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GROUP NUMBER

@ HYL' I'I D H I ENGINE 22-EM-001H-1

i ] . DATE MODEL(S)
Technical Service Bulletin APRIL 2022 SEE BELOW

SUBJECT: ENGINE WARRANTY EXTENSION (TXXI)

This TSB supersedes TSB 22-EM-001H to clarify PA submittal requirements.

Description: The warranty coverage for engine sub-assembly repair or replacement regarding
engine damage or malfunction from connecting rod bearing wear has been extended to a Limited
Lifetime Warranty and is valid for original and subsequent owners.

Warranty
Coverage

Vehicle
Time/Mileage

A Warranty Prior Approval (PA) must be submitted on all applicable vehicles that exhibit the conditions
above within the extended warranty period. PA will provide detailed confirmation of engine approval or
denial based on all available case details and applicability of any related terms.

Settlement Background: This warranty extension is provided as part of a related court-approved class
action settlement, and, as a result, involves certain requirements relating to completion of the knock
sensor detection software update (service campaign 953), certain vehicle neglect, vehicles previously
deemed a total loss (i.e., branded or salvage), and ownership by certain commercial entities engaged in
the business of leasing, buying, or selling used vehicles.

Please refer to Service Campaign T3G TSB 22-01-033H (or latest version) for the engine
inspection/replacement procedure.

Please refer to TSB 22-01-034H (or latest version) for applicable part numbers and labor ops.

Applicable Vehicles:
o Certain 2011-2014 MY Sonata (YF) vehicles with Theta I 2.0L Turbo and 2.4L GDI engines
 Certain 2015-2019 MY Sonata (LF) vehicles with Theta Il 2.0L Turbo and 2.4L GDI engines

e Certain 2013-2018 MY Santa Fe Sport (AN) vehicles with Theta Il 2.0L Turbo and 2.4L GDI
engines
Certain 2019 MY Santa Fe (TM) vehicles with Theta Il 2.0L Turbo and 2.4L GDI engines
Certain 2014-2015 MY Tucson (LM) vehicles with Theta Il 2.4L GDI engines
Certain 2018-2019 MY Tucson (TL) vehicles with Theta Il 2.4L GDI engines

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair
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DIC Codo
Maintenance Review

Based on HMA's review of the

of the engine 11MA hos 2
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Repair Gfoup 200 | ENGINE GROUP
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bagis 10 suspact ol maintenance neglkct Yos  No

I contitm the customer has botn natfled of the sbove and thet Hyundal's palicy at this step Is 4o veify that basic oll change melotensnc c
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The custorer provided any avallable records for review or confimed no vMs are avallabls on this dete: 03282025

Business days provided to amﬁl records (lapsed):
PA Detail

Customer Coacern (/S ENGINE IS KNOCKING

DUPLICATED CUSTOMER CONCERN UPON

MOVING VE

HICLE . ENCINE HAS AUDIBLE KNOCK, PERFORMED BCT, BCT RESULTS NO PASS. SUBMITTING PA FOR ENGINE REPLACEMENT FOR SOME REASON PAHAS NOT
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Clalm Typo RECALLCAMPAIGN
Eslimate $6,500 00
Labor Hours L5

CARLA CINELLY

COUGH, DAVID (SERVICE MANAGER)
RICOLE BRIGHT
Communication
Higtory CAMPBELL, JOHN (SERVICE ADVISOR)
ROGHELLE ZZARD
COUCH, DAVID (SERVICE MANAGER)
Engine Diagnosis Worksheet

0022025

0022025

03212025

0121472025

0V2172025

03212025

HMA'L.

Sietus DECLINED

THE PAWAS REVIEWED AND BASED ON THE INF ORMAI 10N PHOVILH;D IHIS PAREQUEST HASDEEN CLOSED DUE 10 THE MALFUNCTION
BEING EXCEPTIONAL HAIN'!FNANCF ('l FC NO WARRANTABL! Cl N() ('OOMN ASSISTANCE 1S BEING OFFERED. IF
VEHICLE 1S EQUIPPED WITH THE VALVECOVER 1§ RESEAL PER THE SERVICE MANUAL
INSTRUCTIONS AND RLP(ACE IHL GDl lﬂGM PRLSSUR[ FUELPIPE AND ANY ONE JlM‘l. USL PARTS. THANK YOI

CUSTOMER PROVIDED SOME OIL CHANGE RECORDS. CUSTOMER STATES THE RECORDS HE DIONT PROVIDE CAN ALL BE SEEN ON
CARFAX.

