INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Letter to Ford Motor Company

Amelia, OH B

April 16, 2025

Ford Motor Company
Customer Relationship Center
PO. Box 6248

Dearborn, M1 48126

RE: VIN I - K(nown Engine Defect / CSP 21N12 Denial

To Whom It May Concern,

1 am writing to formally express my deep disappointment and request further consideration
for compensation related to the known engine defect in my previously owned 2018 Ford

Escape, VIN I cquipped with the 1.5L EcoBoost engine.

I purchased this vehicle from Mike Castrucci Ford in Alexandria in late 2023 with no
disclosure of the known design flaw. Roughly four months later, the vehicle experienced a
catastrophic engine failure consistent with symptoms outlined in Ford Technical Service
Bulletin 22-2134 and Customer Satisfaction Program 21N12. | followed Ford’s process and
had the vehicle inspected by a Ford dealership, which confirmed cylinder #2 failure and
coolant intrusion—exactly what CSP 21N12 acknowledges.

Despite following every instruction and providing official documentation, my request for


jessica.butterfield
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CHIO DEPARTMENT OF PUBLIC SAFETY
SR BUREAU OF MOTOR VEHICLES *

APPLICATION FOR DEALER ASSIGNMENT

POWER OF ATTORNEY TO TRANSFER OWNERSHIP AND ATTESTATION OF MILEAGE AND IDENTITY FOR THE TRANSFER OF OWNERSHIP
OF A VEHICLE OR WATERCRAFT TO OR FROM A MOTOR VEHICLE OR WATERCRAFT DEALER LICENSED BY CHAPTERS 4517/1547
PURSUANT TO OHIO REVISED CODE 4505 032311548 032 AND APPLICATION FOR mFlCATE OF TITLE

forthepnceof sLssg.oo &
Is Seller a Minor? [J Yés [INo
BUYER'S PRINTED ADDRESS .

mwauuaﬂammdembedhmmmv;asdeivemdon osum

OH.
Waming to transferor and transferee (seller and buyer). You are required by law to state the true selling price. A faise statement is in W
292113 of the Ohio Revised Code and is punishable by six months imprisonment and a fine of up to one thousand dollars or both. All transfers are
audited by the Department of Taxation. The seller and buyer must provide any information requested by the Department of Taxation. The buyer may be
assessed any additional tax found o be due,

PICTURE ID ISSUED FROM STATE oF CENSE NUMBER OR ID NUMBER | CURRENT TITLED OWNER(S) NAME
OH _|mxe FORD
CONTROL NUMBER ® YEAR ! MODEL BODY TYPE LENGTH
< Sl 2022 | CHEVROLET EQLINOX -
TITLE NUMBER HP CURRENT TITLE TYPE THIS VEHICLE WAS A (F APPLICABLE)
! VINWINMIN [ SALVAGE [0 FORMER TAXI s
[J OFF ROAD [J FLOOD VEHICLE
that you slate the mileage in connection with transfer of ownership. Fﬂmbmummm

may result in fines and/or imprisonmeiit
| (we) cetify Lo the best of my (our) k fedge thal the od now reads

E .6 & [E wmmews

and is the actual mileage of thg vehicie unless one of the following statements is checked.
[0 The mieage stated is in excess of the mechanical limits. [] The odometer reading is not the actual mileage. WARNING-ODOMETER DISCREPANCY

& MOTOR VEHICLE E1 MEMORANDUM ] WATERCRAFT 3 DUPLICATE (Check One)
[F] OUTBOARD MOTOR & I SALVAGE B REPLACEMENT Lost [0 Stolen Dj Destroyed
TED NAME
APPLICANT'S PRINTED STREET ADDRESS CITY COUNTY
£l AMELIA CLERMONT
TRADE IN ALLOWANCE GROSS TAX DUE VENDOR'S DISCOUNT
$ 41550,00 $ N/A $ 2787.75 $ NA
TAXPAID TAXEXEMPTION: [J YES DEALER'S PERMFT NUMBER
$ 2 REA! 1974240
VENDOR'S NUMBER CONDITION OF VEHICLE OR WATERCRAFT OR OUTBOARD uo-ron (CHECK ONLY ONE):
[ cooD CFAR 0 POOR [J WRECKED

this application is true and correct. IS APPLICANT A MINOR? L] YES L[] NO
[J PRINTED I NON PRINTED

R4 . i F|
TRANSFEREE'S / BUYER'S OR APPLICANT'S PRINTED NAME
ALAINA RUEHL

IWe, the current titied owner or applicant, appoint  pKE CASTRUCC! FOR - o
and all application for assignmgnt of Certificate of Title for the motor vehicle listed above. | attest o the above odometer reading.

| warant the fitle to be free of all liens. -
TRANSFEROR'S / SELLER'S PRINTED NAME R'S SIGNATURE il
MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA X

TRANSFEROR'S / SELLER'S PRINTED ADDRESS Cl STATE ZIP CODE

7400 ALEXANDRIA PIKE A KY 41001

NOTE: All blank spaces above must be completed before acknowledgement. If fiot applicable, insert NA or NONE in the space provided.
Swomn fo and subscribed in my presence by this 16th day of M yr 2024 .
My commission expires year .

(sed) X X -

R

2
CLERK, DEPUTY CLERK OF COURTS NOTARY WITNESS BY DEALER OR SALESPERSON *
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LINCOZN
Mike Castrucci Ford Lincoin of Alexandria
7400 ALEXANDRIA PIKE ALEXANDRIA, KY 41001
Ph (859) 448-9400 Fax (859) 448-2408

www.mikecastrucci.com -
AMOUNT PATD BY COMMENT
250.00 CARD DP DEAL #
3,2 ? 0.00 CARD

TOTAL RECEIVED: $3,500.00
_ . DATE-TIME: 16MAY2024 12:53
AMELIA OH - CASHIER: JEFF

LOCATION:
CASH DRAWER:

ACCOUNTING DISTRIBUTION

CcO JOURNAL CO ACCOUNT AMOUNT CONTROL CONTROL2
3 56 3 3,500.00

Cepyright 2014 COK Globel, LLC  CASH RECEIPT - CRIC - IMAGING

FILE COPY











