INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

'KWAME RAOUL
ATTORNEY GENERAL
January 9, 2026

NHTSA
1200 New Jersey Ave SE
Washington, DC 20590

‘ Re: KIA Motors America Inc

File No:

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General’s Office has received a consumer
complaint about a business whose practices you may have an interest in reviewing. This complaint is
being'sent to you for your information and review only and the consumer who filed this complaint
with the Illinois Attorney General’s Office has not been notified that we have copied your office on
the attached complaint.

Thank you for your attention.
Sincerely,

ATTORNEY GENERAL
State of Illinois

6]///'(14 .‘;/_'/)(‘- /"/7/’(/('

Sarah DeNardo
Citizen’s Advocate
Consumer Protection Division

sarah.denardo@ilag.gov
312-914-0113

enclosure

500 South Second Street, Springfield, Illinois 62701 . (217) 782-1090 . Fax: (217) 782-7046
115 South LaSalle Street, Chicago, Illinois 60603 . (312) 814-3000 . Fax: (312) 814-3806
1745 Innovation Drive, Suite C, Carbondale, 1llinois 62903 « (618) 529-6400 . Fax: (618) 529-6416

Individuals with hearing of speech disabilities can reach us by using the 7-1-1 relay service


jessica.butterfield
FOIA 1


Amount paid 10 date or down payment

$0.00

Method of payment .
Cash Money Order '
Check Credit Card
Debit Card Bank Draft
Wire Transfer Automatic Debil
Cryplocurrency Mobile App (Zelle/Pay Pal/Etc.) '; " .
Prepaid/reload credit of debit cards Other (please specify) i

Where did the transaction take place?

At my home By mail

Trade show - convention - home show By facsimile

There was no transaction Over the telephone

Over the Internet Al the firm's place of business
Other

Total cost of product and or service
$0.00

1 have contacted my credit card company o register a complaint. (Under the Federal Fair Credit Billing act, you hava 60 days from tha time that you
receive your statement to dispute the charge.)
[T Description

Is this regarding a motor vehicle?

Yes No LN

PR

[T Complaint Description

Briefly describe the transaction and your complaint

After Purchasing a new 2025 Kia X4 my daughter started hearing noises in the dash and could not find, stop or explain them. She finally found cut from a Kia
Customer in Indiana where she is now living that the Kia Body Domain Controllers are bad in Many Kia Models and are being replaced. She did that and
continues to have problems ta this day. Me instrument lights short out and go off and any given time as has been reported by other Kia owners {even different
models) around the US. Recently (last month they did a recall on the 8ody Domain Controller on the 2025 K:a KS but not the K4. | have Spoken ot dealers here
in my area and they are experiencing the same problems. It is an electronic short ng one has yet found and it does in sporadically. It controls part of the
speedometer making it not read the correct speed, either faster or slower and my daughter got a speeding ticket (she iie:ause of this and her
speedometer said 71 MPH and she was ticketed for 90 after having guns pointed at her!

What form of relief are you seeking? (exchange, repair, refund, pcoduct dellvery, etc.)

The escalated Case Representative for Kia did not promise but told me several times - this is an ideal car for a Kia Buy-Back after hearing all the problems she
has had. Once the last repair slip came back after & weeks at the dealers shop and they only drive it 2 imes {we have proof] they said they found no problem (
sporadically) and when | sent the papers in to Jeannie the panel review said NO BUY BACK, and a dealer told me it was because the service dept. said they found
no prablem. This is 3 serious problem, and | fear for my daughter’s safety. | would like for Kia to either buy back at full value {no cost ta my daughter so she
can go elsewhere and including the extended warranty and additional costs she added} or supply her with a new Kia and a service policy incase anything iike

this happens in the future with another Kia. She has been laughed at buy the service department behind her back thinking she could not hear, We do not
want to deal with the Kia Dealer in Evansvilie Indiana which is the rude and unable to fix her care dealer—

& Additional Documents

Add Additional Documents ny
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® Contact Information

Office of the
lllinois Attorney General
Kwame Raoul

Consumer Complaint

® Your Information
Title
Mr Mrs Ms

First Name

Address

E-mail

Other

Last Name

Evening Phone Number County

am a sen itizen am a veterar am a service membaear

Name of seller or provider of service

Name of seller or provider

Kia AmericaGbonsumer Affair

Seller or provider address

Website

Kiaamer om

have complained to the

Person contacted

jeannie/E

scalated Case Repres

Phone Number

company or individua

Phone Number

entative 520) 274

Would you like to add additional seller or provider's name?