DOES THE CUSTOMER HAVE MAINTENANCE RECORDS AVAILABLE? WE HAVE IDENTIFIED MAINTENANCE GAPS FROM 2018-2019 § 4/%2)-
2524 PLEASE ATTACH COPIES OF ANY AVAILABLE INVOICES FOR REVIEW. IF MAINTENANCE RECORDS ARE NOTAVALABLE. THEN PLEASE
ANSWER THE THREE QUESTIONS ON THE MAINTENANCE REVIEW SECTION THANK YOU

ATTACHED VALVETRAIN PHOTO. THANK YOU

PLEASE ATTACH APHOTD OF APNVC BCT GAUGE CALIBRATED CORRECTLY WITH VINNUMBER VISIBLE. [2|0UE TO GAPS FROM 0K TO 46K
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LABOR NOT OVERIAPPING WITH THE MNN OPCODE THE LABOR WILL BE PAID BASED ON WARRANTY RATES WAITH PUBLISHED LTS

TIMES. & THE REPAIR ISNOT OVE! D IF VEHICLE IS EQUIPPED WIT) ENGINE ANO THE VALVECOVER ISREMOVED PLEASE
RESEAL PER THE SERVICE MANUAL INSTRUCIIONSAND REPLACE THE GDI MGN PRESSURE PIPE. THANK YOU

DUPLICATED CUSTOMER CONCERN UPON MOYING VEHICLE. ENGINE HAS AUDIBLE KNOCK. PERFORMED 6CT, BCT RESULTS NO PASS
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i
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OVERALL SAFETY RATING

Safety Ratings.

NHTSA’s 5-Star Safety Ratings help consumers compare vehicle safety when searching for a car.
More stars mean safer cars.




This technology is available on this vehicle. At least one optional upgrade meets NHTSA's performance criteria.

All vehicle safety features ~

Recalls & Safety Issues.

This is a record of safety issues for vehicles of this year, make, model and trim. If you are a vehicle
owner, search for recalls by your Vehicle Identification Number (VIN). The vehicle identification

number tells you if your car is affected.

Learn about our recall process —

Have a safety problem?

Report a problem with your vehicle, tires, car seats or other equipment. We review every problem
as we work to keep our roads safe.

Report a safety problem —

Find recalls by VIN.

Every vehicle has a unique VIN. Enter a VIN to learn if a specific vehicle needs to be
repaired as part of a recall.

SEARCH BY VIN

Recall information from this VIN lookup tool is provided by the
manufacturer conducting the recall. NHTSA does not record VIN
information or results provided through this tool.

©



COMPLAINTS RECALLS INVESTIGATIONS MANUFACTURER COMMUNICATIONS

676 Complaints
for 20716 HYUNDAI SONATA

FILTER COMPLAINTS BY AFFECTED COMPONENTS

(ANl (676)) ( AIR BAGS (15) ) (BACK OVER PREVENTION (1) ) { ELECTRICAL SYSTEM (99) |
T A - L SRR S TR S PR AR S " S S—

( ELECTRONIC STABILITY CONTROL (ESC) (5) ) ( ENGINE (401) | ENGINE AND ENGINE COOLING (13) | ( EQUIPMENT (1) )

(EifﬁﬂiOﬁi@iGHTlNG (46)). RFORWAEECOLL[S]O& AVOIDANCE (7) * = FUEL SYSTEM, GASOLINE (1) )

(FUEL!PROPULS!ON SYSTEM {27)) (HYBRID PROPULSION SYSTEM (1) . INTERIOR LIGHTING (1) ) {LANE DEPARTURE (3) )

(LATCHES/LOCKS/LINKAGES (@) (FKRKlNG BRAKE (2) ) ( POWER TRAIN (55) ) | SEAT BELTS (9) ) (SEATS (3))

