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Looking for more information on this vehicle?

NHTSA offers more safety information based on a vehicle’s year, make and model. Check safety ratings, recommended technologies and other safety issues.

2017

FORD EXPLORER

VIN: 

Recall data refreshed on Nov 06,2025

2 Unrepaired Recalls

associated with this VIN

Learn More 

Jan 19,2024

Manufacturer Recall Number 24S02

NHTSA Recall Number 24V031

Recall Status Recall Incomplete, remedy not yet available

Summary

IN SOME OF THE AFFECTED VEHICLES, IT MAY BE POSSIBLE THAT SOME OF THE EXTERIOR A-

PILLAR APPLIQUE TRIM CLIP ATTACHMENTS ARE NOT PROPERLY ENGAGED DUE TO

IMPROPER ASSEMBLY OR REPAIR. IF THIS OCCURS, THE A-PILLAR APPLIQUE TRIM, WHICH

BORDERS THE RIGHT AND LEFT SIDE OF THE WINDSHIELD, MAY BE LOOSE, MISSING OR

BECOME DETACHED.

Safety Risk

AN EXTERIOR A-PILLAR TRIM PART THAT DETACHES WHILE DRIVING CAN CREATE A ROAD

HAZARD FOR OTHER ROAD USERS, INCREASING THE RISK OF A CRASH.

Remedy

FORD MOTOR COMPANY IS WORKING CLOSELY WITH ITS SUPPLIERS TO PRODUCE PARTS FOR

THIS REPAIR. WHEN PARTS BECOME AVAILABLE, FORD MOTOR COMPANY WILL NOTIFY YOU
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VIA MAIL TO SCHEDULE A SERVICE APPOINTMENT WITH YOUR DEALER FOR REPAIRS TO BE

COMPLETED FREE OF CHARGE PARTS AND LABOR. PARTS ARE ANTICIPATED TO BE

AVAILABLE TOWARD THE LATTER HALF OF 2024.

Manufacturer's Notes

IF YOU HAVE ANY QUESTIONS REGARDING THIS RECALL, OR BELIEVE ANY OF THIS

INFORMATION IS INACCURATE, PLEASE CONTACT FORD DIRECTLY AT 800-392-3673 OR

LINCOLN AT 800-521-4140.

If the manufacturer has failed or is unable to remedy this safety recall for

your vehicle in a timely manner, 

please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or TTY:

1-888-275-9171 or file an online complaint with NHTSA.

May 23,2025

Manufacturer Recall Number 25S53

NHTSA Recall Number 25V347

Recall Status Recall Incomplete, remedy not yet available

Summary

ON YOUR VEHICLE, THE DRIVER AND FRONT PASSENGER DOOR B-PILLAR TRIM APPLIQUES

MAY BECOME PARTIALLY OR FULLY DETACHED. YOU MAY VISUALLY NOTICE THE B-PILLAR

TRIM APPLIQUES SEPARATING FROM THE TOP OF THE FRONT DOORS WHEN ENTERING

EXITING THE VEHICLE AND OR HEAR WIND NOISE AND RATTLING NOISE AS YOU DRIVE.

Safety Risk
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Where’s my VIN?

Every vehicle has a unique vehicle identification

number, often referred to as a VIN. Look on the lower

left of your car’s windshield for your 17-character VIN.

What information will display in the search results?

When searching by license plate or VIN, you’ll learn if a specific vehicle needs to

be repaired as part of a recall.

THIS MAY RESULT IN THE B-PILLAR TRIM APPLIQUES DETACHING WHILE DRIVING. A B-PILLAR

TRIM APPLIQUE THAT DETACHES WHILE DRIVING CAN CREATE A ROAD HAZARD FOR OTHER

VEHICLES, INCREASING THE RISK OF A CRASH.

Remedy

FORD MOTOR COMPANY IS WORKING TO PROVIDE PARTS FOR THIS REPAIR. WHEN THE

REMEDY BECOMES AVAILABLE, FORD MOTOR COMPANY WILL NOTIFY YOU VIA MAIL TO

SCHEDULE A SERVICE APPOINTMENT WITH YOUR DEALER FOR REPAIRS TO BE COMPLETED

FREE OF CHARGE.

Manufacturer's Notes

IF YOU HAVE ANY QUESTIONS REGARDING THIS RECALL, OR BELIEVE ANY OF THIS

INFORMATION IS INACCURATE, PLEASE CONTACT FORD DIRECTLY AT 800-392-3673 OR

LINCOLN AT 800-521-4140.

If the manufacturer has failed or is unable to remedy this safety recall for

your vehicle in a timely manner, 

please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or TTY:

1-888-275-9171 or file an online complaint with NHTSA.
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