INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 23, 2025
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C. 20590

| purchased a brand-new 2023 Toyota Corolla Cross LE on
NOVEMBER 4th, 2023, in St. Croix, Virgin Islands.

Early July 2025, | started the vehicle, and unexpectedly, multiple lights

appeared on the screen. NHTS, please assist with this matter.

Exhibit 1 - System Malfunction - Visit your dealer

Exhibit 2 -Check Engine - Visit your dealer

Exhibit 3 - Drive Start Control Malfunction - Visit your dealer
Exhibit 4 - Secondary Collision - Brake System Malfunction
Exhibit 5 - Diagnostic Sheet from Technician - Pages 1 and 2

lHlustrates synopsis.



jessica.butterfield
FOIA 1


The vehicle was taken to Island Toyota on July 5th. The code was cleared
by removing the battery terminal. Two days later, the warning lights
reappeared. After the technician performed diagnostic testing, | received a
phone call to pick up the vehicle. The total cost of the ordered parts
exceeds $2,000. Most car computers last between 8 and 10 years; this
particular vehicle IS NOT TWO YEARS OLD. This vehicle is a LEMON. |
spoke with Carlos Rivera, of Toyota of Puerto Rico. He works at the
Customer Experience Center. | notified him of this matter on Friday, July

14th, 2025. He called Island Toyota and was told the parts were
ordered.

Please TAKE YOUR VEHICLE BACK AND GIVE ME A NEW TRANSPORT, OR
REFUND MY MONEY. ALL DOCUMENTS ATTACHED TO JUSTIFY MY
REQUEST. This is the third week this vehicle has all the lights on the
dashboard illuminating. I can foresee future problems with this
Toyota Corolla. What happens if the problem recurs after the

warranty expires? Then I am stuck with no vehicle. PLEASE TAKE

THIS VEHICLE BACK.



















A ISLAND TOYOTA
ﬂ PO BOX 2570
KINGSHILL ST CROIX, VI 00851
IS D 340-719-6667
& TOYOTA
] VEHICLE 1D MILESIN [MILESOUT| DATETIMEIN | DATE OUT | INVOICENO.
— ” | 20627 | 20627 |07/07/25 10:52]07/09/25 !
FREDERIKSTED, [N Hi ESCRIPTION TAG NO. ~ STATU
2023 TOYOTA CORO CROSS (RED) 01332 |PARTIAL-COMPLETE-P
CONTROL N(?i LICENSE PLATE NO. VCUST .LABORRATE | PROD. DATE |IN-SERVDATE | DELIV. DATE | DELIV. MILES TERMS
229987 N 1525 11/04/23 | 11/04/23 Cash
CELL PHONE 2 PHONE 3 STOCK NO. SERV. ADV. RO COMMENT
] T5648 RAYDIJA OREILLY (870)

] . SHOP SUPPLIES & HAZARDOUS MATERIALS CHARGED )
This charge represents cost & profits to the motor repair facility for miscellaneous shop supplies or waste disposal. Miscellaneious shop supplies are items used
by the repair facility that cannot be itemized. Examples: cleaners, lubrication, sealant, sealant, adhesives, etc.

Line Op-Code Fail Code Tech Hours  Type Amount
A"’ 100 A48 Customer $0.00
Concem  $152.50 diagnostic fee will be charged if not covered by warranty. Storage fee of
$25.00 per day will be charged 5 days after you were notified your vehicle is ready w

Customer states MULTIPLE LIGTHS ARE ON THE DASH (TECH. A-99 RESET

BUT ISSUE IS BACK AGAIN). ox
CUST. WAQS CONTACTED VIA PHONE CALL ON 07/07/25 @ 03:10p.m. TO @ \

IUNFORM HER THAT THE TECH. NEEDS MORE TIME WITH THE VEHICLE ‘
AND WAS GIVEN PERMISSION TO STAY OVERNIGHT 6/\& -
Cause MULTIPLE DTC'S ACTIVE P030027, P030200, C060962, AND B27841C =\ )
Correction COMPLETED INSPECTING VEHICLE WE WILL HAVE TO START WITH ACTIVE S \Q i \
DTC'S FIRST ORDER PARTS TO START SOLVING ISSUES )U'?\ > g z