Yes No

() Transaction

() Information about transaction

Date of Transaction

| signed a cont

This product or service was advertised

v




Amount pald to date or down payment

$0.00

Methed of payment
Cash Money Ordar ;
Check Credit Card
Debit Card Bank Draft
Wire Transfer Automatic Debit
Cryptocurrency Mobile App (Zelle/Pay Pal/Elc.) ‘; .
Prepaid/relcad credit or debit cards Other {pleass specify) '

Where did the transaction take place?

At my home By mail

Trace show - convention - home show By facsimile

There was no ransaction Over the telephone

Over the Intemet At the firm's place of business
Other

Total cost of product and or service
$0.00

| have contacted my credit card company to register a complaint. {Under the Federal Fair Credit Billing act, you have 60 days from the tima that you
receive your statement 1 dispute the charge.)
[J Description
Is this regarding 3 motor vehicle?

Yes No R

Caw

[J Complaint Description

Briefly describe the transaction and your complaint

After Purchasing a new 2025 Kia K4 my daughter started hearing noises in the dash and could not find, stop or explain them. She finally found out from a Kia
Custamer in Indiana where she is now living that the Kia Body Domain Controllers are bad in Many Kia Models and are being replaced. She did that and
continues to have probiems to this day. He instrument lights short out and go off and any given time as has been reported by other Kia owners {even different
madels} around the US. Recently (last month they did a recall on the Body Domain Controller on the 2025 Kia KS but not the K4. | have spoken ot dealers here
in my area and they are experiencing the same problems. It is an electronic short ng one has yet found and it does in sporadically. It controls part of the
speedometer making it not read the correct speed, either faster or slower and my daughter got a speeding ticket (she is 36) because of this and her
speedometer said 71 MPH and she was ticketed for 90 after having guns pointed at her!

What form of relief are you seeking? {exchange, repalr, refund, product delivery, etc.)
The escalated Case Representative for Kia did not promise but told me several times - this i$ an ideal car for a Kia Buy-Back after hearing all the problems she
has had. Once the last repair slip came back after 6 weeks at the dealers shop and they only drive it 2 times (we have proof) they said they found no problem {
sporadicaliy} and when | sent the papers in to Jeannie the panel review said NO BUY BACK, and a dealer told me it was because the service dept. said they found
no prablem. This is a serious problem, and | fear for my daughter's safety. [ would like for Kia to either buy tack at fullvalue (no cost to my daughlér 50 she
can go elsewhere and including the extended warranty and additional costs she added) or supply her with a new Kia and a service policy incase anything like
this happens in the future with angther Kia. She has been laughed at buy the service department behin i ot hear. We do not
want to deal with the Kia Dealer in Evansville Indiana which is the rude and unable to fix her care dealer!

& Additional Documents

Add Additional Documents e
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(7] Read before submission

(7] Read the following before submitting

information, with the Office of the Attorney General about any and all matters connected with this complaint

Choose one

Please do not send this complaint to the business.

Submission Timestamp
2025-12-05 04:27:49 PM

| also understand that if | have any questions concerning my legal rights or responsibilities | should contact a private attorney.

IH | have no objections to the content of this complaint being forwarded to the business or person the complaint is directed against.

