INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Reading, PA

November 6, 2025

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

Subject: Safety Complaint Regarding 2020 Nissan Leaf-VIN _

Dear NHTSA Safety Division,

| am writing to formally report a serious safety concern regarding my 2020 Nissan Leaf (VIN:

T hich appears to be affected by a known defectinvolving the
lithium-ion battery and DC fast charging capability.

Despite Nissan’s acknowledgment of the issue and a recaltl campaign (R25A3), no effective
remedy has been provided. Owners have been advised to avoid using Level 3 fast chargers
due to the risk of battery overheating and fire. This restriction significantlycompromises
the vehicle’s utility and safety, especially for long-distance travel.

| respectfully request that NHTSA investigate whether Nissan has met its obligations under
federal safety regulations and whether further enforcement or expanded recall actionis
warranted. | am also seeking clarification on my rights as a consumer under current recall
protocols.

Thank you for your attention to this matter.

Sincerely,



jessica.butterfield
FOIA 1
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