INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Fayetteville, NC |l

March 16, 2025

National Highway Traffic Safety Administration (NHTSA)
Office of Defects Investigation

1200 New Jersey Avenue SE

Washington, DC 20590

Subject: Urgent Safety Concerns Regarding Ford Bronco Sport - Battery and
Stalling Issues

Dear NHTSA,

| am writing to formally report ongoing and serious safety concerns regarding my 2021
Ford Bronco Sport, which is currently under an active safety recall (NHTSA Recall
25V019). Despite this recall, | am expernencing critical issues that are putting my safety
and that of other drivers at risk.

Since owning my vehicle, | have encountered persistent battery failures. My original
battery died and had to be replaced, yet the new battery also failed despite testing as
fully functional and brand new. Additionally, | have noticed that my vehicle stalls when
making yielded turns, which is extremely concerning as it causes my vehicle to slow
down unexpectedly in intersections where cross-traffic is present. This significantly
increases my risk of an accident.

To make matters worse, just last night, on [llll. ™y car failed to start after | made
a stop at a gas station. This issue left me stranded and further reinforced my concerns
about the reliability and safety of my vehicle. | fear that | am putting my life at risk by
operating this vehicle in the condition that it is in currently.


jessica.butterfield
FOIA 1
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