2.02MB

475.72KB

918.13KB

17.75K8

2.73M8B

475.72K8

298.19K8

2.73M8

By filing this complaint. | hereby give the business complained about my consent to communicate. including disclosure of non-public personal

iofgem




ILLINOIS NOTICE REGARDING USED VEHICLES
The following applies only if the vehicle is a used vehicle and is not an antique vehicle as defined in the [llinois Vehicie Code, or a collector motor vehicle and does
not apply.to a vehicle with more than 150,000 miles at the time of sale
lllinois faw requires that this vehicle will be free of a defect in a power lrain companent for 15 days or 500 miles after delivery, whichever is|
earlier, except with regard to particular defects disclosed on (he first page of this agreement, “Power train componenl” means the engine block, |
head, all internal engine parts, oil pan and gaskets, water pump, intake manilold, transmission, and all internal transmission parts, lorque
converter, drlve shaft universal Jolnts, rear axle and all rear axle Internal parts, and rear wheal bearings. You (the consumer) will have to pay
up 10 $100 for each of the first 2 repairs f the warranty s violaled. ‘

— e - — ————— )
INSURANCE AGREEMENT: Motor Vehicle Damage or Loss Insurance is requited by Sellar, (Buyer may thoose the ’nun Ihrough whom the inzurance Is 1o be oblained).
Il such insurgnce is fa be obtained through Seller, the cost for & tarm of N/A months will be § N/A .

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED IN THIS CONTRACT
Credlt Insurance Is nol required by Seller nor is I\ a factor In approval of the extension ol credit. No credit insurance I3 10 be provided unless the Buyer signs the appropriate
authorization below. Group Credit Insurance s available for the term of the cradit upon acceptance by Insurer a1 the lollowing costs

Credit Lite Insurance $ N/A Credit Disability Insurance $ NA
! | desire. Credit Lite Insurance | desire Credit Disability Insurance 1 D i
! N/A N/A >
! “TAGe of insured) “(Sionature) {Dais) (Age of Insured (Signature] ~(Date) Sign
i 3 NA N/A NA 2 =
! “(ApeofInsured)  (Signature) {Date) {Age of insured) (Signature) {Bate) {STonature) {Date)
|

SEE * NOTE 1 * HEREOF FOR INFORMATION ON POSSIBLE REFUND OF CREDIT LIFE OR DISABILITY INSURANCE PREMIUM, \

| NOTICE OF PROPOSED GROUP CREDIT LIFE INSURANCE |

| 112 charge Is made above for credil life insurance and it such insurance is 10 be procured by Assignee, the undersigned lakes notice that the decreasing lerm insurance writlen under a Group |
Credit Lite Insutance Policy is 10 be purchased on the life of the Buyer or Biyers who signed above requesting It, subject 1o acceptance by the insurer and issuance of a centfficate by

{Insurer) A (Home Office Address) |

N/ |

The amount of premium is shown above. The term of insurance will commence on the date ol this contract and expire on the originally scheduled maturity date of the |
indebtedngss. The inthial amount of insurance will be aqual 1o the initial indedtedness and will decrease as any payment is made on the indebiedness in an amount computed 0{1
multiplying the amount of the paymant by the ratio of initial insurance oves the initial indebledpess The proceeds of any insurance-paid will be applied 1o reduce or extinguish |
the indebledness. If insurance 1s termindtad orior to the schediied maturity date of the indebtedness, 2ny premium féfund’will.be paid or credited promptly to the person |
antitled thereto Refund formula is on file With the Director of Insutance and With credftor. AN of the foregoing is subject ta the pravisions of the certificate of insurance 1o be rssved ]

Other insurance: e olle:Jin:c] , the cast for a term of _ff/.A, _'months will be § .__.___N'A,‘
BUYER AGREES THAT THE PROVISIONS ON PAGES 3 & 4 HEREOF SHALL CONSTITUTE A PART OF THIS RETAIL INSTALLMENT CONTRACT AND BE INCORPORATED HEREIN.
DOCUMENTARY FEE: A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT MAY BE CHARGED TO
BUYERS FOR HANDLING DOCUMEN D PERFORMING SERVICES RE éf.n %D_CLOSI G.OF A SALE THL%?SE DOCUMENTARY FEE BEGINNING
JANUARY 1, 2020, WAS ?00. THE MOUNT TH{TMAI_\BE CH % D'FOR A DO U@EE M&Y IS THE BASE DOCUMENTARY FEE OF $300
WHICH SHALL RE SUBJECT TO AN ARNUAL RATE ADJUSTMENT EQUAL TD THE PERCENTAGE OF-GHANGE IN-THE BUREAU OF LABOR STATISTICS
CONSUMER PRICE INDEX, THIS NOTICEtS REQUIRED'BY LAW. - ° : w! s

