From: Hampton, Patrick

To: OST Government Affairs

Subject: Rep. Davids Congressional Inquiry

Date: Sunday, July 20, 2025 4:36:10 PM

Attachments: m
Broshrear Privacy Waiver Form.PDF

NHTSA Complaint.pdf

You don't often get email from patrick.hampton@mail.house.gov. Learn why this is important

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello,

| am submitting a privacy waiver form for a constituent who is following up on a complaint he
submitted to the NHTSA regarding a DAW Driver Awareness Warning in his car.

Are you able to review this matter and provide any assistance to this constituent.
Thank you for your full and fair consideration.
Best,

Patrick Hampton (he/him/his)

Constituent Advocate Manager

Office of Representative Sharice L. Davids (KS-03)

9200 Indian Creek Parkway Suite 562, Overland Park, KS 66210

(913) 621-0832 | Join Rep. Davids’ email updates
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Office of Representative Sharice Davids

Digital Privacy Release Form

Complete the form below to request help with a Federal Agency. When complete, click Submit to send to our office for
assistance.

Fields marked with * are required

Please Provide Applicable Identifying Information

Case Number
816067

Agency Involved
Department of Transportation

Prefix First Name MI Last Name
D Email Address Phone Number
Address Line 1 Address Line 2 City State Zip Code

Wellsville ks N

This information may be released to the following individuals (eg: family members, guardian, attorney):

Recipient Name 1 Recipient Relationship 1

Recipient Name 2 Recipient Relationship 2

Agency Case Number Mortgage Loan Number Rank Military Rank
N/A N/A N/A

Have you contacted any other elected official regarding this case?
No
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If Yes, Officials Name?

Please explain the problem and the resolution/outcome you are seeking:

Manufacturer's mandatory "Driver Awareness Warning" My complaint is against Hyundai,but other Auto Makers have the
same alarm. It is not an accurate indicator, and an extreme distraction. Personally It doesn't bother me with the coffee cup
and take a break message, [ don't stare at the instrument cluster, but the beeping does, as I constantly look for the cause. I
should be able to disable any function I don't need to utilize. I uploaded the files sent in previous email hopefully got it

right.

Constituent Authorization

To be able to assist you, we must have a signed privacy release form that clearly outlines your problem and the remedy you
are seeking. By checking the box below you are giving our office permission to look into the matter on your behalf. Please
make sure to attach below any relevant identifying information and supporting documents which relate to your inquiry.

x [ hereby request the assistance of the Office of Representative Sharice Davids to resolve the matter described below. |
authorize the Office of Representative Sharice Davids to receive any information that they might need to provide this
assistance. The information I have provided to the Office of Representative Sharice Davids is true and accurate to the best of
my knowledge and belief. The assistance | have requested from the Office of Representative Sharice Davids is in no way an
attempt to evade or violate any federal, state, or local law.

Date/Time
7/18/2025 2:09:55 PM

* Signature

d
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Here is one you probably haven't seen before, but here goes. I just bought a new
Hyundai Venue for my wife to do here round about runs. I have actually drove it a time
or two. Problem is the DAW Driver Awareness Warning, is @ major distraction in
Johnson County Traffic. The beep and take a Break display takes our attention off the
road. My 22 Hyundai has the same alarm, but it is able to be shut down, not my 25.
This is an annoying distraction and judging from blogs shared by thousands of more
nationwide. Is there any way either through congressional action or NHTSA recalls of
correction. I have contacted Hyundai to no avail, 10 minutes I filed an complaint with
NHTSA , now you. This alarm is an EU thing not American at least yet hope you are
willing or able to assist.
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ﬁ Outlook

Thanks for Letting Us Know About Your Safety Problem

From NHTSA-ODI-Consumer-Communication <NHTSA-ODI-Consumer-Communication@dot.gov>
Date Sat7/12/2025 4:24 PM

To |

This emalil is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety Administration (NHTSA). Thank
you for this public service as itis through actions like yours that together we can save lives on America's roadways.

Your tracking number assigned by NHTSA for this issue is 11673026. Please keep this number for your records and for future reference.

Once your complaint has been processed, you will be able to view it online and find any related documents. Please allow two business
days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional information is needed, a NHTSA
investigator will contact you.

Every complaintis taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important because it helps to inform
NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such information helps save lives, and we encourage
you to share the resources available at NHTSA.gov with your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an unreasonable risk to safety or fails to
meet minimum safety standards, the manufacturer is required to fix that car or equipment. That can be done by repairing it, replacing it,
offering a refund (for equipment) or, in rare cases, repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts from NHTSA if there's ever a
recall involving your vehicle, tire or child seat.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

e Phone: 888 327 4236, Monday Friday, 8:00AM to 8:00PM EST(Spanish speaking representatives available)
TTY: 888-424-9153
(Please have your ODI humber referenced above available.)

e Email: hitps:/Awww.nhtsa.gov/about nhtsa/contact us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit NHTSA.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.
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