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I
Indianapolis, IN [l

January 6, 2025

Cadillac Customer Assistance
PO Box 33169
Detroit, Ml 48232-5169

To Whom it May Concern:

| have owned my 2016 Cadillac SRX since November 2015. | have two issues that | would like
to write to you about.

| was concerned from the onset of owning the car that there was no backup camera and when
I mentioned that and was prepared to get a backup camera, | was told that | would have to
take the vehicle to Ziebart and have that done there. Unfortunately, Ziebart was not able to
install the parts into the Cue Screen and the mechanics had to modify that with a new
rearview mirror with the camera parts. | did not like it at the time, and | still do not like that
feature.

Also, from the beginning of my ownership, | noticed that the headlights were not very bright,
and | mentioned that to the Service Advisors, both at the Fisher and Greenwood Dealerships.
Now the headlights, in my honest opinion, are a safety concern and should be addressed by
Cadillac.

Initially, when the dealerships told me that | could get the lights changed for over $2,000, |
called the 1-800 number. It was never mentioned to me that the lights were a problem for
other 2015 and 2016 owners and, no correspondences were ever sent to me telling me that |
could be reimbursed for the cost of replacing the headlight housing. Please find enclosed
copies of two attempts to correct the defect with the headlights at a local Automotive
Company because $2,000 was not in my budget.

| am writing to inform you that those two LED light installations still have not corrected the
dim to almost zero lighting of those headlights. Currently, when | drive at night, | must hold
the lever to drive with the bright beams.

When | spoke to the Corporate Office last week, | was offered a $3,000 loyalty discount on
the purchase of a brand-new Cadillac. | am Jjjilij and currently undergoing | NN
and my budget does not include getting into additional debt currently.

| appreciate your prompt attention/satisfactory resolution to this matter.

Sincerely,



MALLESS AUTOMOTIVE Repair Order [N
-
4525 WEST 71ST STREET Date : 8/13/2024
INDIANAPOLIS, INDIANA 46268 Page: 1
(317) 329-8039 Center :
FOR ALL YOUR AUTO SERVICE NEEDS
Customer : _ Vehicle : 2016 CAD! SRX
Address : [ License : D948
City: INDIANAPOLIS, IN VviN : I
Phone 1: — Ext : Engine : V6-3564CC 3.6L DOHC Trans : A
Phone 2 : D Ext: Mileage : 130300
Op Tech Qascription Labor Parts Subtotal
Qty Part Number Part Description Reason for Replacement Price
MS 002 999 LABOR TO CHECK HEADLIGHTS SEEM DIM. CUSTOMER CAN NOT SEE ROAD. SEE HISTORY
EL 000 119 LABOR TO REPLACE BOTH HEADLIGHT BULBS USING LED LIGHTING 277.78
1.00 LED HEADLIGHT BULBS
1.00 LAST BULB INVOICE CREDI
NO 001 999 NOTB: AAA MEMBER DISCOUNT APPLIED
999 NOTE: LED SYLVANIA LED H1l HEADLIGHT BULBS AND WIRING HARNESSES,
Discount ~16.28
P ;_:_-_ _
Cash, $281.48, on 08/13/24
OK Bad Recommendation OK Bad Recommendation OK Bad Recommendation
r's receipt of thias Labor : $146 50
Repair Oxder and the '24 Month/24,000 Mile Nationwide Limitad Repair Warranty' Parts : $115.00
(Limited Warranty) from Malless Automotive. Customer further acknowledges Sublet : $0.00
that Customer has read, understands, expressly agrees and accepts all of Other Fees : $0.00
the charges for repair work, parts, labor, and other services subject to the Supply Charg $11.15
express terms and conditions set forth in the Repair Orxder and Subtotal : $272.65
Limited Warranty. THE LIMITED WARRANTY IS IN LIEU OF ALL OTRER WARRANTIES, Sales Tax: $8.83
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, WITHOUT LIMITATION,
IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND Paid By : Total : $281.48
MERCHANTABILITY. UNDER NO CIRCUMSTANCES SHALL MALLESS AUTOMOTIVE BE Cash .
LIARLE TN CONTRACT, TORT, OR OTHERWISE FOR SPECIAL OR CONSEQUENTIAL Pay Ref : Paid : $281.48
DAMAGES, WHETHER OR NOT FORESEEABLE. Due : $0.00
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Al Seme-Day Delivery Medical Care » Grocerjes = ESS
Automotive  Your Garage  Deals & Rebates  Best Sellers Parts ©  Accessories *

1-24 of 96 results for "sylvania H17 high performance silverStar ultra halogen butb”