The Anaual Percentage Rate may be negaliable with the Seller. If this Conlract is assigned, Seller may retain or receive a portlon of the Finance Charge.
NOTICE TO BUYER: 1. Do nat sign this agreement before you read il or if il cortains any bfank spaces. 2, You are entitied lo an exact copy of the agreement you
sign. 3. Under the law you have the right, among others, to pay in advance the full amount due and 1o obtain under certain conditions a partial refund
of the finance charge. Buyer conlirms receiving a copy of this contract and had a chance to read and review it before Buyer signed it. By signing helow
8“"? rags 1o the terms of this coniract. Guarantor, if any, acknowledges receipt of completed copies of this contract and of Explanation of Guarantor's

igatiom:

CO-BUYER: A Co-Buyer is 2 person who agrees to be primarily responsible for paying the entire debt and who 1(1‘ actually receives the vehicle or (2)
is a parent or spouse of the Buyer, or (3) will be listed as an owner on the vehicle's litle. By slgnlng balow, (1) | contirm that | will actually receive
rmmlun of the vehicle or will use it, or that | am a rmm or spouse of the Buyer, or that | will be listed as an owner on the vehicle's title; (?) | agree
0 be primarily obligated under this contract; and (3) | consent ta the Creditor having a security interest in the vehicle.

Dateq: 12/23/2024

Saller. GREEN DODGE KIA SUBARU a9 Buyer(s) acknowledges receipt of a fully completed and executed copy of this Contract.
R

_FINANCE MANAGER
TITLE
: Buyer 758 _X_ &

By: _

Guara

- Buyer
Guarantat Addrass: VA s T T TR

INSTRUCT f ! |
| Mfoblgumanleo the collection of the above described amount upon fallure of hs&:d aﬁin'gx'nsev'oﬁ"&"'d.y’v?@»‘é’: 'Iiﬁt'z?;': 'cg?t;zegrf;gr:saw;'.l =

the Seller named hereln 10 collect sald amount from the Buyer named herein Other co-signers, sign on the Guarantor line.

Buyer Signature: Co-Buyer Signature:__ NA

Copyright 2022 ILLIANA FINA Form IF I Rav. V
Mfie=saen Form IF 1260 .8R2) P
o ( ) age 20! 8




e

Motor Vehicle Retall ingialiment Contract ~ lnoly~ with T-1.L Disclosure
Simpie Intares!-Fixed Rate

