INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From:

Pine Mountain, GA |l

Email S
Phone: I

To:

National Highway Traffic Safety Administration (NHTSA)

Office of Defects Investigation (ODI)

1200 New Jersey Avenue SE

West Building

Washington, DC 20590

RE: Safety Defect Notice — Engine Failure-Induced Incident / Request for Federal
Oversight

Vehicle: 2024 Lincoln Nautilus

Incident Location: Pine Mountain, Georgia

Manufacturer: Lincoln Motor Company / Ford Motor Company

To Whom It May Concern,

We are submitting this formal safety defect notification regarding our 2024 Lincoln
Nautilus, which experienced sudden engine failure while in active motion, resulting in
loss of vehicle control and crash-related body damage.

This event presented a significant risk to human life, and we believe it indicates a
potential manufacturing defect that may affect other consumers, posing a public safety
hazard if not investigated.

Summary of Defect-Related Incident

While driving, the engine failed without warning, causing the vehicle to lose power and
control.

This mechanical failure directly led to crash impact damage to the front end/body.

At the time, the vehicle was fairly new, fully financed, under warranty, and within safe
operating expectations.

No advance warning lights or safety alerts were provided prior to failure.

This may indicate a systemic safety flaw that could endanger other Lincoln Nautilus
owners on public roadways.

Reason for Federal Notification

We have engaged Lincoln's internal claims department; however, we have reason to
believe this safety-related engine failure and loss of power warrants federal safety
attention, especially as other consumers may be unaware of this risk.

Under 49 U.S. Code § 30118, manufacturers must notify NHTSA and owners if vehicles
contain a defect that poses an unreasonable risk to safety. Based on our direct
experience, we believe this threshold has been met.

Request to NHTSA

We respectfully request:

That this case be logged as a potential safety defect complaint.


jessica.butterfield
FOIA 1


That NHTSA consider opening a defect investigation into 2024 Lincoln Nautilus engine
failure and sudden power loss.

That our documentation, photographs, and crash evidence be reviewed to determine if
a recall or broader safety communication is warranted.

We are willing to provide photographic evidence, service documentation, crash images,
and written communication with the manufacturer upon request.

Respecitfully Submitted for Federal Record,

Date: /@ =284

Certifiéd Mail Tracking #:
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10/20/25, 1:46 PM




10/20/25, 1:46 PM

& StateFarm car e S

Hello-c made a payment on your claim

Allow 2-4 business days for direct deposit

Payment details

Date Issued:

Paid to:

Payment method/number: _

Amount:

Things you can do

¢ Use your Claims Hub through or to view your claim
coverage. policy and full payment details anytime

¢ Check out Claims FAQs about payments and more

Your C'aim Contact
Claim Team

statefarmciaims@statefarm com
855-341-8184

MONDAY - FRIDAY : 7 am - 7 pm
SATURDAY : 8:30 am - S pm
SUNDAY :9am - 5 pm

 the State Farm ¥ claims number to your phone or text AUTO to 62789 for your cam
contact card

Er—a“’ ended for _

Please do not reply to this message This emal was ser
that cannot accept incom ng emakx

because you have a
to represent the
tior from State

U received ths eman ot
policy/account or there 5 3 PUFS . y = e ‘egal autho
named insured (€.g business entity
Famy

or estate): or you requested inf

formation such as Sockal Security Numbe
$ Leerie number. Of heaRP/mediCa

Mer Service 10 disCuss

For your protection, do not include ser
Creditidedit Card number, Mnandial acCount number, of
information in an email Cal ¢

sens tive iInformation

Contact Us Privacy Policy Terms of Use ',‘,:"':?:M“

Crata Carm M dusl S damaniia lnc wans e U sonnsng
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¢ NEW CAR INVjpg

; ALLAN ORD  mmowr 2o s NEW CAR INVOICE
‘l’ UNv(l:%lt: ”"3*“:2 COME BT OoR DEALENGIS ON THE STEANET
- —y————

e 11082024

e
(T A
FLORETTA BROWDY
VBeCLE PRCE
BAST PRICT (NTL PRT) e
OPTIONM. EQUPWENT
TOTAL LIST PRICT 34.905.00
SeiLG PRICE $.995.00
AR5 TRATION CramaE $83.00
TILE & BusRCTION 102.0
Ty 148798
SEFMCT ABREFMENT < s
PRYOPF ON TRADE % w08 0
@9
Sl ST TOAL CASH PRICT 132077 58
LINCOLN ST -

NHOLDER TRADE 4 ALLOWANGE 32,000.00
otn s Fenancial Creck Unicr. i i 29.000.00
BOX 6349 WARNER ROSINS. GA 31095 A O ORI

T PAYMENT BEGING™ 12232024 i}

it Is underscod that logal Utle to the bovein deserided vehicle does ot pess from Alba Vigl

Ford Lincols until wny chock ar busk drafl given as payment thesefors cicars the bank 00 which
it o dwwam. No warsanty cébcr than Ford Mokor Co, unbess mplied m WRITING. UL N LT ©.000.00
Lm“ ERcs OO WUMSCR | GOOM M | TOTAL SETTLEMENT 507758

0 A 685

PURCHASER STATES THAT THERE ARE MO GTHER UENS ON TRADE W OTHER THAN THOSE STATTD.

