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March 27, 2025 

Dear : 

This is in reply to your recent letter to Chairman Homendy at the National 
Transportation Safety Board (NTSB) regarding your concerns with your 2023 Nissan 
Rogue and other Nissan products. She asked my office to reply to your letter. 

To provide you with some background, the NTSB is an independent federal 
agency charged by Congress with investigating every civil aviation accident in the 
United States and significant events in the other modes of transportation—railroad, 
transit, highway, marine, pipeline, and commercial space. We determine the probable 
causes of the accidents and events that we investigate, and issue safety 
recommendations aimed at preventing future occurrences. In addition, we conduct 
transportation safety research studies and offer information and other assistance to 
family members and survivors for each accident or event we investigate. We also 
serve as the appellate authority for enforcement actions involving aviation and 
mariner certificates issued by the Federal Aviation Administration (FAA) and US Coast 
Guard, and we adjudicate appeals of civil penalty actions taken by the FAA. The NTSB 
derives its authority from Title 49 of the United States Code, Chapter 11. We do not 
regulate the motor vehicle or any other transportation industry, and we have no 
authority to enforce regulations. 

The regulation of motor vehicle safety equipment, the investigation of potential 
vehicle defects, and the supervision of recalls are the responsibility of another federal 
agency, the National Highway Traffic Safety Administration (NHTSA). As a courtesy, we 
have forwarded your letter to that agency. If you wish to contact NHTSA directly 
regarding your concerns, you can do so at https://www.nhtsa.gov/report-a-safety-
problem#index, or by writing to NHTSA at the following address:  

 
NHTSA Headquarters  

1200 New Jersey Ave. SE  
Washington, DC 20590   
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I wish you the best.

Sincerely

Chief
Executive Secretariat

cc w/Enclosure:
NHTSA
Executive Secretariat




