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November 6, 2025
Administrator

The National Highway Traffic Safety Administration
1200 New Jersey AVE SE
Washington, DC 20590

Dear Administrator:

RE: DANGEROUS VEHICLE WARRANTING A NATIONWIDE RECALL OR BAN - VINFAST

| am writing this letter to you with great stress and anxiety and with great concern for the
motoring public. My car a 2024 VINFAST VF8 had a part failur

the steering rod BROKE apart! A steel material breakage/fracture that indicates an
inadequacy of the material used, not of the manufacture or assembly of the parts. Itis a
very dangerous failure to occur, for the car driver and passengers and for the public, in
general.

BROKEN STEERING ROD RIGHT WHEEL ASKEW, LEFT STRAIGHT

Page 1 0f 3

&



jessica.butterfield
FOIA 1


WHEELS CANNOT BE TURNED TOW TRUCK’S HYDRAULICS USED TO
STRAIGHTEN WHEELS FOR LOADING

Vinfast has introduced their brand and models for the first time to the USA market in the
past 3years only. From the internet social media, | have seen similar posts of such kind of
failure of the steering rod. The US DOT may have its own data. | believe that this
make/brand should be banned or recalled as soon as possible to prevent any harm to the
motoring public. This failure will cause catastrophic crashes when driving at highway
speeds! The vehicle should not be considered roadworthy, in my honest opinion.
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To prevent Vinfast/Manufacturer from tampering with the evidence, | suggest that USDOT
sequester the vehicle ASAP, which is currently garaged at:

e Vinfast Repair Service Facilities
South Glendale Avenue
Glendale, CA 91205
United States of America

Hoping for your immediate action regarding this concern.

Very truly yours,

Torrance, CA IR
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