“INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Sunrise, FL, |l

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

West Building, 3rd Floor

Washington, DC 20590

Subject: Safety Complaint: Repeated Sudden Unintended Acceleration in 2024 Toyota
Corolla LE (VIN: I Resulting in Collision and Manufacturer

Unresponsiveness/Obstruction
Dear National Highway Traffic Safety Administration (NHTSA) Office of Defects Investigation,

| am writing to report a serious safety defect concerning my 2024 Toyota Corolla LE (VIN:
) 'his vehicle has experienced two distinct and dangerous incidents of
sudden unintended acceleration, with the second incident directly resulting in a collision. The
vehicle is currently undrivable.

Vehicle Information:

Make: Toyota

Model: Corolla LE

Model Year: 2024

VIN: S

Date of Purchase (by current owner): April 7, 2025
Current Mileage: 18150

Detailed Account of Incidents:

1. Incident 1: On April 17, 2025, approximately 10 days after purchasing the vehicle, while
stopped at a red light, | gently lifted my foot from the brake and applied the accelerator to
proceed. Unexpectedly, the vehicle's collision security system engaged, and despite my
foot being firmly on the brakes, the car abruptly zoomed forward. Fortunately, no collision
occurred as | was the second car in line and the vehicle ahead had departed.

2. Incident 2 (Resulting in Collision): On . the exact same dangerous
sequence of events occurred. While stopped at a red light as the fourth or fifth car in line,
upon gently lifting my foot from the brake and applying the accelerator, the collision
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LAV 553-FL-ARB-eps 1/24

RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

SUNRISE, FL
Buyer's Birth
Cell:

Email:

Cell:

Email:

Co-Buyer Name and Address

Co-Buyer's Birth Month:

Seller-Creditor (Name and Address)
Florida Fine Cars

21151 NW 2ND AVE,
MIAMI GARDENS, FL, 33169

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on
on credit under the agreements in this contract. You agree to pay the Seller-
Finance Charge in U.S. funds according to the payment schedule below. We will figure your fi

Creditor (sometimes “

1529, per year. The Truth-In-Lending Disclosures below are part of this contract.
You have thoroughly inspected, accepted, and approved the vehicle in all respects.

credit. By signing this contract, you choose to buy the vehicle
we” or “us” in this contract) the Amount Financed and
nance charge on a daily basis at the Base Rate of

You agree that we advised you whether, based on seller's knowledge,
a vehicle that is rebuilt or assembled from parts, a kit car, a replica, a f

New/Used/ Weight
Demo Year Make and Model (lbs.) Vehicle Identification Number Primary Use For Which Purchased
Personal, family, or household unless
otherwise indicated below
TOYOTA [[J business
Used 2024 COROLLA (] agricultural O

the vehicle was titled, registered, or used as a taxicab, police vehicle, short term rental or is
lood vehicle, or a manufacturer buy back.

FEDERAL TRUTH-IN-LENDING DISCLOSURES

WARRANTIES SELLER DISCLAIMS

PEQEE‘“#&GE El'_l\lllli\ggg Fl_\mounb PTotal o{ To't:aliSale Unless the Seller makes a written warranty, or
inance aymen S rice i v ntra t w' in 9 da
RATE The dallar The amount of The amount you The total cost of ?nl;ffhlné(;t: gfe ml‘:ec::" . clc th enShelleromakzz
The cost of amount the credit provided | will have paid after | your purchase on 1o e St
your credit as credit will to you or you have made all | ~credit, including no warranties, express or implied, on the
a yearly rate. cost you. on your behalf. payments as your down vehicle, and there will be no implied warranties
scheduled; 62 0%%"’5‘;"‘ °F || of merchantability or of fitness for a particular
P amante 8 | £
= purpose.
15.20 95| $ 14,048.48 $ 25,830.16 $ 39,878.64 $ 41,878.64 This prOViSion does not affect any warranties
Your Payment Schedule Will Be: (e) means an estimate | | covering the vehicle that the vehicle manufacturer
Number of Amount of When Payments may provide.
Payments Payments Are Due
72 553.87 Monthly beginning 05/22/2025 Returned Payment Charge: If any check or other payment instrument you
give Us is dshonored or any electronic payment you make is returned
unpaid, you will pay a charge of $25 if the payment amount is $50 or less;
$30 if the payment amountis over $50 but not more than $300; $40 if the
Or As Follows: payment amount s over $300; or such amount as permitted by law.

Florida documentary stamp tax required by law in the amount of
$.90.65 has been paid or wil be paid
directly to the Department of Revenue.

Certificate of Registration No.

Late Charge. If payment is not received in full within __10
of —5 % of each installment.

Prepayment. If you pay early, you may have to pay a penalty.
Security Interest. You are giving a security interest in the vehicle being purchased.

