INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 15", 2025

To: National Highway Traffic Safety Admin.
1200 New Jersey Ave. SE
Washington, D.C. 20590

Florida Dept of Highway Safety and Motor Vehicles
2900 Apalachee Pkwy.
Tallahassee, Florida 32399

Florida Dept. of Highway Safety and Motor Vehicles — Consumer Services Div.
2900 Apalachee Pkwy.
Tallahassee, Florida 32399

From I

To Whom It May Concern:

As per details attached, in Jan 2024, | purchased 4 new Cooper CS5 Grand Touring Tires (17 in) from
49" Street tires in Clearwater Florida. | later found out that these tires were manufactured in 2021 and were
definitely recalled due to pathetic manufacturing flaws which endangered my wife’s life on the highway.
These tires disintegrated!

As enclosed, on June16th, 2025, | wrote to both 49™ Street Tires and Goodyear Tires who bought out
Cooper tires and took on their liabilities and claims. Neither Company had the courtesy, decency, or
professionalism to even contact me with my genuine issue.

| ask that some State or Federal body not allow this episode to just fade away. These Companies should be
reprimanded and pay a penalty for their unsympathetic yet extremely dangerous behavior.

Respectfully Yours,

Barrie, Ontario, Canad
I
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jessica.butterfield
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June 16™, 2025

To: 49" Street Tires Goodyear Tire and Rubber Co.
12280 49" Street N. AND 200 Innovation Way
Clearwater Florida 33762 Akron, Ohio 44316
Attn: Petr Klapka - GM Attn: Mark Stewart - CEO/Pres.
727 498 8800 330 796 2121
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To Whom It May Concern:

Hello Gentlemen, my name is for
six months during the last 8 years. As the original owner of a 2010 Chrysler 300 Touring, this car was
left down in Florida at our Condo for the same time period.

On January 4", 2024, | purchased and installed 4 Cooper Tires CS5 Grand Touring (17”) from 497
Street Tires in Clearwater Florida (see EXH 1) for $342.40 U.S. on my Mastercard which is in Canadian
Dollars. A week later, | also had the TPMS Sensors installed by them (EXH 2).

This Car was builtin Canada, and that year the Odometer is only in kilometers not miles. The reading
in kilometres'at hear the time &f the tife purchase was 177,389 (see Skycrest Bill of Dec 23,2023 (EXH
3).

| gave a superb review for 49" Street Tires (with an owner response) (see EXH 5).

In May 2025, my wife nd | decided to sell our Condo and drive back to Barrie Ontario Canada
and had the car checked on May 14", 2025 (fluids and rear brake job) indicating 185,022 kilometers
(see Skycrest Bill (EXH 4). Therefor in a year and a half (really only 8 months of driving) only 7,633
kilometers or 4,580 miles were put on these Cooper Tires.

We departed o_We highway-drove only 3 1/2 hours out of Clearwater when

the vehicle started dangerously wobbling. | pulled off the next available exit in St. Augustine Florida
at a place named RPM Automotive where | was told the rear tires were internally falling apart and
outside bulges and bubbles were apparent - the mechanic said the front tires seemed OK. |was also
told a tie rod could be replaced. | authorized the back tires and tie rod for $878.52 U.S. (see EXH 6).

Continuing our drive north, the Car started wobbling again after 3 hours (Sat near 4 pm) and | pulled
into Hardeeville South Carolina, but no tire or car repair shops were open. | do have CAA (AAA) but
they do not do new tires. In this small town, | had to get hotel accommodations for both Saturday
and Sunday night for $323.68 U.S. ($184.83 + $138.85) see Exhibit 7).



Early Monday morning, | crawled the Car to Butler’s Service Center, one mile away, where it was
confirmed that the front tires were corrupted. The owner also confirmed that these Cooper Tires
were recalled due to tread separation and tire failure. | replaced the two front tires for $418.16 (see
Exhibit 8).

Needless to say, | was thoroughly disgusted to hear that the 4 Cooper Tires | bought from 49" Street
Tires in January 2024 and manufactured in 2021 were faulty. 49™ Street tires knew or should have
known those tires were recalled and dangerous! These Cooper faulty tires could have killed me and
my Wife. | have outlaid over $1,500 U.S. as detailed above as a result of these tires not to mention 3
lost days of travel. (see EXH 9 and 10).