EQUAL OPPORTUNITY EMPLOYER
GEORGIA-LLAYTON CUUNTY

qmumwwmuumwF
s 32 bereby warrants umn-ﬂw&k--ﬂw»eﬁ-ﬁmwe

ALLAN VIGIL FORD §INCOLN, INC

By,

Notary Pubine. Clayton County, Genvpa

CUSTOMER COPY
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Screenshot_20251020_133035_Drive.jpg

8:00 a.m. - 6:00 p.m

Monday - Friday

B8:00 am. - 3:00 p.m
Saturday

6760 Mount Zion Bivd - Morrow, GA 30260
Phona: (678) 364-3673 Fax: (676) 364-3158
www allanvigilford net JEFF

MURREL]

PORT POINT

-99P: VEHICLE RE

Sub Total: .00

INSPECTION

#2 -NOTE: NOTE ONLY
Vehicle was involved in an accident and is at the
body shop. Customer said vehicle sta @d and that
caused accident. Lincoln assisting with rental.
Vehicle to come to service when repair completed.
Sub Total:; .00

#3 -NOTE: NOTE ONLY
Received : 5/14/2¢
CRC case
lew case#

Sub Total:

#4 *DRIVE: DRIVABILI TY REPAIRS
ADDED OPERATION
Engine is hesitating and sputtering and check
engine light is on.
Caused by
Verified customer concern after starting the
vehicle I notice there was a misfire. Perform EEC
Lest and discovered cylinder three was the
cylinder for the misfire. Removed cylinder
spark plug which then I discoveret the spark plug
tip was damaged. Use borescope to inspect
cylinder which I discovered the cylinde
damage due to the spark plug came apa:

three

oasis for this issue and disc red TSB 25

Tech: DRAYMOND ¢ Warranty
Installed Pz1Z 6006 C :SERVICE ENGINE ASY PQry: 1 Warranty
SERNO.ROB25347

Installed 1L5Z2 6379 AA :BOLT Qty: 6 Warranty

A
Installed W715618 7 Qty: 4 Wiarranty
Installed W704474 7 Qty: 4 Warrantcy

Installed P2GZ 944
Installed W713095%

Warranty

Warranty

Qo

~
S
) 0D b

4
Instatlud W713095 Qty: 2 Warranty
Installed FT4Z Qty: 1 Warranty
Installed RJI7Z Qty: 1 Warrancy
Installed HL3Z 6N652 A :GJ Qty: 2 Warranty
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10/20/25

143 PM

6780 Mount Zion Bivd - Morrow, GA 30280
Phona: (678) 364-3673 Fax (678) 364-3158

NE MOUNTAIN,

2024

LINCOLN

NAUTILUS

04 08/2%
8:00 am. - 8:00 p.m - .
Monday - Friday ( 25 Pre-Invoice
6:00 a.m. - 3:00 p.m.
Saturday 4411 dd1]

MURRELL /G287

o

/08B/2

11/08/724

CARPET

RJB57071

Insta :
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed

P2GZ 6 8
P2GZ 6N652 A
JT4Z 6C68B3 A
PZ1Z 5A215 C
CVeZ 9450 E
W714265 S442
SF9Z 4682 A
SF9Z 4682 A
W719766 S439
W520214 S440
W717958 8439

W72038B 8439
W705606 85440
W715295 8439

W520216 S440
PZ1Z 3B477 A
W718843 S439
P2GZ 9229 a
P2GZ 6G004 B
PZ1Z 8575 A

:GASKET
:GASKET

tFILTER ASY

: CLAMP
:GASKET
¢ NUT
BOL1
¢t BOLT
+ BOL1T
: NUT
: STUD
:BOLT
:NUT
: BOLT
: NUT
: RETAINER
: BOLT

+KIT

ANITY
AND

"o
: SENSOR AS
: THERMOSTAT

VC 13 G :ANTI-FREEZE
T

FL 2127 :KI
X0 5W20 BS
W500727 sS4
W500747 s4
W713199 s4

W719192 S439
W719767 S439
W721904 s439
W722039 8439
W719766 S439
PZ1Z 6758 D
W520215 8440
W714265 8442
W520517 s440
W712503 s440
LB5Z2 3B477 A
K2GZ 7H469 D
JM5Z 7J135 A
P2GZ 9E464 A
P2GZ 9D476 B
P2GZ 9D476 A