RETAIL INSTALLMENT CONTRACT ~ MOTOR VEHICLE - SIMPLE INTEREST 2 No NA e

————ey ltemization of Amount Financed
FEDERAL TRUTH-IN-LENDING DISCLOSURE STATEMENT SR, 1 Cash Price < i 25,944 .00
ANNUAL FINANCE Amount Total of Total Sale Price Los N : 15,500.00
PERGENTAGE CHARGE Financed Paymenis The lotal cost of your Liss Cash Dowrgeyest | § Y B
RATE The dolar amount | The amount of credit | The amoynt you will F""NM 0n credit, Loss O'N'h%w"rrﬂm' NA
The cost of your  [the credit will cost | provided to you or on rmf mlc‘lu alter u;u have r;w,:;ry"vg:!o' (describg) g S
our behalf made all payments as 0 \ ) ' 00
fa't':" sayeary oo i scheduind s {5500 00 ‘;:‘;: "$ T NA
749 % ls 426850 |s 1742 $ 2167272 A1 Lien Payol! $ N/A
SN A ST S iy T o S < Net
'Your payment schedule will be: RO 75 T AL 70 M g S e YA
Nufiber of Payments | Amount of Payments | Wnen Paymenis AreDue |2 toutDownpaymen s 15.500.00
R T v . s 301.01 | monthy beginning 01/22/2025 Sy 1 regade eeter 0" and see “Ungad Batarce Due on Tage-h1 drow)
TUSmWA. 8 NA NIA 3. Unpald Balance of
e T T S : y T o) Cash Price $ . 1044400
SEEY: You are giving a security interest In the gaods being purchased and in any maneys, credits or other property of yours ? Ameunt Paid tc Others for You
nthe oom;s.mcot tzq Asslq:z'. on deposit or otherwise Vlg ml: BE RETAINING A PORTION OF THIS AMOUNT
. inpald Balance
Lats Charge: !t any payment is ten (10) days late, you will be charged: i) §% of the Instaliment if the instaliment is in Boe%n Hadecin  JARCA e 2 i
extess of ,00. or i) $10.00 if the instaliment is for $200.00 or less . i NA
You have the right ! % e il = 5 Yoar, Mako, Model of Buyer's Trade-In
Prepayment: You U 0 prepay the unpaid batance in full of in part al anytime vathout penaity :
S:')ﬂul contract lerms below and on the reverse side lor any additional information about nonpayment, defauk, any (Paid t0)N/A
quirad repayment in full before the scheduled date, prepayment refunds and penalties and further information about *Insurance Companies
rity interests «First Aule GAP ¢ ang_o
i RS SNIAT ST ] et D e WA
"_;n\};l Buver( TS Sl L Y NA s NA
et g Public Dtficials (Licenses, Title & Taxes) S 204618
B uwnc._l-~ s g *Paid to ERT Service Provider for Optional ERTFee s 25.00
et 3 (City) (State) (Zip) Other Charges (describe) s
\i +1,D00C FEE ,
A% B 1{(5]NM z A b PR SR L )} CetAB S IEEENRE B, IR T S s
LY u’& vy (Names) : ‘pAdvantage Pa VS g 7;.2.307.00
e X . NA : 0 T VI S 4. W
Ty . Address) I Gy (SR @) [ L 1o NVA s N/A
i, Seller GREENDODGEKIASUBARU, | — (kv VR PR -mM\ngo Plus The ¢ 374,00
eily (Carporats Firm or Trade Neme) - re” ~TpAdvantége Plus T& ¢ 389.00
""" 3801 Wabash Ave Springfield, IL 62711 ey +70ADV PLUS MULTIG ¢ - 533.00
o . (BusinessAddress) | (City) (State) (Zip) o v ey 4TotalQther Pharges & Amount § 17 ~6.870.22
‘ Ao S ok WO 1T (0184 \V/ s _ Paid 1 Othér€ Tor You
TR = X 5. Afnount Financett (3 + 4) $. i ATAIA22

Sefiéh herey sells and Buyer of Buyers, jointly and severally, hereby purchass th foflowing mator vehicle with accessaries and equipment thereon for the deférred payment price and of the terms set forin
indhis contract. Buyer acknowledges debvery aad actaptance of said motor vehick £y
The vehicle wif be used primarly for personal. famiy, household or agricultural purposes. However i he foliowing box is checked the vehicke wil be uted primarily for businass or commercial plrposes. [

“NeworUsed | Year | MakeofVehicle | Model | BodyStyle [ No.Cyl } Vehicie identication Number | Body Color | Odometsr | Key No. |

> » ! | ! ] |

| |

NEW | 2025 i KIA Ke | EXFwD | NA | AURORA BL\ 2 | NA

ugn Promises 1o pay to the arder of Seller al the offices of: P.O. BOX 1715

CEFCU (Assignee) lecated nPEORIA 1L 61607

the Amount Financed shawn above together with a Finance Charge on the principal balance of the Amount Financed from time fo time unpaid at the rate of TA8 - %

per annum from date until maturity in 71 insiaments of § 30101 aeh ang 2 final instaliment of 3 301.01 , beginning on