Eligible for Free Shipping

Free Shipping by Amazon

Get FREE Shipping on eligible
orders shipped by Amazon

Delivery Day
Get It by Tomorrow

Department

Any Department

Automotive
Car Care
Car Electronics & Accessories
Automotive Exterior Accessories
Automotive Interior Accessories
Lights, Bulbs & Indicators
Motorcycle & Powersports
Oils & Fluids
Automotive Paint & Paint
Supplies
Automotive Performance Parts
& Accessories
Automotive Replacement Parts
RV Parts & Accessories
Automotive Tires & Wheels
Automotive Tools & Equipment

Automotive Enthusiast
Merchandise

Heavy Duty & Commercial
Vehicle Equipment

Customer Reviews
&Up

Brands

SYLVANIA
HELLA
OSRAM

Top Brands in Automotive
Papular Brands

Price
$10 - $44+

o

Deals & Discounts
All Discounts

0®

Bulb Type
Halogen

Wattage
50 to S9.9 W
60 W & above

Seller
Pattern.
Sixity Auto

W See more

eliver t e .
Indiara Dcr- Aukortetive Rexts & Acoeseories ™ Sylvama il hlgl EN+ Account & Lists ~

nac uivestream Buy Agair

ials  Amazor
Tools & Equipment ©  Car Care~ Motorcycle & Powersports © Truck

Sort by: Featured

Filter results by your vehicle:
Enter a new vehicie to add it to Your Garage and filter the results below

Enter a new vehicle

Switch Today, See Better Tonight

SVYLI/ANIA Shop the Sylvania Store on Amazon »
SilverStar Silverstar Ultra XtraVision
Sponsored
Resuvlis

Check each product page for other buying options.

T Rides,

Sponsored Sponsored Sponsored

RECON H11 High Performance H11 Light Bulb (Pair) -

Ultra Bright Xenon Gas Halogen Headlight Bulb For Standard Halogen

Halogen Headlight Bulbs For Chevy Impala 2006-2013 Replacement For High Beam
Car Truck SUV Vehicle High Light Bulbs High Beam Low... Low Beam Fog Lights Driving...
Low Beam 12V - Z Pack... 2,663

53999

Save 10% with coupon

3200+ bought in past month
51 995 ($9.98/Count)

FREE delivery Wed, Aug 14 FREE delivery Aug 12 -14 31 25El ($6.49/Count)
Or fastest delivery Aug 9 - 12 O fastest delivery Aug 9 - 13 FREE delivery Sun, Aug 11 on $35
Add to cart of items shipped by Amazon

Or Prime members get FREE
delivery Tomorrow, Aug 7

' Add to cart

Add to cart

SYLVANIA

Subtotal

$7.99







This limited warranty is extendad only 1o you, the orginal purerassr,
the term of the warranty. This limited warranty is made oy the Indepans

24 MONTES / 24,000 MILES
LEIMETED NATIONSEE L L TDAIR WARRANTY
WHO NIAKES THis Linlt7H WARRANTY

st not 0 anyone who may puschase your vehicle from you a’urin_g
snr Rapair Facility (‘Facllity”) who Is so named on the original repair

invaice and perfarmed the servicefrapairs on your vehicle. This iwartacty may b3 honored by other Facilities participating in this program,

o other authorized non-participating fecililies anywhera inthe U

Distributors, Inc. or Automotive Business Sefuticns, lnc., sheir afitixt

Business Solutions Inc. serves as the administraior oniy.

WHAT IS COVERED BY THE LIMITED WARRANTY

This warranly covers the following lypss of repaiis and sefvis,

subject to the exclusions listed within:

« Air Condliioning, heating and climate control systems

« Brake systam

« Engine cooling systerm

» Electrical system, including the starting and charging systems

« Engine performance, drivability services and repair

» Exhaust system

« Fuel system

» lgnitlon system

« Electronic engine management system and on-baard comptiter
systems, (engine, body, brake and suspension computers)

« Cruise control system

« Staaring/suspension system, whee! tearings, OV iointsfU-joints,
Half-ahafts and driveshafis

+ Other minor repairs

Tha Independent Repalr Fackiity war-anis that the above repairs
and sorvices performed ot their location wili be free irom
¢ofocts in matarials ang woritmanshlp for 24 months or 24,066
mites of use, whichever cormes first. measured from the date of the
first repair and the odometer reading shown on the originai repair
invoice. This warranty Is conditioned on the vehicls being subjscted
only to noimal, non-commercial use, and recelving reascnabis ana
necessary maintenance durng the waranly perod, Warranty
repalr cosis shall in no case exceed the costs of the ongina
ropair or sarvice. If thore iz a dafect In either raterieis or wonime: -
stup within tive warranty panod, me indepandent Raoelr Facilit/ has
the option to pedorm ramadial service work at no charge f¢ vou,
replace ihe defecive warranted part(s) without charge to yeu, or
rafund the entire charge for the warranted repairs, minus any
previous refunds.

