INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

San Diego, CAl
November 5, 2025

Jason Hoff
Mercedes-Benz

1 Mercedes Benz Dr
Atlanta, GA

Dear Mr Hoff,

RE: NHTSA Safety Recall: 22v482

vin: S

I wanted to express my displeasure with the manner in which the above reference recall was conducted. The
timeline left many owners with expensive replacement bills for new tires to replace inadequate tires that were
installed as OEM on our vans. The message boards tell a story of frustration for a large group of consumers.

As you know therecallwas originally madein July of 2022. The notice to dealers went out in September of 2022.
Mercedes Benz appeared to really drag their feet on a solution to the issue with the first small number of
remedies (219 out of 24,359) in the second quarter of 2024. Remedies did not begin in earnest until the
beginning of 2025 almost two and half years after the recall was originally published.

As the original tires were inadequate, | was notified in June of 2023 by your Mercedes-Benz of Pleasanton
service center that my tires needed to be replaced at a cost of $1,348. Strange that a dealer would be trying to
sell me replacement tires on an item under a recall. | decided in October of 2023 at an odometer reading of
only 26,708 to go ahead and replace my tires having given up on your slow roll of the recall remedy. | spent $940
on new tires to replace the inadequate tires. Finally in January of 2025 you notified me that you were prepared
to replace my tires if necessary. In April of 2025 at an odometer reading of 34,984 your Mercedes-Benz of Palm
Springs service center replaced my “newish” tires with the right size tires.

Based on message board activity | think there are many disappointed owners who had a similar experience as
evidenced by their comments. | just can’t believe a safety recall was left open with no remedy for so long at a
great expense and waste. | would ask that you reimburse me for the wasted expenditure of $940 | made in
October of 2023 while awaiting your delayed recall solution to make this situation right.

Sincerely, «

CC: Adam Chamberlain CEO MBUSA, JonathanMorrison NHTSA Administrator
Attachment tire sale recommendation June 2023


jessica.butterfield
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Quote Summary

Item

Hankpok VENTUS S1 NOBLE2 H452 XL BW 225/55R17 101H

SKU 1015480 Part BO8402112

4-Wheel Alignment

hgnr

MERCEDES-BENZ OF PLEASANTO
5885 OWENS DRIVE | PLEASANTON CA 94538
925) 463-2625

2018 Mercedes-Benz Metris VIN# “

Qty Price

4 897?‘;09’

Products $973.00

1 $299.00

Services $299.00
Estimated Tax" $76 00

Total Quoted $1,348.00



MERCEDES-BENZ OF PLEASANTON

‘ N 5885 OWENS DRIVE PLEASANTON CA 94588
(925) 463-2525
\ Mercedes Benz

Tire Inspection Report 0.5 mewis

Od
VIN

Tire Tread Wear

Condition: Inside Wear

Recommendation: &) Replace soon




@ MERCEDES-BENZ OF PLEASANTON
R Mervedes Bens

$385 OWENS DRIVE . FLEASANTON CA 94533
(92%) 463-2525

Quote Summary m:swmswmﬂ
tem aty Price
Hankook VENTUS S1 NOBLE2 H452 XL BW 225/55R17 101H 4 $973.00
SKU 1015480 Part BQ3492112 Ingtaied

Products $973.00

A“ nment including Instadatvn
-Wheel

f‘.{\’.v-ePA?-:mn g 1 529900

AN 0 0D YAy Co PILtel DB COTrete Setavh Weh yL o Senvce Avsor T0es nOt wckuoe tax

Services $29900

Estmated Tax* $76 0O

Total Quoted $1,348.00
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