In summary, | ask you to consider reimbursing me 50% or $750 U.S. for my dollar outlays,
encountered danger, and inconvenience. | would appreciate some form of communication by either
or both of you two reputable firms by July 31¥, 2025.
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Your Triangle World Mastercar

Details of your account summary

Payments received - Dec 12 to Jan 11, 2024

TRANSACTION  POSTING
DATE DATE TRANSACTION DESCRIPTION
Dec 22 Dec27 RB TELEPAYMENTS/ROYALE DIRECT

T Eaae

Purchases

TRANSACTION  POSTING

DATE DATE TRANSACTION DESCRIPTION
Purchases - Card

Dec 08 Dec

Dec 15 Dec

-De: 14 Dec

Dec15  Dec

Dec 20 Jec

Dec 27 Dec
Jan 03

Jan 04 469.26

342.40 USD

Total purchases

(continued on next page)

WAYS TO PAY

Dra-aitharired At anw (ana
re-authonzeg ALany Lana
payment U

New address?
et us know by visiting us online at ctfs.com or czlling 1-800-459-6415. Have your card available if vou 2 us

Information about your account

g ervors:  you befieve 30 ey has been made on your satement, you
st roty s within 30 deys from the date thet the transaction was posted o
your account. You may not dispote 3 transaction after the 0-day peniod
However, wemay at any Ume dhange the amount of 3 transaction that we have
understated or remove any aredits from your account that we posted in eror.

your card has boun stolen or lost: Piease cail us immeditely. If you're caing
(anada or the US, 2l us 21 00898418 From outside (anada or the
15, cflus colledt 2t (905) T35~ TS5

Ml povwent dw: e estmate on fage | of how 0ng 7w take 19 pey

ofF your new balange & basad o

» e new belance shown on this statement

* B2yng the Mnmum Gue 830" manth on the payment due cate

» the cament interest rates (Induding any promotional rtes) remaining the
ame

» using 30 days in 3 month to caigulate inferest

* excuding dharges for optional products or services offered by (anadien Tre

Sanic or AMfillates {e.g. credit balance insurance for your accont) after the frst
month.

Making pryments: Payment meocs are provided o0 e ta of the
remetiance 0. Gt Cands and (anadion Tre Money™ are not aepted 2
peyment on your account.

Pre-asthorteed prvment: 1 0y have et 1D 3 (Ye-2oed payment pian,
the Tbaiancz due” reflects &l amounts on your azount due and awing for this
statement. it replaces the "statement balance” or “monthiy account baiane™ in
your PAD agreement.

Receiving promotiensl matertat: ¥ you or'l wanl o recerve promationa!
material or be contacted by our telemarketers, please contact 1s at
THI00-E53-545. 1 you would prefer 1o wrte 15, our maiing a0dress 5
Camacing Tire Bamk, P.0. Box 4653 S A, Taremts ON MSW 564

Detalls of the Loyalty rewards programe: [om, (onditions 20d restrctions are
svaiade t bangle om.

* Charges noute e following 12125 based on your provinge of residence.
HT ON B, NS, PE, N, N8 15% with the remaining provinges at €5T 5% pis P57
& 3policable (BC 7%, SK 6%, MB 1%, X 9575%).

= (harges incud the foflowing PST rates as applicable (0C 9%; ON 8%
MB7X).

Tax rates are subect Lo change by the applicabve reguiztory authonty.

The Triangle Rewards Program is owned and operated by (anadian Tire
(omorzbon, Uimtted. The Trangle Word Mastercard & esued by (anadian Tire
Bank

*/* Uniess ctherwise noted, 21 trademarks are owned by (nacian Tre
Comaration, Limited, and are used under icence.