(SHERVICE BRAKES (40) ) ('SERVICE BRAKES, AIR (1) ) ( 'SERVICE BRAKES, HYDRAULIC (3)") ('STEERING (31) )

(STRUCTURE (30) ) ( SUSPENSION (3) ) { TIRES (3) ) | TRACTION CONTROL SYSTEM (1)  { UNKNOWN OR OTHER (86) )

April 13,2025 O

NHTSA ID NUMBER: 11654322

Components: ENGINE

April 8,2025 O

NHTSA ID NUMBER: 11653359

Components: ENGINE

April 7,2025 O

NHTSA ID NUMBER: 11653089

Components: SEAT BELTS, ENGINE, FUEL/PROPULSION SYSTEM

April 7,2025
NHTSA ID NUMBER: 11653248




LY Home / News

Hyundai, Kia Fined up to $210 Million
over Handling of Engine Recalls

NHTSA concluded the automakers didn't respond well enough in recalls of 2011-2014
models including the Santa Fe Sport and Sonata.

By Laura Sky Brown Published: Nov 27, 2020

HYUNDAI

« Hyundai Motor America has agreed to pay a cash penalty of $54 million and
other fines that could add up to $140 million. Kia Motors America was also

fined and could pay as much as $70 million.

« This is the result of an inquiry by the National Highway Traffic Safety
Administration (NHTSA) into its recalls of the 2011-2014 Sonata and 2013-

2014 Santa Fe Sport SUV, as well as Kia vehicles from 2011-2014 model

years.




\

« Hyundai has created a dedicated engine recall website as part of the

' agreement, to ensure owners get timely information.

Hyundai Motor America announced today that it has reached an agreement with the
National Highway Traffic Safety Administration (NHTSA) following an investigation
into the way it conducted a recall. The problem involved the automaker's 2.0- and
2.4-liter Theta II engines in the 2011-2014 Hyundai Sonata and the 2013-2014
Santa Fe Sport, in which metal debris created during machining operations at the

factory led to premature bearing wear and potential engine failure.

FROM 2019

NHTSA Looking into Hyundai and Kia Engine Fires

NHTSA's investigation concluded that the automaker did not recall 1.6 million
vehicles subject to the problem "in a timely fashion," as Reuters reported today, and

that Hyundai did not give out accurate information about the recalls.

Total penalties include a $54 million fine to be paid first, an agreement to put $40
million into improving safety operations, and a potential additional $46 million fine
that may be levied later depending on how well Hyundai meets NHTSA's

requirements in the newly issued Consent Order.

Kia, through a separate Consent Order, was fined $27 million in cash penalties plus

a potential later fine of $27 million, and the requirement to pay $16 million for

safety process improvement. This is related to a separate recall including the 2011~
2014 Optima, 2012-2014 Sorento, and 2011-2013 Sportage, also with the 2.0- and
2.4-liter Theta II engines, NHTSA's order said.







Laura Sky Brown has been involved in automotive media for a very long time, and she sees it
N\ as her calling to guard the legacy and help ensure the continued high quality of Car and
Driver. She was one of the first staffers at Automobile Magazine in the '80s and has worked
for many other car magazines and websites as a writer, editor, and copy editor ever since. It
has been her privilege to edit many of the greats of automotive journalism over the years,
including the ones who currently write for C/D.

Read full bio

Ready toride shotgun with us?

Sign up for the smartest car news out there.

Nhat's your email address? LET'S GO.

L

By signing up, | agree to the Terms of Use (including the dispute resolution procedures) and have reviewed
the Privacy Notice.

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

WATCH NEXT




Home / News

Hyundai Recalls 129,000 Cars for
Premature Engine Damage

In some 2012 Santa Fes, 2011-2013 and 2016 Sonata Hybrids, and 2015-2016
Velosters, connecting-rod bearings can wear and damage the engine.

By Colin Beresford Published: Dec 4, 2020

" MICHAEL SIMARI/CAR AND DRIVER
e Hyundai has issued a recall for 128,948 vehicles over defective connecting-

rod bearings that can wear out prematurely and damage the engine.

e The recall covers the 2012 Santa Fe, the 2011-2013 and 2016 Sonata
Hybrid, and the 2015-2016 Veloster. |

« Owners of the affected vehicles will be notified beginning on January 22,

2021, and those with engines that show bearing damage will have theig®

engines replaced.



