INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

October 27, 2025

NHTSA
Washington, DC

Dear NHTSA:

[ wish to call attention to what I believe is a safety issue on my 2009
Honda Civic. I sent a letter to mainb Honda Customer Service Oct 4,
2025, a copy of which is enclosed. So far I have not received a response.

The main issue is a defective driver side door latch failure, making it
impossible to close the door. This happened 3 or 4 times in the space of
a month. Once at a rest area far from home it happened and it too hr
fiddling with tools to reset it. Once it happened in town and bein
years old, I could not bend over a half hour to fix it, so drove home with
rope holding the door closed so I could sit down with a chair to fix it.
This is a very dangerous failure. It should be much easier to override the
latch being stuck in the down position, so one can get on one’s way
safely.

It has now been repaired by Honda in Elmira, NY. They did a good job
repairing it so they are not at fault in anyway.

Ithaca, NY


jessica.butterfield
FOIA 1


/

Honda Inc October 4, 2025
Customer Service

1919 Torrance Blvd

Torrance, CA 90501

Subject: Dangerous Door Latch Failure — 2009 Honda Civic (VIN i} NG
Dear Honda Customer Service,

I am writing to express my deep concern regarding a serious safety issue with my 2009 Honda
Civic, which currently has 191,000 miles. While I expect some repairs at this mileage, the failure
of the driver’s door latch/locking mechanism is not only unusual but dangerous to vehicle
occupants and others on the road.

The problem: the latch mechanism on the driver’s side door frequently falls out of alignment,
pointing downward so that the door will not close or lock. This leaves me unable to secure the
door properly. On several occasions, I have been forced to resort to a rope to hold the door shut
just to drive home. At [JJj years of age, I cannot safely bend down on the roadside to attempt to
reset the mechanism with pliers or a screwdriver.

The cost of the repair was $303. This follows other recent repairs (power steering pump
replacement: $1,000; ignition switch replacement: $350), which, while disappointing, are at least
within the realm of expected wear. I did not need to replace these on other vehicles with similar
mileage. In contrast, the door latch failure is not normal wear and tear — it is a critical
safety system failure. There should be a way to reset the latch with a button.

This situation raises urgent concerns:

e A latch that cannot secure the driver’s door puts myself, passengers, and other drivers at
risk.

« I have previously owned Toyota Corollas and Camrys with far higher mileage and never
experienced such a fundamental failure.

¢ Other manufacturers have issued recalls for defective door latches, and I believe this
issue merits similar scrutiny.

I respectfully request the following:

1. Reimbursement of the $303 repair cost.
. Honda’s acknowledgment that this is a safety defect, with investigation into whether it
affects other 2009 Civics.
3. Assurance that Honda is committed to addressing this safety risk so that no other owners
face this dangerous situation.

[ am also filing a complaint with the National Highway Traffic Safety Administration
(NHTSA) for their review, pending your response.



As a longtime owner who chose Honda for its reputation for reliability, I am disappointed to face
such a problem. I hope Honda will act responsibly and stand behind its product. This in no way
reflects on the Honda Dealer in Elmira NY (Williams), who did an excellent and speedy repair

job. See invoice attached.

Thank you for your attention to this matter. I look forward to your response.

Sincerely,
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