: TUBE

ELEMENT
:MOTORCRAFT
: BOLT

;BOLT
: BOLT

AND

: NUT

: NUT

: NUT
:NUT -
: RETATNER
:KIT SEA
:TUBE ASY
:GASKET
:GASKET

: GASKET

CTa

Warranty

3 M | alm -~ 3\
Qty: 2 warranty

Y Qty 1 Warranty
Qty: 1 Warranty
Qty warranty
Qty: 2 Warranty
Qty: 2 Warranty
Qty: 4 Warranty
Qty: wWarranty
Qty: 3 Warranty
Qty: 3 Warranty
WASHER ASY HEXQty: 2 Warranty
Qty: 2 Warranty

Qty: 4 Warranty

Qty: 4 Warranty

NUT Qty: 2 Warranty

C 1 Warranty

RING Q 1 Warranty
Y Q 1 Warranty
ASY POty: 1 Warranty

Qty: 1 Warranty

& GASKET OIL FQty: 1 Warranty
SAE 5W-20 API GQty: 6 Warranty

Qty: € Warranty

Qty: 2 Warranty

Qty: 4 farranty

Qty: 2 Warranty

Qty: 2 Warranty

Qty: 2 Warranty

WASHER ASY HEXQty: Warranty
Qty: 2 Warranty

Qty: 1 Warranty

Qty: 2 Warranty

Qty: 2 Warranty

Qty: 2 Warranty

Qty: 2 Warranty

NUT RQty: 1 Warranty

I Qty: 1 Warranty
Qty: 1 Warranty

Qty: 1 arranty

Qty: 1 larranty

ot 1 Warranty
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R/D Numbhar

8:00 am. - 6:00 p.m
Monday - Friday
8:00 am. - 3:00 p.m.
Salurday

6780 Mount Zion Bivd - Morrow, GA 30260
Phone: (678) 364-3673 Fax: (678) 364-3158

PINE MOUNTAIN, GA

LINCOLN RESERVE AWD

RJB857071

SERVICE AND PARTS

Unrealizec ¥ ) BELT Warranty
Installed AC3Z 8527 A ;SEAL ) 1 Warranty |
Installed W716591 8437 :BOLT Qty: 4 Warranty
Installed ML3Z 9ES582 A :SEAL Qty: 1 Warranty
Installed P2GZ 9J323 A :TUBE AS RDty: 1 Warranty

} Installed P212 6L092 A :TUBE - DRAIN Qty: 1 Warranty
Installed W716090 S437 :BOLT Qty: 4 Warranty
Installed PZ1Z 6K679 A :PIPE - OIL FEED Qty: 1 warranty
Installed W719113 S450 :BOLT Qty: 3 Warranty
Installed P2GZ 9U498 B :SENSOR - ENGINE COOLANT T™Qty: 1 Warranty
Installed P2GZ 8KS56 A :ADAPTOR WATER OUTLET COQty: 1 Warranty
Repair not related to Body repair. Internal

M5 _9N07A

engine damage was related to TSB 25-2074.
#5 *ELEC: ELECTRICAL REPAIR
ADDED OPERATION
Charge A/c system. Bill to caliber collision
Tech: CLIFF (262)
Installed YN 33 A :REFRIGERANT - R1234YF 2189 .36
Evacuate and recharge A/C system
Sub Total: 391.56

oo

#6 *NOTE: NOTE ONLY
ADDED OPERATION
Unit has been been VOR for mechanical i:

5/14/25 waiting on parts P21Z-8620-F &

Caused by

sue since

waiting on parts P21Z-8620-E & P2GZ-8592-B on
Emergency order. As of todays date unit has been

VS
down due to mechanical r ir
Tech: HOUSE TECH (996

Sub Total: .00

customer damaged loaner vehicle PUL17733 claimé
118521518 State Farm Ins Ce B5S 341-8184

VELMA WEAVER 844-292-8615 EXT 21439

n'vv-iaA‘l-ibq-i"-'dud-lntgtn--'vnl

* Thank you for your business! All r ’
* must have the original packaging to ‘
t--.o‘t--twd-d---‘nnnan---n-vltl!lr‘ *