*/™ Worid Masterard s 2 registerad rademark, and the circies design 52
trademark of Mastercard Intemational incorporated.
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EXH X

frequency (315MHz + 433M
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200+ bought in past m

Bundles with this item
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Autel TS408 with 4 Autel MX-Sensor 2in  Autel TPMS Sensors Autel MaxilM KM100
Metal MX-Sensors 1(315Mhz+433 Mhz)... MX Sensors (315Mh... with MX-Sensor

-14% $230.00 -14% $299.00 -13% $299.80 -7% $608.00
Was: $268-00 Was: $348-00 Was: $348-00 Wes: $664-08

See all bundles
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FOREVERYTHING YOU VALUE

SKYCREST AUTO SERVICE  Ftmrrramy

1927 DREW STREET, CLEARWATER, FL 33765 TIRES
Phone: 727-442-3957

Email: Skycrestauto@hotmail.com  Web: Http://www.skycrestauto.com  State Registration # MV-01325

Name: [ Invoice :

Address: Date: Tuesday, December 26, 2023
, FL Vehicle: 2010 CHRYSLER 300
Home Phone: _ VIN:
Work Phone: Mileage: 177388 [/ pasec7E2 S
Empl Shop Descrption Part ID Part Description Qty. Price Ext.Price Parts Labor
ID Code Each Amount  Amount
0 A7 ROTATE TIRES R $0.00  $15.00
0 Q3 FRONTBRAKE JOB $194.10  $80.00
RENEW THE BRAKE PADS
AND THE DISC BRAKE
ROTORS
ADD FLUID, BLEED AND
TEST CRIVE
19 A4  CHANGE OIL & FILTER $39.95  $15.00
PERFORM MAINTENANCE &

SAFETY INSPECTION,
SYNTHETIC BLEND OIL

0o 22 USED OIL & FILTER $5.00 $0.00
DISPOSAL COST

We are an ACDelco Professional Service Center

We Perform Factory Warrangy Protecrion Vicintenarnce Services
We do perform exteirded warranty repairs.

Tuesday. December 26, 2023 ™ Thank You Page 1 of 2



EXS 4

FOR EVERYTHING YOU VALUE

T
ALDelco s ycREST AUTO SERVICE

1927 DREW STREET, CLEARWATER, FL 33765 TIRES
Phone: 727-442-3957

Email: Skycrestauto@hotmail.com  Web: Hittp.//www.skycrestauto.com State Registration # MV-01325

Name: Invoice :
Address: Date: Wednesday, May 14, 2025
. FE Vehicle: 01
Work Phone! Mileage: 185022 K/ puserare
Empl! Shop Description Part ID Part Description Qty. Price Ext.Price Parts Labor
ID Code Each Amount  Amount
0 Ad CHANGE OIL & FILTER $34 .95 $15.00
PERFORM MAINTENANCE &
SAFETY INSPECTION,
SYNTHETIC BLEND OIL
0 Q4 REAR DISC BRAKE JOB $185.10 $90.00
RENEW THE BRAKE PADS
AND THE DiSC BRAKE
ROTORS
ADD FLUID, BLEED AND
TEST DRIVE
0 Z2 USEDOIL & FLTER —— —— — $5.00 $0.00
DISPOSAL COST

We are an ACDelco Professional Service Center

We Perform Fuactor irranty Prozection Maintenance Services
P We do perform extended warranty repairs.

Wednesday, May 14, 2025 Thank You Page ] of 2







“Car Care with Integrity”

RPM 6630
ROAD 210
ST. AUGUSTINE,FL 32095

(904) 429-9575
www . rpmautomotive.com

1605 COUNTY

35 17,2025

Irans.: 006816 Store: 6630
Reg.: 111 Till:111
.ashier: 473697
Service Work Order COMPLETE
STEERING SUSP?P EVALU 34.99 T
9210187 1@ 34.99
Order =: 2027265
COMF WVEEICLE INS? 0.00 N
J787538 1 @9.00
Order #: 2027265
215, 65K17 99H HPO1lO 239.98 T
CRSCTR1731LL 2 @ 119.99
Order =: 2027265
FROTECTEC TIRE INSTALLAT 96.00 T
2758819 1 @ 96.00
TIRE HNDLNG CH PBY 6.00 T
85855358 2 @ 3.00
ROAD HAZARD WARRANT 36.00 4k
8618425 2 @ 18.00
90DAYS WEL BAL 16-1 27.00 T
8552685 12 27.00
90DAYS WHL BaLl 16-1 27.00 T
8582285 1 & 27.00
1897 TIRE MOUNTING 0.00 N
9125984 1 e 0.00
1897 TIRE MOUNTING 0.00 N
9125984 l1@0.00
rder s: 2027265
0P WHL ALIGN 124.99 T
3381343 13 125.99
.rder =: 2027263
TL MEW TIRE FEE 2.00T
8585334 2e1l.oC
Order #: 2027265
OUTSIDE PURCHASE 62.62 T
MXAGES3571 1@ 62.62
Order #: 2027265
OTHER SUSP PART 196.00 T
8582609 1l @ 196.00
Order #: 2027265
FEPGUARD LIMITED ELW 33 2T
9690163 1l @ 33.32
Order Z: 2027265
MISC SHOP SUPPLIES 35.00 T
9303872 1 @ 35.00
Order =: 202726%
Sub-Total [ ]
rax _—
Total _
Depit (D) I
account: [
[ ]

