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April 6, 2025

From:

Duluth, MN -

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Building
Washington DC 20590

1(888) 327-4236

www.nhtsa.gov

Subject: Complaint Regarding Subaru of America
To Whom It May Concern:

I am writing to file a complaint against Subaru of America regarding severe premature,
unexplainable rust on my 2017 Subaru Forester. Please see data below.

Included:
Included:

e Consumer Complaint

e Explanation and Resolution

e Statement from Miller Hill Subaru 3/12/25
e Carfaxreport

e Arrowhead Auto Body Estimate and emails
e Proctor Collision Estimate

e Pictures of some of the damage



jessica.butterfield
FOIA 1


March 10, 2017, | purchased a new 2017 Subaru Forester Touring, Il [ NG
total cost $37,485.44. As part of the package, | purchased a Body Guard Protection and
Warranty for 10 yrs or 100,000 miles and have records to prove my meticulous maintenance of
this vehicle. This was my very 1% new vehicle.

Current mileage 76,077 In February of 2025 | discovered the infrastructure was internally rusted
so as to be described as severely damaged and drastically reduced in value. | believe this vehicle
condition falls under the Lemon Law. The Kelly Blue Book price for a 2017 model is
approximately $21,000. The dealership has offered me $2000 towards the purchase price of a
new Subaru for which a similar model would be $43,115. This is an unacceptable offer. 1 don’t
feel that | have been listened to nor respected through this process. | think a reasonable

compromise would be for Subaru Corporate provide me with a similar model with comparable
milage and condition, not including severe rust, or refund me $25,000 towards the purchase of

a new vehicle at the place of my choosing.

I am I vears o!d and believe Subaru is taking advantage of me because of my age and

gender. | am I | 2 the only driver, no pets, and the vehide has

been protected in my garage since purchase.

September of 2024, | began noticing the driver side, upper window corners/paint/metal/frame
was bubbling. | promptly brought it to the Subaru dealership to diagnose the cause and was
simply told it was rust and thus not covered, and they could, and would do nothing to repair the
premature rust. After returning a few times in September and October with the same
complaint and response, | stated this was not acceptable. The dealership then gave me the
Subaru Corporate Office contact information and | called and emailed them several times. They
determined Minnesota’s severe winters have caused the rust damage. | have lived in Duluth
MN all my life and owned many vehicles, but never had a problem with this level of rust
deterioration inside the car body of car as well as the areas on the outside. In fact, none that |
have talked to, lifelong Minnesotans, had never heard of a car rusting from the inside out.

November 25, 2024, | brought the Subaru into dealership for routine maintenance which cost
me close to $500. | requested to see the manager in regards to the rust damage | was noting. |
was denied my request by the service department attendant. | was then given a number to
contact corporate directly of which | called and emailed customer advocacy several times. The
response was that | live in Minnesota and this is what | should expect.

December of 2024, | enlisted AAA to jump start my vehicle, and the technician said the battery
was severely corroded and this would be quite unusual to the extent of it especially as | had
service to my vehicle fairly close to the time of this visit.

































01/07/2025

Damage reported: ) M\ E—
severe damage S— y sm
l 7 ]
MINOR MODERATE SEVERE
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[ENCAN x| Additional History Owner 1

all accidents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
Severe damage reported: 01/07/2025. Damage reported: 01/07/2025.

Manufacturer Recall
No open recalls reported to CARFAX.

Basic Warranty
Original warranty estimated to have expired.

NN Y x| Title History

CARFAX guarantees the information in this section

Damage Brands
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Odometer Brands
Not Actual Mileage | Exceeds Mechanical Limits

included in this report, you may qualify.
View Terms | View Certificate

WA@Y x| Ownership History

The number of owners is estimated

No Issues
Reported

No Issues
w Reported

No Issues
Reported

No Issues
Indicated

Severe Damage

No Recalls
Reported

Warranty Expired

Owner 1

Guaranteed
No Problem

Guaranteed
No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of
Motor Vehicles (DMV). If you find that any of these title problems were reported by a DMV and not

Owner 1
~ BackTo Top |

- >




Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

[NCUF N x| Detailed History

2017
Personal
8 years
Minnesota
9,837/yr

76,077

» Owner 1
Purchased: 2017

miles per year.

Low mileage! This owner drove less
than the industry average of 15,000

Personal Vehicle
9,837 mi/yr

Date Mileage Source

01/19/2017 5 Dealer Inventory

Miller Hill Subaru

Hermantown, MN

218-722-5337

millerhillsubaru.com/
47/5.0

153 Verified Reviews

@ 86 Customer Favorites

03/06/2017

Miller Hill Subaru

Hermantown, MN

218-722-5337

millerhillsubaru.com/
47/5.0

153 Verified Reviews

@ 86 Customer Favorites

03/10/2017

03/10/2017 150 Minnesota

Motor Vehicle Dept.

