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Boynton Beach, FL

January 28, 2025

The Honorable Jennifer Homendy

Chairman, National Transportation Safety Board
490 L’Enfant Plaza SW

Washington, DC 20594

Dear Ms. Homendy

I leased a 2023 Nissan Rogue from Greenacres Nissan on December 23,
2023. Iam writing to you because I believe this vehicle and other Nissan products
are a safety hazard due to the configuration of the Automatic Emergency Braking
Feature and the Intelligent (?) Lane Intervention Feature. I have had the vehicle
tested on three (3) occasions by the service department personnel and told that it is
operating according to Nissan specifications. I am enclosing a letter sent to Mr.
Michael Pennachio about these problems. He initially responded and said he
would insure the problem would be fixed to my satisfaction. I contacted Nissan
Customer Service in Michigan and was told the vehicle is operating properly. On
my second call, a supervisor told me to take the car to a different dealership and
maybe they can do a better job. I contacted Mr. Pennachio after this call and he
told me he would contact a Nissan specialist to fix the problem but that never
happened.

I have had a few instances where I avoided possible crashes because |
manually overrode the two systems. This should not happen. I do not know how
many other instances of possible or actual crashes occurred because of this
problem , but I do not think I am the only customer who has experienced difficulty
with these poorly functioning features.


Jenna.Marvel
FOIA 1


I am enclosing a copy of my letter to Mr. Pennachio which should give you a
better understanding of the problem. I would appreciate your agency looking into
this problem as it may save lives.


















