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=" |MPORTANT SAFETY RECALL

> May 2025

25 )8 o

well,
This notice applies to your vehicle, VIN

Dear S

This notice is sent to you in accordance with the National Traffic and Motor

General Motors has decided that a defect which relates to motor vehicle safely exists in certain
_ 2021 model year Cadillac Escalade vehicles equipped with the 6.2L V8 gas gngine (RPO._ . _..

L87). As a result, GM is conducting a safety recall. We apologize for this inconvenience.

However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT
¢ Your vehicle is involved in GM safety recall N252494000.

Why is your The connecting rod and/or crankshaft engine components in these
vehicle being vehicles may have manufacturing defects that can lead td engine
recalled? damage and engine failure. If the engine fails during vehicle
operation, the vehicle will lose propulsion, increasing the fisk of a
crash. %
What will we Parts to repair your vehicle are not currently available, but when
do? parts are available, your Cadillac dealer will inspect and, as

necessary, repair or replace the engine. Vehicles that pass
inspection will be provided a higher viscosity oil, which will also
require a new oil fill cap, an oil filter replacement and an owner’'s
"~ 'manual insert, free of charge e T

using the reimbursemen
next le


jessica.butterfield
FOIA 1


Do you have For more information about your vehicle, or if you have questions or

questions? concems that your dealer is unable to resolve, please v
gm.com/service, or call the Buick, Chevrolet or GMC C
Assistance Center at 1-866-467-9700. For Cadillac, plé
1-800-333-4223.

For the hearing or speech impaired, please contact our
Assistance Center using the Telecommunication Relay

sit
istomer
ase call -

Customer
Service by

dialing 711 then providing the appropriate Customer Assistance

Center number for your vehicle.

If your dealer fails or is unable to remedy this defect without charge, or within a reasonable

amount of time, you may submit a written complaint to the Administrator, N
Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington,

tional Highway
C 20590, or call

the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY 1.800.424.9153), or go to
http://www.nhtsa.gov. The National Highway Traffic Safety Administration Campaign 1D

Number for this recall is 25V274.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a

copy of this notice to the lessee within ten days.

Regina A. Carto
Vice President
Global Product Safety and Systems

GM Recall: N252494000
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National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington DC 20590

To whom it may concern:
IN RE: GM Recall N252494000

| received notice in May of 2025 that my 2021Cadillac

Escalade is involved in a recall. At first my dealer said the part to repair is
not avialable? Then in September we stopped by my dealer and he said
the recall does NOT involve my Cadillac.

So | will attach a copy of my notice so there is no question they notified me
| have a defective Cadillac.

Please someone tell me Why this happened ?

| want a different automobile !!!

By the way | find it very interesting that Regina A. Carto, Vice President of
Global Product Safety and Systems FAILS TO PROVIDE HER
ADDRESS?

/

please dofot call | will not take your call.

CC Regina A. Carto



Retail

[ >

UNITED STEYES

RDC 99

National Highway Traffic Safety
1200 New JerseyAvenue, SE
Washington DC 20590
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U.S. POSTAGE PAID

FCM LETTER
STILWELL, OK 74860
OCT 08, 2025

2nkan han A D s
Depariment of Transportation

To: W41-306

Building:  DO?

Mailstop: 4 West

Rtg Symbol: NEC, nNOA, NIA
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