PM Screenshot_20251020_133101_Drive.jpg

8:00 a.m. - 6:00 p.m R/0 Close Date Siatlus
:00 00
Monday - Friday
8:00 a.m. - 3:00 p.m Mileage In Mileage Out
Salurday

6790 Mount Zion Blvd - Morrow, GA 30260
Phona: (678) 364-3673 Fax: (678) 864-3158
www . nllanvigilford.nol

Service Advisoi/Tug #

Cell Phana Email

Vahirda tdansif

benvery uaie InService Date

1/N0a y A
11/0 < i

Make Maodel Color

T |\ \
LINCOLN

License Number

DESCRIPTION OF SERVICE AND PARTS

AMODUNT

TEAPAM: STRICTLY CASH UNLESS ARRANAGIMENTS ART 1AADH LABOR 195.0

. rievsary PARTS 186.56]
o DEDUCTIOLE 00
SUDLET 00
SHOP SUPPLIES .00
HAZARDOUS MATERIALS .00

185y autbcuize the rmpnis wink abone 10 be dong alor ot venthi the
waterisl ecd ap o that you ane nat responybiln fow b or darag e |

rvicles olh in the velicle in caww of fre, telt, o ey other car

e of e sevy dolugs o vt by unavailabstity of pairs on

e e

thgemenes Uy the sogotin o ranipnie. | heveby grom yon "y 3

Permiion ta Tt the setdelo b en destibed o ool gtwes
hwonlhair (s the

poie vl testiog and/ o IMCHIon Ay

o1 mechankc lis
* fiernlty atinowdedgrd on aboue vehitdo 10 srrmry the ammnt of regsin thevets SALES TAX OR TAX 1D 16.72
SPECIAL ORDER DEPOSIT

DISCOUNTS

MciAnn NARRAL TS

¢ Rk

" M produrts wid bareiey ace those made by the imsouds i

POV chatinmms ol warramien aliher evprow or koo TOTAL DU 407 ?8

The saflor hevats,

woing niy eeg Twssrrwrry ol merchantaliley nr fanee § » panticulm
FUEDBLE, and the seller nrithiey sxummon or oo « Y WA frean 1
Avame for I sevy Hebiling tn suaneciian with B 1ele ol yod o o g
ferutgtin wtannd haree ooy T aply whare prahiited by lue

HOD RETURN ON FIRCTRICAL On sarrTY ITENS OR BPECIAL Ohoens
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10/20/25, 1:43 PM

oo StateFarm opaoy

Date of Incident: 12/19/2024

Hello- We made a payment on your claim.

Allow 2-4 business days for direct deposit.

Payment details

Date Issued: 05/20/2025
Paid to: CALIBER COLLISION - MORROW
Payment method/number: _
Amount: $20,325.07 Comprehensive

Things you can do

s Use your Claims Hub through our app or online to view your claim,
coverage, policy and full payment details anytime.

¢ Check out Claims FAQs about payments and more.

Your Claim Contact

Claim Team

statefarmclaims@statefarm.com
855-341-8184

MONDAY - FRIDAY: 7am - 7 pm
SATURDAY : 8:30 am - 5 pm
SUNDAY: 9am -5 pm

Save the State Farm® claims number to your phone or text AUTO to 62789 for your claim
contact card.

Please do not reply to this message. This email was sent from a notification-only address
that cannot accept incoming emails

If you need to call us and you are deaf, hard of hearing, or do not use your voice to communicate,
you may contact us via 711 or other relay services

You received this email at because you have a State Farm
policy/account or there is a policy/account for which you have legal authority to represent the
named insured (e.g. business entity, trust or estate); or you requested information from State
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Received By .
nforcement Mailroom

REQUESTED Warats

AL TURN RECEIPT

NEF/E

\\ \\&\ /\ N Department of Transy;

To: W4g-228

Building: DOT
Mailstop: 4 West
NV

Rtg Symbol: $-20,210,300,C10

SENDER: COMPLETE THIS SECTION
B Complete items 1, 2, and 3.

COMPLETE THIS SECTION ON DELIVERY
A. Signature

B Print your name and address on the reverse X O Agent
so that we can return the card to you, : O Addressee
® Attach this card to the back of the mailpiece, B. Received by (Printed Name) C. Date of Delivery

or on the front if space permits.

1. Article Addressgd to: D. Is delivery address different from ftem 17 LJ Yes
M /273 7{ g 4, If YES, enter delivery address below:  [J No
P OF Ma/rw?/@éf
708 fiw (JO v SEWiat Buridn
Y, 05 40

3. Service Type O Priority Mall Exprass®

0O Aduit Signature O Registered Mail™

O Adult Signature Restricted Delivery O Reaisterad Mail Restrintart
L e






