INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

To:

Nissan North America, Inc.
Attn: Consumer Affairs / Customer Support
P.O. Box 685003
Franklin, TN 37068-5003
Ce:
National Highway Traffic Safety Administration (NHTSA)**
Office of Defects Investigation (ODI)**
1200 New Jersey Avenue SE
Washington, D.C. 20590

Subject: Formal Complaint and Demand for Immediate Resolution - Defective
Driver Seat Airbag Module and U air Dela
Vehicle: 2018 Nissan Altima - VIN:

Dear Nissan North America and NHTSA Representatives,

I am writing to file a formal complaint and demand immediate corrective action
régardinéé serious safety defect in the driver seat airbag module of my 2018 Nissan
Altima (VIN_ and the unacceptable two-month delay —and
countiﬁg;in obtaining the required replacement part. The part remains on indefinite
back order with no estimated delivery date or timeframe provided by Nissan or the
servicing dealership.

e  Vehicle: 2018 Nissan Altima

e  Mileage: 71,274

«  Servicing Dealership: Northlake Kia, Palm Beach Gardens, Florida]

«  Service Order Number-

» ' Date of Initial Service Notification_ S


Jenna.Marvel
FOIA 1


!ormal !omplaint and Demand for Immediate Resolution

On_I was informed by the service department at Northlake Kia
that my vehicle’s driver seat airbag module is defective and must be replaced. The

dealership advised that the part is currently on national back order, with no estimated
shipping or delivery date. I was also advised that this defect directly affects the airbag’s
ability to deploy correctly in the event of a crash, presenting a serious and immediate
safety risk.

Since that date, I have repeatedly contacted both the dealership and Nissan Altima
Parts Department on Blue Heron Blvd. Each time, I have been told that there is no
further information and no projected availability date for the necessary part. More than
two months have passed, and my vehicle remains unrepaired and unsafe to drive.
This ongoing delay is unreasonable, unsafe, and in violation of Nissan’s obligations
under the National Traffic and Motor Vehicle Safety Act (49 U.S.C. Chapter 301). As
you are aware, Nissan is legally required to:

1.  Promptly notify owners of any safety-related defects, and

2. Provide a free and timely remedy to ensure that affected vehicles comply with all
federal safety standards.

Nissan’s failure to make the required replacement part available within a reasonable
timeframe constitutes a failure to remedy a known safety defect as required by law.
Moreover, it represents a breach of express and implied warranty obligations and
potentially a violation of state consumer protection laws, including those prohibiting
deceptive or unfair business practices.

As a direct result of Nissan's delay and lack of resolution:

o [ have been unable to safely operate my vehicle since_

«  Ihave not been provided a loaner vehicle, rental reimbursement, or compensation

for the extended loss of use;

«  Ihave incurred out-of-pocket costs for transportation and inconvenience; and
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Formal !omplaint and Demand for Immediate Resolution

o Iremain at continued risk due to Nissan’s failure to address a known safety defect
in a timely and lawful manner.

This situation is not only a breach of Nissan’s duty of care to its customers but also
a failure to meet federal safety and consumer protection standards.

Formal Demand for Immediate Action

[ am hereby demanding that Nissan:

1. Immediately provide a written update on the status and expected availability of
the replacement driver seat airbag module for VI_

2. Prioritize shipment and installation of this part at Northlake Kia upon availability;

3. Provide a comparable loaner vehicle or full reimbursement for loss of use during
this delay; and

4, Provide written confirmation of Nissan’s compliance with all federal safety and
consumer protection requirements related to this defect.

If Nissan fails to provide a satisfactory written response within 10 business days of
receipt of this letter, [ will proceed with further legal and administrative action,
including but not limited to:

+ Filing a formal defect investigation request with the NHTSA Office of Defects
Investigation {(ODI);

+ Submitting a consumer protection complaint to the Florida Attorney General’s
Office; and

« Considering civil litigation for breach of warranty, negligence, and violations of
consumer protection statutes to recover damages, costs, and appropriate equitable
relief.

Enclosed are the following:

» Service documentation and diagnostic report from Northlake Kia dated-
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Formal Complaint and Demand for Immediate Resolution

« Correspondence with the dealership and Nissan Consumer Affairs; and

o Proof of vehicle ownership.

This matter involves a critical safety component and an unacceptable delay in
providing a lawful and safe remedy. Nissan’s lack of timely action has placed me, and
potentially many other consumers, in ongoing danger. I expect immediate and written
confirmation from Nissan detailing the specific steps being taken to resolve this matter

without further delay.

Enclosures:

» Service Documentation (Northlake Kia - _
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!

National Highway Traffic Safety
Administration (NHTSA)
Office of Defects Investigation (ODI)*

1200 New Jersey Avenue SE
Washington, D.C. 20590
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