03/22/2017 Miller Hill Subaru

Hermantown, MN

218-722-5337

millerhillsubaru.com/
47/5.0

153 Verified Reviews

@ 86 Customer Favorites

158

A

Comments

Vehicle offered for sale

Vehicle offered for sale

Vehicle sold

Vehicle purchase reported
- Titled or registered as personal vehicle

Vehicle serviced
-Vehicle washed/detailed

- Back To Top
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@ 86 Customer Favorites

11/25/2024 76,077  Miller Hill Subaru )p Vehicle serviced
Hermantown, MN % -Differential fluid flushed/changed
218-722-5337 -Drive belts checked
millerhillsubaru.com/ -Front differential fluid
47/5.0 flushed/changed

- Rear differential fluid flushed/changed

153 Verified Reviews - Transmission fluid changed
@ 86 Customer Favorites -Transmission fluid flushed
-Wiper(s) replaced
01/07/2025 Damage Report v Damage reported: severe damage
-Damage to left side

-Damage to right side

Damage Severity Scale
C w7
MINOR MODERATE SEVERE
Damage Location
CARFAX HAS THE MOST
ACCIDENT & DAMAGE
INFORMATION =

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or
Subscribers, please visit our Help Center at www.carfaxonline.com.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees,
traffic signs, road debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX.
As details about the damage event become available, those additional details are added to the CARFAX Vehicle
History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

» This CARFAX Vehicle History Report is based only on information supplied to CARFAX and . Back To Top
of 3/11/25 at 8:48:36 AM (CDT). Other information about this vehicle, including problems,, 4



















Custo
2017 SUBA

MN ST 60A.955 - A PERSON WHO FILES A CLAIM WITH INTENT TO DEFRAUD OR HELPS COMMIT A FRAUD

Preliminary Estimate

Job Number:
ariable Transmission 4D UTV 4-2.5L Gasoline Sequential MPI

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 5,079.22
Body Labor 383hs @ $ 82.00 /hr 3,140.60
Paint Labor 228hrs @ $ 82.00 /hr 1,869.60
Mechanical Labor 20hrs @ $ 125.00 /hr 250.00
Paint Supplies 234hrs @ $ 60.00 /hr 1,404.00
Body Supplies 365hs @ $5.00 /hr 182.50
Miscellaneous 639.23
Subtotal 12,565.15
Sales Tax $7,105.00 @ 8.8750 % 630.57
Grand Total 13,195.72

AGAINST AN INSURER IS GUILTY OF A CRIME.

3/17/2025 10:44:34 AM

077177
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CARSTRIP — Depariment of Trans Sportation  CONDEDE -l
To: W41 306
Building: DOT
ehod Mailstop: 4 West
Rtg Symboi: NEC, NOA MIa
External Tarrigr: DELIVERY CONFIRMATION

s Sender:

412912025 £:48° 20 AN

( i US POSTAGE AND FEES PAID

GROUND ADVANTAGE IMI
Apr 17 2025

Malled from ZIP 56811

8 0Z GROUND ADVANTAGE RATE
Z0NE 5

19764516 !
Commercial 06380011485634

USPS GROUND ADVANTAGE

"Duluth MN ROV N ) 22

Mg5569 shp NATIONAL HIGHWAY TRAFFIC SAFETY AD.
T0: 1200 NEW JERSEY AVE SE
... WASHINGTON DC 20003— 3660 A
(
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| 3N, Scotsh and the Plaid Design are trademarks of 3M.
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©2023, 3M. ALLRIGHTS RESERVED.
TOUS DROITS RESERVES.

| 3M COMPANY, 3M CENTER,
ST. PAUL, MN 55144-1000
1-800-328-6276
1800 364-3577
ScotchBrand.com
MADEIN US.A.FOR3M WITH GLOBALLY
SOURCED MATERIALS.
FABRIQUE AUXE.-U. POUR 3M AVEC DES
MATERIAUX D'ORIGINES DIVERSES.

SEENOTCE ON RIVERSE segarding UPS Term, and nosce of henitation of luNl'Mm e abowed by liw, stepper sutardes UPS 10 st & forwandng agen’ for expart contsol and
e

Regulatems Doversicn coetiary b i 6 VMG IR0 0K 0225

>IN/PO X1l IN/PO
AILLE 2 DIMENSIONS INTERIEURES:  cocns

46-0001-8795-8

5¢cmx279¢cm am

St





















