INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS
KWAME RAOUL
ATTORNEY GENERAL
October 31, 2025

NHTSA
1200 New Jersey Ave SE
Washington, DC 20590

Re: Amguics
File No:

Dear Sir/Madam:

'he Consumer Protection Division of the Attorney General's Office has received a consumer
complaint about a business whose practices you may have an interest in reviewing. This complaint is
being sent to you for your information and review only and the consumer who filed this complaint
with the Illinois Attorney General’s Office has not been notified that we have copied your office on
the attached complaint.

Thank you for your attention.
Sincerely,
ATTORNEY GENERAL
State of Illinois
7 A )
. //v.'////// ~Zetrtn
Joshua Levin
Citizen’s Advocate

Consumer Protection Division
Joshua.Levin@ilag.goy

&
=
773-919-2960
enclosure
500 South Second Street, Springfield, llinois 62701 . (217) 782-1090 . Fax: (217) 782-7046
115 South LaSalle Street. Chicago, Illinois 60603 . (312) 814-3000 . Fax: (312) 814-3806
1745 Innovation Drive, Suite C, Carbondale, Illinois 62903 . (618) 529-6400 . Fax: (618) 529-6416

Individuals with hearing of speech disabilities can reach us by using the 7-1-1 relay service
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® Contact Information

Consumer Complaint

® Your Information

Name of seller or provider of service

W

Additional seller or




| have complained to the cormpany or individual

Ryan Kelly

.

1

i Person contacted
{

i € Transaction

i ¢ Information about transaction

Date of Transaction
QR73172022

| signed a contract

' This product or service was advertised
Amount paid to date or down payment
§5,200.00
Method of payment

Cash

Check

Debn Ca:d

Wira Transfer
! Crypiocurrency
! Prepad.reload credit or debit cards

Where did the trangaction tike place?

Al my home
Trade show - convention - home show
1( There was no lransaction
Qver the Interne!
i Other
: . Total cost of product and or service

$5.800.00

ot e 4

receive your slatement 1o dispute the charge }

[ Description

Es this regarding @ motor vehicle?

Yes Na

For complaints regarding motor vehicles

Mahe Model

Honda Prot
New Used As-ls

Milcage at Purchase

0

Warnanty

Phone Number
{847)327-0M112

I have submitled this to ancther government agency. an arbitration service, an attorney or this matter is part of a court action.

AMeney Order

Credi Card

Bank Draft

Automahc Detnt

Mobre App {Zelic’Pay Pal.Ltc.)

ther (pluase specify)

By ma!
By facsimie
Over the telephone

At the tum's place ¢f business

Purchase Date

Current Mileage
134,020

Expiration Date

I have contacted my credit card company to register a complant. tUnder the Federal Fair Credit Biling act. you have 60 days from the time that you

In August 2022, at approamately 92,009 miles, Schaumhurg Honda completad Technical Service Builenin (TSB)2C-100 on my 2017 Honda Puot, which involved
replacing the fuelinjectors and updating the PCM. This TSB addressed known injector 1ssues that can lead to long-term engine and emissions system problems

On August 13,2025, a1134.045miles, the vehicie diaplayed a 20430 code ("Bank 2 Cata'yst Efficier oy Below Threshala™), Schaurr burg konda agair replaced the

neCtorns. Within weeks, onSeptember 8,2225, at 123,101 mies, a new P3420 code appeared (“Bark 1 Catalyst EfLawency Below Threvhinld™s The deaier then

Name of Extended Warranty
[J comptlaint Description
Briefly describe the transaction and your complaint
. if not fully resalved.
infarmed me that Eoth cararytic comve—ers must be replaced ar a £65t of abaut $3.800.
$

Y

tcontacted Honda's corparate cusromer service for gaadwil aswstance because the faldure anpeass directly cornected to the prinr fuelin ecter 1ssu2 that was
dlready atanowiedged and regared under TSE20.100. Despre prowding compiete cocumentation, Horda demed any assistance based suitty o yehicle age

e iy et

.
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' IMG_3396.png 947.71KB

(] Read before submission

.. G Read the following before submitting

By filing this complaint, | hereby give the business complained ahout my consent to communicate. including disclesure of non-public personal
information, with the Office of the Attorney General about any and al! matters connected with this compiaint.

18'so uncersland that if | have any questions concetning my legal rights or respons:bitities { should contact a private attorney.
Choose one

Please do not send this complant to e business

! have ne objections to the content of this corrpiaint being forwarded te the business or person the comp'ant is cirected against.

Submission Timestamp
2025-10-15 C%:24:45 AN