Additional Information: See this contract for more information including information about nonpayment,
default, prepayment penalties, any required repayment in full before the scheduled date and security interest.

days after it is due, you will pay a late charge

You assign all manufacturer rebales and cash back
incentives used as a downpayment on this contract to seller.
You agree to complete all documents required for assignment
of rebates and incentives.
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Trade-In Vehicle Trade-In Vehicle

Year _2008 pace NISSAN Year Make ____

M PATHFIN Model
Gross Trade-In Allowance $ _1,900.00 Gross Trade-In Allowance $ 0.00

Payolf Made by Seler $ 0-00 (€ Payoff Madz by Seller $ 0-00 (éj
Lienholder N/A Lienholder N/A

You assign to Seller all of your rights, title and interest in such trade-in vehicle(s). Except as expressly stated to Seller in writing, you represent that your trade-in vehicle(s) has not
been involved inan accident, has not had any major body damage or required any major engine repair, and was not previously used as a taxicab, police vehicle, shor! term rental or
isa vehicle thaZ /tb#il! or assembled from parts, a kit car, a replica, a flood vehicle, or a manufacturer buy back.

Buyer Initials Co-Buyer Initials

Trade-In Payoff Agreement: Seller relied on information from you and/or the lienholder or lessor of your trade-in vehicle to arrive at the trade-in payoff amount shown above and in Item 2 of the ltemization
of Amount Financed as the Pay Off Made by Saller. You understand that the amount quoted is an estimate.

Seller agrees to pay the payoff amount shown above and in ltem 2 to the fenholder or lessor of the trade-in vehicle, or its designee, If the actual payoff amount is more than the amount shown above andin
tem 2 you must lemand. If the actual payolf amountis less than the amount shown above and in Item 2 Saller will refund to you any overage Seller receives from your prior
lienholder or less: TICE" below, any assignee of this contract will not be obligated to pay the Pay Off Made by Seller shown above and in Item 2 or any refund.

Buyer Signatur Co-Buyer Signature X

SELLER’S Buyer and Co-buyer sign here, the provisions of the Seller's Right to Cancel section below, which gives the
Seller the right to cancel if Seller is unable to assign this contract within 30 days, will apply. If you fail to return the vehicle
r receipt of the notice of cancellation, you agree to pay Seller a charge of $ 50.00 per day from the date
| the vehicle is returned or repossessed.

X
Co-Buyer Signs

Seller’s Right to Cancel

a. Seller agrees to deliver the vehicle to you on the date this contract is signed by Seller and you. You understand that it may take a few
days for Seller to verify your credit, locate financing for you on the exact terms shown on page 1 of this contract, and assign this
contract to a financial institution. You agree that Seller has the number of days stated above to assign this contract. You agree that
if Seller is unable to assign this contract within this time period to any one of the financial institutions with whom Seller regularly
does business under an assignment acceptable to Seller, Seller may cancel this contract. Seller’s right to cancel this contract ends
upon assignment of this contract.

b. If Seller elects to cancel per Paragraph a above, Seller will give you written notice (or in any other manner in which actual notice is
given to you). In that event, you may have the option of negotiating and signing a new contract with different financing terms (for
example, a larger down payment, a higher annual percentage rate, a required cosigner, etc.) or you may pay with alternate funds
arranged by you.

¢. Upon receipt of the notice of cancellation, you must return the vehicle to Seller within 48 hours in the same condition as when sold
other than reasonable wear for the time you had it. If Seller has already sold the Trade-in, the Seller will pay you the proceeds of the
sale less any reasonable expenses incurred in connection with holding, preparing, reconditioning and selling the Trade-in and any
prior credit or lease balance paid by Seller to a prior lienholder or lessor on your behalf.

d. If you do not return the vehicle within 48 hours after receipt of the notice of cancellation, you agree that Seller may use any lawful
means to take it back (including repossession if done peacefully) and you will be liable for all expenses incurred by Seller in taking
the vehicle from you, including reasonable attorney'’s fees. If you fail to return the vehicle within 48 hours after receipt of the notice
of cancellation, you agree to pay Seller the charge shown in the Seller's Right to Cancel provision above for each day you do not
return the vehicle after receipt of the notice of cancellation.

e. While the vehicle is in your possession, all terms of this contract, including those relating to use of the vehicle and insurance for
the vehicle, are in full force and you assume all risk of loss or damage to the vehicle. You must pay all reasonable costs for repair of
any damage done to the vehicle while the vehicle is in your possession. Seller may deduct from any consideration due to you under
paragraph c. above Seller's reasonable costs to repair the vehicle and any daily charges you incur if you fail to return the vehicle
within 48 hours after receipt of the notice of cancellation. If Seller cancels this contract, the terms of this Seller’s Right to Cancel
provision (including those above) remain in effect even after you no longer have possession of the vehicle.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECTTO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
THE DEBTOR HEREUNDER.

The preceding NOTICE applies only to goods or services obtained primarily for personal, family or household use. In all other cases,
Buyer will not assert against any subsequent holder or assignee of this contract any claims or defenses the Buyer (debtor) may
have against the Seller, or against the manufacturer of the vehicle or equipment obtained under this contract.
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