JANUARY 22

5 and continuing or the same day of each successive month thergafler until fully paid. AR payments shall be apabed first
1o 3ccrued Finance Charge and the balance 10 principal. The Finance Charge has baen computed on the scheduled unpaid balances of the Amaunt Financed on the assumption that all schedulked
Instaliments will be paid when due. Guarantor, il any, quarantees colfection of all ameunts Jue under his contract upon faiture of the Seler to coliect from the Buyer named herein. Herein, Kolder
_ meant the motor vehicle retail Setler, sales tinance agency, o any other Assignee that purthases or makes a Joan upon the security of this retail instaliment contract.
Aﬂgntlon consumer: sign here only [f the Seller has told you that this vehicle has the following problem or problems and you agree to buy
g l%gicla on those terms: s
e o

! s ChrtE N/A A TN N
2.NA i 5y _ Buyer Signature 7 Dste -~
3:NA NIA . NIA

Buyer Signature Date

;"L',’,:f;""‘"‘ and agrees thal: 1, This ¢ontract is an electronic contract execuled by you, E‘?n. using your electronic sigaature and it is your intent ta electranically sign this
- 2 Im tlectronic ‘m»mn tgalfies your consent to canduc! businass electranically and your intent to entsr into this contract, and that this cantrac! be logally valid and
mmc!mi n accardance Its terms to the same extent as f you had executed this contract using your written signature; 3. You have been offered the oppartunily to opt oul of
s tally signing this document and have refused [hat option fo opt out: 4. It is the mutual agraement of the parlies thal this electronic signature and record be considered a
s electronic signature and record; and 5, The original autheritative :up‘of this contract (*Authorifative cun? shall he the electronic copy [hat resides in a document manage-
W "lvr:l gulmu by Sefler for the mtno of authoritative capies of electronic records, which shall be deemed held by Seller in the ordinary course of business. If &'0
gl ::y.hh rinted s a paper copy Mal Is marked by Seller as the original (*Original Paper Contrast™), then you acknowledge and agree thal your signing of this contract
oﬁxe’m “t : alure alss constitules Issuance, execution, and delivery of such Original Paper Contract, and your electronic signature associaled ‘ml this contract, when
il ‘m glm :r ture on the Original Paper Contract, Buyer understands Buyer's right to a copy of this electroni.

sipning.
Buyer Signature;
Copynght 2022 ILLIANA FI

Co-Buyer Signature: NA

ORIGINAL BESswren Form IF1260 (Rev. &722) Page 1 015
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of days
out of
service

0
L i i soedo ]

Shows -

Loy Fusz-

14,500

pa

Biwcicout 2 3creen §
® Dash lig Ming

Loy Fus =

! w
/zukf

L
v

/15, 700

)

Cﬂr“’lalh ng % ELett on
H".f! own, L‘ﬂ'Du‘f’OPﬂhqn

@) len“ib]g (',lfak\nr, Nvise
\N Dash-0ne oFF

Loy Fusz—

15300

2

\‘5"”;@&‘&;0 No‘ﬁﬂnj wirong

Lou Fubz

LA

© withmycar in fugust

Lou Fusz—

v

‘ﬂmnI—gou np outa bout
%o&q Domaia Gontr flee

LouvuFusz

© Paplacsmowenaster Th

ConbDuctey 2 peed Test

yer Sona (
n TesT

& ﬁ"C'f'uﬂH.nj 90]?9"‘"33‘”‘
-Qa,s‘l'»w S low 5ﬂeea|ome

\\
o

5erufceaP ¥ saip PAT
Short but couln Nt locate

(10)

Pt B
it

S5z

I5 700

k<

(11)’.1'.‘,Am A Fraip o Prive
This Vehicle eqpecially

—

P

Senry |

S Je lecdei

cal OIJH

1~EE Au i+ 5ing M

(12) WM‘U) .ue.’TDCaﬂégc

iar gt |

NDS B

ne Can{f

fnp'!

~ Dealer Kept 2ar Ano 54
‘ )Dmn'_ Reularly - hut-i o

/o woulp

4 s weefcs

15700

Drove 1T A T4
Afﬂ* Ing AND PiD et

(14)

Hej —‘&unb
Dr‘ilfﬁ As 71}97

(15)

Loy

S4lp The woulp

Fusz.

