INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ocean Citv, NJ

July 23, 2025
NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN
1200 New Jersey Avenue S.E.
Washington, DC 20590

Re: 2022 Ford Bronco VIN cnding-

Recalls
23V358,25V273, 25V 025, 25V315, 25875/25V455

Sir/Madam:;

We purchased the above referenced vehicle new back in 2022 and have received
numerous recalls since 2023. Many of these recalls have no remedy or remedies not yet
available. Thankfully, most of these recalls are not urgent and do not pose much of a
problem. However, the most recent recall 25S75/25V455 poses a threat due to loss of fuel
pressure and recently our vehicle has shown signs of malfunctioning. I am majorly
concerned because our daughter is supposed to use this vehicle in February 2026 and the
way the recall repairs are trending, it may take months or years to remedy.

[ am writing this correspondence so you are aware of the recall and put it on your radar to
track. | plan on writing again if a significant amount of time has passed with no remedy
per Ford’s direction if we are having difficulty getting our vehicle repaired in a
“reasonable” amount of time. There is no reason Ford should be producing faulty, no
remedy vehicles. Families have to rely on their vehicles and should feel safe and
confident, not worrying if the car stalls mid highway with their child in it.

ion to this matter.


jessica.butterfield
FOIA 1


Ford Motor Compan
Customer Service Division

July 2025

OCEAN CITY, NJ

Safety Recall Notice 25575 / NHTSA Recall 25V455

2022 Bronco
This Notice Applies to Your Vehicle, Vehicle Identification Number (VIN)—

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certai
2022 Expedition, certain 2021-2022 F-150 and Mustang vehicles, and certain 2021-2023 Model Ye
Bronco, Explorer, and Super Duty vehicles (which includes F-250, F-350, F-450, F-550, and F-600),
including the VIN shown above.
We apologize for this situation and want to assure you that, with your assistance, we will correct thisL
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? On your vehicle, it is possible to have a loss of fuel pressure and flow fromjthe
fuel tank due to fuel pump failure. This can cause a lack of fuel delivery to the
engine and result in an engine stall while driving.

Prior to fuel pump failure, you may experience poor engine performance
'QSL g*vvu (misfiring or running rough), a check engine light, or a reduction in engine
6 4 " 'L‘S power. Fuel pump failure is more likely to occur under low fuel or warm
IA SUMMe ‘ weather and hot fuel conditions in the fuel tank.

Wt
What is the risk? An engine stall while driving increases the risk of a crash.
What will Ford and , t available. Ford Motor Company is still actively
your dealer do? investigating this issue and working to develop a remedy. When the remedy

becomes available, Ford Motor Company will notify you via mail to schedule a
service appointment with your dealer for repairs to be completed free of

charge.

What should you do? When the remedy is available, Ford Motor Company will send a Ietteﬁg
inform you to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When the remedy is available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable.
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What should you do? |If you do not already have a servicing dealer, you can access
(continued) ford.com/support for dealer addresses, maps, and driving instructions.

If you are still having difficulty getting your vehicle repaired in a reasonable
time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.
20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-888-275-9171) or go to NHTSA.gov. Reference NHTSA Safety Recall
25V455. -

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

NOTE: You can receive information about Recalls and Customer Satisfaction
Programs through our FordPass App. The app can be downloaded through
the App Store or Google Play. In addition, there are other features such as
reserving parking in certain locations and controlling certain functions on your
vehicle (lock or unlock doors, remote start) if it is equipped to allow contral.

What if you no longer [f you no longer own this vehicle and have an address for the current owner,
own this vehicle? please forward this letter to the new owner.
You received this notice because government regulations require that
notification be sent to the last known owner of record. Our records are based
primarily on state registration and title data, which indicate that you are the
current owner.

Thank you for your attention to this important matter. j

Customer Service Division
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