Hyundai Motor America has issued a recall for 128,948 of its vehicles, including the
2012 Santa Fe, the 2011 to 2013 and 2016 Sonata Hybrid, and the 2015 to 2016
Veloster, for connecting-rod bearings in the engine that could wear out prematurely
and damage the engine, according to the National Highway Traffic Safety
Administration (NHTSA). The engine damage can ultimately result in an increased

likelihood of a fire or engine stalling, which can lead to a crash.

RECENT HYUNDAI/KIA RECALLS

Kia Recalls 295,000 Vehicles over Engine Fire Risk

" Hyundai Fined Millions over Engine Recall Response

Hyundai, Kia Recalling 591,000 Vehicles

Owners will be notified of the recall beginning on January 22, 2021, to bring their
vehicles to a Hyundai dealer. If the dealer finds bearing damage, the engine will be
replaced. Dealers will also install a new Knock Sensor Detection System (KSDS)
through a software update; the system will monitor engine vibrations to detect

premature wear or damage.

Before being notified of the recall, owners of these vehicles should pay attention for

any of the following, which could indicate the connecting-rod bearings are weggime

on the engine: abnormal knocking noises from the engine, reduced power or S






RO Number

R/O Open Date

mNK“N DONFRANKLINAUTO com

R/O Close Date —>tatus

5090S. H SERVICE DEPARTMENT HOURS R,
HYL lI'IDFI Somerset, KY 42501 8:00 a.m. to 5:00 p.m. 02/22/24 Pre-Invoice|
@ Mooy = Friday Mileage In Mileage Ou
Phone:(606)677-1101 8:00 a.m. to 1:00 p.m. Saturday

S —=

119380 119386
Service Advisor / Tag #

LOGAN BATES/258
|

Work Phone Vehicle Identification Number
LONDON, KY Home Phone Delivery Dato In-Servicz Date
Model Body Color | License Number
HYUNDATI SONATA 4DR SDN 2.4L SE
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Installed 26300-35505 :FILTER ASSY-ENGINE OIL 1@7.07 Pie 07|
Installed 21513-23001 :GASKET-ENGINE OIL PLUG 1@2.14 24 14;
Installed 500010480 :5W20 SYN 5@3.98 19.920
COMPLETED OIL AND FILTER CHANGE. CHECKED AND
TOPPED OFF FLUIDS
Sub Total: 44.11
khkkhkkhkkhkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhbhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkk
* 100 % deposit on all special parts and 30% *
* restocking fee on all special order parts are *
* required. ¥
khkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhbhkhkhkhbhkhkhkhbhkhbhkhkhkhkhkhbhkhkhkhkhkhkhkhbkhhkhkhkhkhkhkhkkhkkhkk
|
|
I
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 725.00
work hereinafter to be done along with the necessary material and agree that you are not 1355.44
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS S
other cause beyond your control or for any delays caused by unavailabilty of parts or delays in DEDUCTIBLE 00
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to =
operate the vehicie herein described on streets, highways, or eisewhere for the purpose of testing SUBLET - 0 0
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure | 0 O|
the amaunt of repairs thereto.” SHOP SUPPLIES % |
DISCLAIMER OF WARRANTIES. Any warranties on the products sdd hereby are those made by HAZARIOUD BATeMALS - 00
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX 1.D. 124583
including any implied warranty of merchantabiity or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the | SPECIAL ORDER DEPOSIT .0 0
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS 20 0
TOTAL DUE 2205.27
NARETIHRN NN EI EATRICAT NP QACETY ITEMS OR SPECIAL ORDERS.