1/

OL) F—"';Pj Dimnia Comdeollev Lauld 1S Scﬂ.rsj AND L ﬂ-(rk‘p*\-or;\l Onm5 car !,

Page 3 of 3

TR T AR T T

e e st o




s Kia America, Inc. | Corporate Headquarters
Ill Peters Canyon Road, Irvine, CA 92606 USA
T *1 949,468 4800

2025 Kia K4
VIN:

November 7, 2025

nsville, IN
Case Number:
Last
Email

Re:

Dear

Thank you for contacting the Kia America Customer Care Center. Our records indicate that you contacted us requesting assistance
regarding your Kia vehicle referenced above.

To evaluate your request, we need specific information regarding your purchase/lease of the vehicle and its service history. To assist us
in this regard, please provide legible copies of the following documents:

Copies of any and all service records from any Kia dealership

Copies of your maintenance records for the vehicle

Copies of any repair or service records from independent service facilities
Copy of your Sales/Lease contract

Copy of your current vehicle Registration

Copy of your vehicle Title, if applicable

Completed Kia Customer Care Information Request Form (enclosed)

Please submit the documents directly to our Kia Customer Care Center, online by visiting hitps:/ksupport.kizusa.com/ConsumerAffairs
and, select the option to “Add Note or Aftachment to Existing Case.” Alternatively, you may forward your documents via email or fax.
Upon receipt of the necessary information, you will be contacted directly by a Kia America representative to discuss your request.

.*‘.‘-”S".*‘.‘".N.—‘

If you believe Kia has been unable to satisfactorily address the concem, a special altemative resolution program called BBB AUTO
LINE is available to you. This independent program is administered by BBB National Programs and is provided at no cost to you, You
may contact them at: BBB AUTO LINE, a Division of BBB National Programs, Inc. 1676 International Drive, Ste. 550, McLean, VA

22102

We at Kia America value your input as a consumer and wish to thank you in advance for your courtesy and cooperation and, for
allowing us the opportunity to be of assistance.

Sincerely;:

Jeannie | Escalated Case Representative
Kia America, Inc.

Customer Care

Phone: 520.274.1165

Fax: 1.866.852.6617

-..Q’a.'.
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2 Kia America, Inc. | Corporate Headquarters
111 Peters Canyon Road, Irvine, CA 92606 USA
T'1949.468 4800

November 7, 2025

2025
VIN:

Thank you for contacting the Kia America Customer Care Center. Our records indicate that you contacted us requesting assistance
regarding your Kia vehicle referenced above.

To evaluate your request, we need specific information regarding your purchase/lease of the vehicle and its service history. To assist us
in mis [egard please provide legible copies of the following documents:

Copies of any and all service records from any Kia dealership

Copies of your maintenance records for the vehicle

Copies of any repair or service records from independent service facilities
Copy of your Sales/Lease contract

Copy of your current vehicle Registration

Copy of your vehicle Title, if applicable

Completed Kia Customer Care Information Request Form (enclosed)

Please ‘submit the documents directly to our Kia Customer Care Center, online by visiting https:/ksupport kiausa.com/ConsumerAffairs
and, select the option to “Add Note or Attachment to Existing Case.” Alternatively, you may forward your documents via email or fax.
Upon receipt of the necessary information, you will be contacted directly by a Kia America representative to discuss your request.
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If you believe Kia has been unable to satisfactorily address the concern, a special altemative resolution program called BBB AUTO
LINE is available to you. This independent program is administered by BBB National Programs and is provided at no cost to you. You
may contact them at: BBB AUTO LINE, a Division of BBB National Programs, Inc. 1676 International Drive, Ste. 550, McLean, VA

22102

We at Kia America value your input as a consumer and wish to thank you in advance for your courtesy and cooperation and, for
allowing us the opportunity to be of assistance.

Sincerely,

Jeannie | Escalated Case Representative
Kia America, Inc.

Customer Care

Phone 520.274.1165

Fax: 1.666.852.6617
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KWAME RAOUL

Illinois Attorney General
115 S. LaSalle St.

Chicago, Illinois 60603

NHTSA
1200 New Jersey Ave SE
Washington, DC 20590
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