIHIP'S LIAUTID WARRANTY ON THP REVIASE BIDf O

M4 THE DEALERMIIP ANY CONSTQUINITIAL
ANY OTHIR BNCUITNTAL DAMAGES Ml
O-OF RIPAIRS Pt R)OANMID BY OUR
JTY N CONNECTION WilH THE BALL
BUCLLICALARHANTIL S

AMOUNT $24.31
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Y Atlorney General

I

Consumer Complaint
Against A
Business/Company

Consumer Complaint Against A Business/Company

/ Consumer Complaint Against A Business/Company

Thank you, your submission has been sent.

A copy of your submission is shown below.
Please use your browser Print function to

print this page for your records.
Please be advised that our office cannot
represent individual citizens in legal matters,

and cannot give individuals legal advice.

If you need legal assistance, we suggest that

you contact a private attorney. You may obtain

a referral to a certified lawyer referral service
by contacting the State Bar at 866-442-2529
(toll-free in Califg 239-Ca.80V g 5550 (from




Better Business Bureau®

BBB PROVIDES A SERVICE THAT MARKETS TRUST IN YOUR
BUSINESS & BRAND

Company: " Lo
Consumer:

This e-mail is to notify you that you currently have

Mwith BBB in regards to complaint

Please click on the link below to access BBB's
Online Complaint Management System to read
this message.

Go to: https://respond.bbb.org/respond/
Enter Cod

This is a no-reply e-mail. Replies to this
message are not monitored or answered.

Please be sure to monitor your spam/junk/promotional folders for any future communications from

D
CEEIRY )

& BRAND
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