INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Email:

August 26, 2025

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, M148126

Dear Sir/Madam,
| wanted to write to voice my concern and dissatisfaction with my 2019 Ford Escape Titanium.

After having my car for 5-1/2 years and maintaining it meticulously, and after only 58,000 miles, |
had an engine warning appear on my car and it started to run very rough to the point that | thought it
would die out. | took my car into Yockey’s Friendly Ford in Roselle, IL. Upon diagnostic testing, it
was determined that | needed a new transmission. A CAR WITH LESS THAN 60,000 MILES
SHOULD NOT NEED A NEW TRANSMISSION!

Fast forward to getting my car back two weeks later...the day after | got my car back, it started to
make a strange moaning sound. Afterdiagnostics at Friendly Ford, it needed a newfuel pump.
Then, after getting the car back after a week, the engine light came on. After diagnostic testing at
Friendly Ford, | needed a new fuel valve.

All this in less than one month!!!

Since | got my car back, it runs rough in both park, neutral and drive; it is not as quiet and smooth as
it was before the workwas done. | took it back to Friendly Ford last week. They checked everything
over and there are no codes, all connections are tight, and they determined there are no issues.

We have been a Ford family since my husband purchased his Ford F150 in 2009, and we currently
have two (2) 2019 Ford Escapes. To say | am not happy is a COMPLETE understatement. Will |

purchase another Ford - more than likely, not!

| am bringing this to your attention to ensure that it is documented in case there is a trend and
potential recall for the above issues.

Sincerely,

attachments

cc: Randy Yockey, Yockey’s Friendly Ford (information only)
333 Irving Park Road, Roselle IL 60172

/ National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, Washington DC 20590


jessica.butterfield
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333 East Irving Park Rd
Rasalle, IL 80172
Phone: {630) 924-8688
Fax: {630} 924-5024
www.friendlyford.com
Service Hours
Monday - Friday 7am - Spm
.Saturday  7am - 3pm
Sunday Closed
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