2:36:21 PM EST

R AR

T/RES

Excitr@r7 6.
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Your Triangle Wor

Account numbe

Details of your account summary

Payments received - May 12 to Jun 11, 2025

TRANSACTION  POSTING
DATE DATE TRANSACTION DESCRIPTION

May 26

Returns and other credits

May 27 RB TELEPAYMENTS/ROYALE DIRECT

Information about your account

Wilag erers: ! you befieve 2n aTor has beent mace O your Statement you -
must notity LS within 90 days from the date thet the transaction was posted to
your cemunt. You may not Sspute 3 transaction after the S0-dav penod.
However, we may 2 any Ume Ciange the 2mount of 2 Irensaction that we have
umamnaﬁhuuﬂﬁnuﬁhm

off v new heance s ased o

+ the new balance shown on the statement
mumnmumnunmnmuu )
DATE DATE TRANSACTION DESCRIPTION AMOUNT () 3 w
May 27 May 28 RES* HAMPTONIN3 LODGING.SUPPOAP -64.00 -m!mhaumm
lay 29 Jun 02 HAMPT C\I\\ HARDEEVILL -35.44 m 25
ARDEEVILLESC s Srma ; N
25.00 w7
00 USD ¢ memmocs are provided on the tad of e

2 —*vs"‘\ NN HARDEEV

- o~

N
w
)
Q
N

P~ “
“4CL remittance sfip. Gt cards and (anadian Tire Money'™ are not axrepted 25
payment on your account.

wnmhmw
materal or be contacted by our telemarketars, phease contad! 1S &
19003435 1 you wouid preferto Wit (5, 0ur Maiing address
Camach The Bamk, P.0. Box 4655 Stu A, Torunto ON MSH S6d.

Purchases - Card
Vlay n May 12
May14 May 14

May 14 May
May 14 May

oo

SKYCREST AUTO SERVIC

Il EADWATED CI

\4ay 16 May 19
Vay 7 'Vay 19
May 17 May19 HAMPTON INN HARDEEVILL
HARDEEVILLE SC
B B 184.83 USD @ 1.435709841
May 18  May 20 HAMPTON INN HARDEEVILI
HARDEEVILLE SC
25.00 USD @ 1435820000

- Treongle

Wmmﬁ:

g a« e

M :
wuwsumnmummnmlm
PST & ppiceble (BCTH, K EX M TR, 0CS575%). %
-muuu-gmumwn

L1

1468

265.36 -rmmummmm
mwmm

'/'mwsawmumu
35.89 mdwuwm ks

Your Triangle

Account nu

Details of your account summary (continued)

Purchases (continued)

TRANSACTION ~ POSTING

DATE DATE TRANSACTION DESCRIPTION AMOUNT(S)

