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Thank you for reaching out regarding this _important �afety recall. The CT6 that i am 
currently purchasing has been my dream car for io�i iime.
This comes as, a b

1
ig ,disapP.oin:tm�nt as i utilize, this vehicle for my primary 

transportatiC>n al9,ng with transP.,orting my family as ·well. Due to the safety recall 
not only ' ,!- •• 
bein'g for safety a'nd possibly cause a fatality, I cannot nor should I have to 
continue with this vehicle. I re�lly enjoy your Cadillac Line and suffering having 
to lose 

• 

this vehicle and· go to another dealer is done reluctantly. I had moonroof problems 
that limited me from driving i't'.· and now, this. I ask that you take the time and make 
this right. I need a.rapidJresponse to this\letter due to the part not beiAg 
available and the inconveinence of having to decide the n�xt course of attion. 

Thank you• for _hear,,i;ng and resolving this m9t;t�r. 

Respectfully, 
 
 

 
 

jessica.butterfield
FOIA 2
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RICHMOND HTS, OH  

April 2025 

This notice applies to your vehicle, VIN: 

Dear : 
I \"l 

This notice is sent to you in accordance with the Na{ional Traffic and Motor Vehicle Safety Act.
., -

�eneral M tors has decided that a defect which' refiltes to motor vehicle safety exists in certain 2020 
model year Cadillac CT6 vehicles equipped with a 10-speed transmission. As a result, GM is 
conducting a safety re_f?tll. _We apologize for this inconver·encej, l;fo�§lver, we

)��e,concerned about
your sa,fety .arid contihu'e� �atisfaction with our products� \, L· ' .L 'i, i ..,.. r;_,, • 

t. • .. _ .. _ l 'Uc ddi;J 

Why is your 
vehicle being 
recalled? 

What will we 
do? 

' j 

IMPORTANT 

• Your vehicle is involved in GM safety recall N242480630.

A transmission control valve in some of these vehicles may be susceptible to 
excess wear over time, resulting in a gradual loss of pressure within the valve 
that can cause harsh shifting. Also, the wheels may expe�ience a momentary 
lock.Jup. ,. If the-wrieels lbck�up· momentarily while driviflgdt;iere i� an increased 
risk of a crash. 

Parts to repair your vehicle are not currently available. When parts are 
available, your Cadillac dealer will -install new transmission control module 
software that will monitor valve performance and detect excess wear 
approximately 10,000 miles ("16,000 km) before a wheel lock up condition could 
bccllf'.'-i • Ohce dste"'ct.edi ·the transmission will .be- limited.to, Jitth geg.r, preventi,ng 
tHe possibility of a Wheel lock up condition, which occurs ·in a downshift from 
eighth gear. A service engine light and reduced propulsion message will also 
display in the instrument panel. This service will be performed for you free of

charge. 

When parts are available, we will send you another letter asking you to take your 
vehicle to your Cadillac dealer to have your vehicle serviced. You can also 
check the status of this recall at: https://ex1:.1erience.gm.com/ownercenter/recalls. 
If you have already paid for repairs for this condition, you may submit those 
charges using the reimbursement request form that will be provided with the 
next letter. 








