INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS
KWAME RAOUL
ATTORNEY GENERALI
October 31, 2025

NHTSA
1200 New Jersey Ave SE
Washington, DC 20590

Re: Nissan Nor
File No:

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General’s Office has received a consumer
complaint about a business whose practices you may have an interest in reviewing. This complaint is
being sent to you for your information and review only and the consumer who filed this complaint
with the [llinois Attorney General's Office has not been notified that we have copied your office on
the attached complaint.

Thank you for your attention.
Sincerely,

ATTORNEY GENERAL
State of Illinois

5/ 4 .
, / G /\(,,,,,,

Joshua Levin

Citizen's Advocate

Consumer Protection Division
Joshua.Levin@ilag.goy

773-919-2960

enclosure

500 South Second Street, Springfield. lllinois 62701 . (217) 782-1090 . Fax: (217) 782-7046
113 South LaSalle Street, Chicago, lllinois 60603 . (312) 814-3000 . Fax: (312) 814-3806
1745 Innovation Dnive, Suite C, Carbondale, Illinois 62903 . (618) 529-6400 . Fax: (618) 529-6416

Individuals with hearing of speech disabilities can reach us by using the 7-1-1 relay service


jessica.butterfield
FOIA 1


Office of the
lllinois Attorney General
Kwame Raoul

® Contact Information

Consumer Complaint

) g _Ygu; Information

Mt N:s. Ms. Other

Address
Street Address

City

Chicago
ZpCode

State

lhnos

Daytime Phone Number Evening Phone Number County

United States

I am a senior cilizen 1 am a veleran | am a service member

Name of seller or provider of service

Name of selier or provider

Consumer Aflairs - Nissan North Ametica, Inc.

Seller or provider address
Street Address
P.O Box 685CC3

Gty

Frankin

Zp Cotle
37068-5003
Website

wWww Nissanusa.com

| have complained to the company or indwidual

Person contacted

Would you like to add additional seller or providers name?

Yes No

¢) Transaction
I have submitted this 1o another government agency. an arbitration service,
¢) Information about transaction

Date of Transaction
1216/2022

I signed a contract

This produc!t or service was advertised

State
TN

Phone Number
(2C0) 647 7251

Phone Number

an attorney or this matter is part of a court action,
















mm—n GEICO SECURE INSURANCE COMPANY
PO Box 509090

: IC
1-800-841-3000  San Diego, CA 92150-9090 NAIC

14137

Colorado Insurance ldentification Card

03/08/2023

View All Active Drivers

Boulder C(

2015 NISSAN VERSA










B Gmail

Proof of Ownership Document Request -
2 messages

"NissanConsumerAffairs@my-nissan-usa.com” <nissanconsumeraffairs@my-nissan-usa.com>  Fri, Dec 16, 2022 at
<NiaSsaconsifiscats TR 1:57 PM
To

£\ 0

/N

NISSAN

.

Date:12/16/2022

Case
VIN #

Thank you for contacting Nissan and allowing us the opportunity
to assist.

So that we may update our vehicle ownership information in
order to provide you with the best service, please reply to this
email and attach the following documentation:

Proof of Ownership document which can include one of the
following:

+ Insurance Card with Name, Address, and Vehicle
Identification Number (VIN)

« Copy of Title

» Certificate of Title

« Bill of Sale

» Vehicle Registration

« Verification from company-owned vehicle that the person
registering is the Authorized Driver of that vehicle.












FROM: KWAME RAOUL
[1linois Attorney General
115 S. LaSalle St.
Chicago, Illinois 60603

NHTSA
1200 New Jersey Ave SE
Washington, DC 20590