May18 May 20 HAMPTON INN HARDEEVILL 199.35
HARDEEVILLE SC

. 138.85 USD @ 1.435738207

May19  May 20 RES* HAMPTONINZ LODGING.SUPPOAP 32262

May 20 May 21 CKE*LOG HOUSE 1776 RES WYTHEV 3964
VA
97.43 USD @ 1433295699

May 20 May 22 BUFFALO AND FORT ERIE FORT E 1.50

ON




EXHr8 /7 £

= 3 - e
20455 Whyte Hardee Blvg. P.O. gg& 9%

Hardeeville, SC 29927
843-784-6226
John@butlersservicecenter.com

5/19/2025 11:09:03 AM EDT

Invoice

4 Service Writer h
Vehicle  : 3515 CC V6 SOHC 24 Valve Tag/State
VIN
Fleet #/Driver ! Odometer In : 185759
Created : 5/19/2025 7:51:09 AM EDT Odometer Out : 185762
Invoiced : 5/19/2025 11:08:32 AM EDT
Labor/Notes
Qty Technician Reference cription Unit Price Price
2 011 TIREMOUNT1 MOUNT AND BALANCE 55 SERISE AND UP $25.00 $50.00
MOUNT TIRE ON WHEEL AND COMPUTERIZE SPIN BALANCE. DOES NOT INCLUDE NEW VALVE STEM.
011 DOT TIRE DOT #
0SYF7UILY0625 X2
011 TIREMOUNT3 CUSTOM WHEEL MOUNT AND BALANCE
WE ARE NOT RESPONSIBLE FOR DAMAGE TO MAG OR CUSTOM WHEELS WHEN CHANGING TIRES.
X___
011 TORQUE RE-TORQUE
"INPORTANT NOTICE" ALL WHEELS MUST BE RE-TORQUED AFTER 100 MILES AFTER SERVICE.
1 013 ALIGNPASS ALIGNMENT PASSENGER CAR $99.99 $99.99
Inspect steering and suspension system, including tire condition and air pressure.
Put vehicle on alignment rack, mount and compensate sensors.
Print out initial alignment readings.
Adjust camber, caster, and toe angles, if adjustable, to manufacturer specifications (additional parts and labor may be
necessary on some vehicles — see your customer service advisor for details.)
Print out final alignment readings to verify alignment is within specification.
Road test vehicle — to make sure all settings are performing properly.
IF ANY PARTS HAVE BEEN CHANGED AFTER ALIGNMENT IS DONE, WARRANTY WILL BE VOIDED
Parts
Qty Code Reference Rescription Condition Unit Price Price
2 SL SAILS630391 Sailun Atrezzo SH408 $110.20 $220.40
Note: 2156517
2 TOF TIRE DISPOSAL FEE $2.50 $5.00
2 - STATETIREFEE STATE TIRE FEE $2.00 $4.00
2 & VS VALVE STEM $1.50 $3.00
T e e T O O T e $149.99
D T e T . $3.00
3 14— O U DS Sy $220.40
ShOPp SUPPHIES e $15.30
CRBMGES e s eeanennesaeee e e nes $9.00
SUDMDRAE it e i s e T e et e s $397.69
Sales Tax Default Rule @ 9% $20.47
Total _
Credit Card (Credit Card, Last 4: 0788, Auth: 000847): $418.16 PAYMENT $418.16
BALANCE DUE $0.00
Technician Code ification #
011
013
Approvals
Date & Time Total Amount Authorized By Method Employee




S EXHIEIT G, e

Q  cooper cs5 ultra touring tire recalled in the u.s. X \'./

Al Shopping Videos Images  Shortvideos News Forums Web Books Maps  Flight

<4 Al Overview

Yes, certain Cooper CS5 Grand Touring and Mastercraft LSR Grand
Touring tires, specifically in the 225/55R17 size, were recalled in the
U.S. due to potential tread separation and sidewall failure . This
recall was expanded in 2021 to include additional production dates.
The issue stems from low tread gauge in the shoulder slot area. ¢

Details of the Recall:

Affected Tires:

The recall primarily involves Cooper CS5 Grand Touring and Mastercraft LSR Grand Touring tires
in size 225/55R17.

Production Dates:

The recalled tires were manufactured within specific production date ranges: 2920-3220; 4220-
4420; and 5120-0121.

Defect:

The tires may have low tread gauge in the shoulder area, potentially leading to tread separation
and sidewall failure.

Safety Risk:
Sidewall failure can cause rapid tire deflation, increasing the risk of a crash.

Recall Actions:

Cooper Tire will notify registered owners and arrange for free inspection and replacement of the
recalled tires by dealers.

NHTSA Campaign Number:
The recall is identified under NHTSA campaign number 21T003000. @
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