Line Total... 'c,ejo.oo
B * A48 Warranty

Concem  25TCO03 - Special Service Campaign 25TC03 - Multiple model years, Multiple
models - TSS 3.0 Forward Recognition Camera Software Update

Cause 25TCO03 - Special Service Campaign 25TC03 - Multiple model years, Multiple
models - TSS 3.0 Forward Recognition Camera Software Update

Correction COMPLETED 25TC03R1 Reprograming of the forward recognition camera bZ4X
and Corolla Cross 0.8

C + ENGINE A48 Customer $36.00

Concern CLEAN AND DEGREASE ENGINE
Cause CUSTOMER CONCERN
Correction COMPLETED CLEAN AND DEGREASE ENGINE

[ Part Number Descrip[ign . Qty Unit Price Ext. Price
H7 DEGREASER 1 $3.40 $3.40
WD40 WD40 1 $10.10 $10.10
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VEHICLE 1D MILES IN [ MILES OUT DATE/TIME IN DATE OUT INVOICE NO.

B | 20627 | 20627 [07/07/25 10:52(07/09/25| (N

FREDERIKSTED, V VEHICLE DESCRIPTION TAG NO. STATUS i
2023 TOYOTA CORO CROSS (RED) 01332 |PARTIAL-COMPLETE-P
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV.DATE | DELIV. MILES TERMS
229987 ] 1525 11/04/23 | 11/04/23 Cash
CELL PHONE?2 PHONE 3 STOCK NO. [ SERV. ADV. RO COMMENT
B T5648 | RAYDIJAOREILLY (870)
Line Op-Code Fail Code Tech Hours Type Amount
C + Continued
Parts Total...  $13.50
Line Total...  $49.50
D+ A48 Customer $0.00

Concern  CUST. WAS UPDATED VIA PHONE CALL ON 07/07/25 TO INFORM HER THAT
THE VEHICLE HAS MULTIPLE ISSUES AND THE TECH. NEEDS MORE TIME
TO DIAGNOSE (VEH. WAS APPROVED TO STAY OVERNIGHT)
CUST. WAS UPDATED VIA PHONE CALL ON 07/08/25 @ 04:45 p.m.TO
INFORM HER THAT HER VEHICLE HAS A MISFIRE ON THE CYLINDERS AND
A PARKING BRAKE MALFUNCTION ( informed cust. that tec. does not
recommend driving vehicle/ approved to stay overnight)
SPOKE TO TOYOTA CORPORATE VIA PHONE CALL ON 07/08/25@ 04:52 p.m.
TO INFORM THEM OFF WHAT WE TOLD

Line Total... $0.00
Special Order Parts
SOR # Part # Description Unit Price Qty Price
8205 1226224020 HOSE, VENTILAT $37.80 1 $37.80
8205 15250F0020 VALVE ASSY, Ol $151 .56 1 $151.56
8205 843900A070 SWITCHASSY, E $183.56 1 $183.56
8205 899H00A060 COMPUTER ASSY, $1.977.12 1 $1977.12
SOR Subtotal: $2.350.04
Totals
Amount

Labor $36.00

Parts $13.50

Shop Charge $5.00

Total Amount Due $54.50

Amount Due $54.50
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RETAIL PURCHASE AGREEMENT o

Deal #: 000778

AUTO I LIC ISLAND TOYOTA

PO BOX 2570 KINGSHILL, VI 00851

340-719-6640

Purchaser Name(s Date: 11/04/2023
Home Telephone: lork Telephone: DOB: e Sh o - omas
Social Security # : D.L./State |.D.#: lssuing State: VI  Exp. Date:

The above information has been requested so that we may verify your identity in accordance with the USA Patriot Act. By
signing below, you represent that you are at least 18 years of age and have authority to enter into this Agreement. The
Odometer Reading for the Vehicle you are purchasing is accurate unless indicated otherwise. Please refer to the Federal

Mileage Statement for full disclosure.