A buyer of covered products or services has the right to nave
wartanty service performed during the warranty peried. The
viarranty pariod will be extended for the number of whole days that
tha vehicls has been out of the buyer's hands for warrenty repairs. if
a defact exisis within the warranty period, the warraniy wiil nct expire
untl! the defect has been fixed. The wairanty period will also be
extended if the warranty repairs have not been performed due to
delays caused by circumstances beyond the control of the buyar, or
if the warranty repairs did not remedy the defect, and the buyer
notifies the warrenty administrator of the faliure of the repairs within
60 days after they were completed. H, alter a reasonable number of
attempls, the defect has not been fixed, the buyer may ratur his
vehicle for a repiacament of parts, if epplicable, or 2 1efund, In either
case, subject to deduction of a reasonshie charge for usags. This
time extension does not affect the protecticns or remadies the buyer
has undear any law.

WHAT I8 NOT COVERED BY THIS WARRANTY

You st pay for eny non-wamanty sevice you order %o be
performed et e saroe time 2z any warrsnly sanvice. This wamanty
wili not apoly fo your repaired vehlcle if it has bekn damaged by
abnorinel use, misuse, neglect, accident, slteration cr "tarneiing
with* {oy other than e Facility or Facllity employess). The Facililiss
employass anafor agants do not have autnority to madily ine ieims
of this warrunly, nor o make any promises in addition to thoss
contuined within this waranty. THIS WARRANTY DOES NOT [iv
ANV WAY  INCLUDE INCIDENTAL OR CONSEQUENTIAL
DANAGES (sddiions! expenses which you may incur as the resull
of faulty repair of cervice), Some states do not aliow the exclusion or
imitniion of incidental or conseguential damags, o the sbove
lirmitation or exclusion may noi apply to you. This warranty glves you
spacific aghts, and you may also have other rights, which vary from
state to staule.

Siatzs, This waranty is not a warranty of Federated Auto Parts
», subaldiaries, thelr employees or membarsiowners. Aulomotive

REPAIRS AND SERVICES EXCLUDED
FROM THE LIMITED WARRANTY

“Tiv's warranly does riot cover repaii(s) or service(s) except as listed
in the section, "What is Covered by this Warraniy," even though the
oo

ty may offer other services. Repairs and services excluded
fron the Linitad Rapair Warranty include:

EHOINE:
Aty internal repairs, replacament of intemal components, of
repunemant of the engine assembly,

SRANSMISSION, TRANSAXLES:

Avitamnatic or Manual - any internal repair or component

s satament requiring the removai of the transmission or transaxle
from the vehicle or disassembly of same.

£LUTCHES: Clutch component(s), assemoly repair or
raplacement.

CRIVE AYLEDIFFERENTIAL ASSEMBLY:

Eny epair or compenent replacemsit requiring the removal of
intrinally lubricated comporients or repiacement of the drivefaxis
aiTerential assembly.

1. Ring gear, pinion gear and other related gears.

%. husoclaled besring with above,

LITO ODY, PANT, MOLOMT REPAIL
Any repair or maieriels relatad to auto body repei work.
Ziass replacemsnt of repai’s.

COMMERCIAL VEHICLES
TIRES

HOW TO OBTAIN WARRANTY SERVICE

‘You must kaep a copy of the original repair invaice and present
it when sseking service under this warranty, If wamranty work is
performed, you must temporarlly surrender possessicn of the
oniginal repair invoics, or a legible copy of the same.

if you are less than 26 miles away from the original repair Facility,
vou must refurn your vehicia to that Facility for any warranty repairs,
if you are more than 25 miles from the original Facllity, then you
et Gall the Warranity Administrator prior to any wartanly repair
werk baing perfarmed, at 800-351-8438, from 8:00 a.m. to 8:00 p.m.
niopday through Friday (Easterr: Time), Saturday from 9:00 aum. fo
:00 p.m., exeluding holidays. The Administrator will diract you to the
neares! participating Faciity. If there ara no participating locations In
your area, you may take your vehicle to a non-participating Repair
Facility In your area. I the non-participating Repalr Facility will not
zceept payment from the Wamranty Administrator, you must pay for
e wairanty service and submit your original repair invoics (or
‘aginte copy) and subsequent wairanty repalr inveice {or legible
copy} fo the Administrator for review, within 80 days of the date of
rapale, It your vehicle Is inoperable, ard you are further than 26
rilse fom tha originel facility, you may be eligible for certain lowing
znalfits, o 8 maximum of $75.00. You may also be eligible for
Rantal Car benefiis if your vehicle cannot ba repairad the same day
s 19 elreumslances beyond your control. The maximum benefit is
2 duys at a maximum of $40.00 per day, as determined by the
Warranty Administrstor.

HOW 70 CONTACT THE WARRANTY ADMINISTRATOR

Federated Warranz Program Administralor
P.C. Box 33535
Denver, CO. 80233

800-351-8438