R/O Open Da
02/09/24
R/O Close Date

mNKUN DONFRANKLINAUTO.COM

FAMILY OF DEALERSHIPS 5090 S. Hwy 27 SERVICE DEPARTMENT HOURS
Somerset, KY 42501 8:00 a.m. 1o 5:00 p.m. 02/22/24
E&E@Hyunpsa Noiiday- Eritday e

Phon 77-1101 8:00 a.m. to 1:00 p.m. Saturd
e:(606)6 0 am.to p.m. Saturday ST

Service Ady
LOGAN BATES

—

LONDON, KY Home Phone Delivery Date

Body [ Color
4DR SDN 2 .4L SE

Model
SONATA

R/O Number

Status

[ Mileage Out

119386

sor/ Tag #
/258

Work Phone I Vehicle ldentification Number

|  In-Service Date

|  License Number

#1 - Customer Reports:
CAMPAIGN 993 INSP.,ANTI-THEFT
S/W&DECAL (24-01-009H)
Corrected by
Tech: LUKE HALCOMB (663)
COMPLETED CAMPAIGN PER TSB
#2 - Customer Reports:
CAMPAIGN 210 SMART JUNCTION BOX(SJB) UPD
(21-01-071H)
Corrected by
Tech: LUKE HALCOMB (663)
COMPLETED CAMPAIGN PER TSB

#3 - Customer Reports:
CAMPAIGN 953 80CAQ08A6 - 16-18MY SONATA ECM UPDATE
(20-01-006H)
Corrected by
Tech: LUKE HALCOMB (663)
COMPLETED CAMPAIGN PER TSB

#4 - Customer Reports:
CUSTOMER STATES CHECK ENGINE LIGHT IS ON AND DOES
NOT HAVE POWER
Tech: LUKE HALCOMB (663)

AMOUNT

Warranty

Warranty

Warranty

150.00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR

work hereinafier to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or artides left in the vehicle in case of fire, theft, or any PARTS ——— =
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE

parts shipments by the supplier or ransporter. | hereby grant you or your employees permission 1o
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

andlor inspection. An express mechaniC’s lien is hereby acknowledged on above vehicle to secure
SHOP SUPPLIES

the amount of repairs thereto.”
DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by HAZARDOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXLD.

including any implied warranty of merchantability or fitness for a particular ose, and the seller
ol i . 4 . s 'SPECIAL ORDER DEPOSIT

neither assumes nor authorizes any other person lo assume for it any liability in connection with the

sale of said products. Any iimitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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THANK YOU
FOR YOUR VISIT!

Invoicq 1/17/2020 5:06 PM R
i - Gais sl R o N : : : e T
Vi VALVOLINE INSTANT OIL CHANGE
2016 Hyundai ID0006—Corbin
Sonata MANAGER Christopher Wilson
Barbourville, KY SE, 4CYL 2.4L, Theta Il, DI (F) 14652 US Hwy 25
‘ KY xxx Corbin, KY 40701
‘ LAST VISIT MILEAGE 77,718 606-258-0611
CURRENT MILEAGE 83,544
MAINTENANCHE S R | SERVICES PEF RMED L RN SRR 15 T R A RN TR
Lubrication Points Sealed ITEM DESCRIPTION UNIT
Oil Drain Plug & Gasket Checked-OK oI
Tire Pressure Checked-OK Conventional Oil Change 39.99
Front 35 Valvoline 5W20 Conventional Oil API SN 5.10 QT
C—— g*:;::w ¢ valvoline Oil Filter VO106 1.00 EA
Power Steering Fluid Level Checked-OK Discount (NANA31Q) -5.00
Battery Sealed Environmental Fees 1.00
Windshield Wash Fluid Level Added :
Coolant Reservoir Level Checked-OK Environmental Fees 1.00 EA
Transmission Fluid Level Checked-OK
ol e e LR i ——————
YOUR SERVICE TEAM: CSR: Anthony TOPSIDE: Garrett BOTT! : Cody
IR TS s : US DEB Card EntrygChi . , CUM: Subtotal 3599
Verified by nline), Al Amt After Discount 35.99
Parts Subtotal 27.24
Labor Subtotal 8.75
Tax 2.16
Total 38.15
Debit Card 38.15
Change Due 0.00

SAVE $$ ON YOUR NEXT VISIT

Go to www.tellvalvoline.com
and tell us about your experience

Entry Code: 0170 7090 4000 6771 1

Thank you for your business.

Mar 25, 2025 1 3:51:28 PM

