Year | Make Model Color

2023 | TOYOTA CORO CROSS LE RED | T5648

| Stock No.

Odometer Reading
{] Not Accurate

{ Salesperson
| DUPERT KNOWLES

The Venicle Is: ror Use Disclosure:

(] Rentai [] Other

[X] New (] Used [[] Demonstrator (7] Factory Official

© e R WARRANTYISTATEMENTHEINE) . .

e

A

Cash Price of Vehicle 30476.60

We are selling this vehicle to you AS-IS and we expressly disclaim all
warranties, express or implied, including any implied warranties of

| Other Goods/Services

merchantability and fitness for a particular purpose, unless the box

beside “Used Vehicle Limited Warranty Applies” is marked below or we
enter into a service contract with you at the time of, or within 90 days of,

the date of this transaction. All warranties, if any, by a manufacturer or
supplier other than our Dealership are theirs, not ours, and only such

manufacturer or supplier shall be liable for performance under such

wiarranties, We neither assume nor authorize any other person to

assume for us any liability in connection with the sale of the Vehicle and

related foods and services. CONTRACTUAL DISCLOSURE STATEMENT

(USED VEHICLES ONLY) The information you see on the window form
for this Vehicle is part of this contract. Information on the window form
overrides any contrary provisions in the contract of sale.

[[] used Vehicle Limited Warranty Applies. We are providing the attached
Used Vehicle Limited Warranty in connection with this transaction. Any
implied warranties apply for the duration of the Limited Warranty.

A YADE-INVEHICEEINFORMATIONN s

|Highway Tax

R

Model Color

Processing Fee T 525.00

Serial No. QOdometer Reading

Total Selling Price [ 31500.00

] Not Accurate
[[] Not Accurate

Less: Trade-In Allowance | NA

| Trade-In Allowance Balance Owed & Liénholder

State.—C.o_unty, & Road Taxes NA

Ol IER-ACKNOWEEDGESRIGHTTOINSPECTION -
| CUSTOMERACKNOWLEDGESIRIGHTTOINSRECTION -

NA

TJ OCEAN AUTO I LLC ISLAND TOYOTA has inspecled the vehicle

before final sale and made disclosure of all problems it has discovered. {WE)
UNDERSTAND THATTJ_ OCEAN AUTO I LLC ISLAND TOYOTA

Subtotal 31500.00

Total Amount Due 31500.00

HAS NOT GUARANTEED THAT THIS VEHICLE HAS NEVER BEEN
DAMAGED OR INVOLVED IN AN ACCIDENT. | (we) have been encouraged
to have my (our) own inspection by a mechanic or other individual of my (our)
choice prior to completing my (our) purchzse. | (we) are purchasing the
vehicle based on my (our) own inspection and waive any claim against

TJ OCEAN AUTO I LLC ISLAND TOYOTA , its shareholders,
sﬁBsidiary or parent or affiliated companies, and its or their officers or
directors, members, employees and agents.

Deposit/Partial payment E NA
NA
Unpaid Balance Due 31500.00

[ 1DEPOSIT/ [ JPARTIAL PAYMENT:

The sum of $ NA
was received from you as a Deposit/Partial

PLEASE READ THIS

This document is TWO SIDED and may affect your legal rights. By signing
this document you are agreeing that you have read and understand the terms
and conditions on each and every page of the document and that you
knowingly and willingly agree to be bound by all the terms and conditions

Payment. It is not refundable, except as set
forth in this Agreement. In the case of a Deposit,
we will refrain from selling the Vehicle for

days.

"A 3% Non-Refundable Convenience Fee will be added for

contained herein.

all credit card transactions over $1000.00."

| have rea

s and conditions of this Agreement, including those that ap

Agreement shall

Divenlnmane

pear on the reverse side and | hereby

reflects the Agreements between the Dealership and myself. |

not pecome binding until accepted by an

Dealership Representative












