INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

To:National Highway Traffic Safety Administration (NHTSA)
1200New Jersey Ave SE SanJose, CA
Washington, DC 20590 11/04/2025

Subject: Safety Complaint - 2023 VinFast VF8 Plus (Ongoing Safety Defects & Failed Recall Software Update)

Dear NHTSA Representative,

| am submitting this safety complaint regarding my 2023 VinFast VF8 Plus, leased in February 2024. Since the start of my
ownership, thevehicle hasexperienced persistentsafety-relatedissues that have not beenresolved, despite multiple
repair attempts.

Thisvehicle has beeninservice atleast eight (8) times for safety concerns including driver-assist malfunctions, repeated
system error warnings whiledriving,and unstable on-road behavior.Ineach case, the same issues returned shortly after the
vehiclewas returned tome.

VinFasthascommunicatedthattheseissues would be corrected through asoftware update issued as part of a safety recall
Therecall software update was applied tomyvehicle approximately two weeks ago, yet therehasbeen noimprovement.
The same safety problems reappeared almost inmediately, and the vehicle remains unsafetooperate.

Most recently, the vehicle spent over two weeks in service, and was returned to me with the same recurring issues. This
pattern has continued throughout the lease period, with no effective repair provided.

Additionally, service support has deteriorated significantly:
«Callsand support requests go unanswered

« Warranty repair scheduling is nearly impossible

+Dealerships and service centersin myarea haveclosed

« Thereis effectively noaccessiple support to correct the safety issues

I continueto pay $400 per month for a vehicle that I cannotsafely rely on.1am concemed notonly for my own safety,but
also forthesafetyof passengers and surrounding drivers.

I respectfullyrequestthatNHTSAinvestigate:
1. The continued safety failures affecting the VinFast VF8 2023 model,
2.Theineffectiveness of the safety recall software update asa remedy,

3. Thelack of manufacturer serviceinfrastructure preventing necessary repairs.

Thank you for your attentionto thismatter.

Sincerely,

Current Mileage: _14500

Vehicte: 2023 VinFast VF8 Plus
Lease Start: February 2024/ 36 months
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jessica.butterfield
FOIA 1
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