INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Port Barre, LA

5/20/2026

National Highway Traffic Safety Administration
Office of Defects Investigation (ODI)

Subject: Request for Investigation — 2015 Infiniti Q50 Transmission Safety Defect
Dear Sir or Madam.

I am writing to formally request that the National Highway Traffic Safety Administration
investigate angoing transmission-related safety issues involving the 2015 Infiniti Q50. I believe
this defect presents a significant road safety hazard to drivers, passengers, and the public.

The vehicle has experienced without any warning transmission problems including [sudden loss
of power / delayed acceleration / hard shifting / transmission slipping / failure to engage gears /
unexpected <icceleration. These issues occur during normal driving conditions and create

dangerous situations, especially while merging into traffic, crossing intersections, or traveling at
highway speeds.

It will be a year that this instance occurred while driving on the interstate. The vehicle without
any warning or check engine light notification lost acceleration and down shifted while traveling
in interstate traffic. This unfortunate event increased the risk of a crash and placed occupants
and surrounding motorists in danger.

Despite maintenance and repair attempts the transmission issue continues to occur. The vehicle
has been inspected and/or repaired by [dealership or repair facility name]. but the condition
either reappears or was not permanently corrected. | understand that numerous other owners of
the 2015 Infiniti.Q50 have reported similar transmission-related complaints involving drivability
and safety concerns. Over 115 complaints to be exact and we all have the exact same issue.
This issue is not due to normal wear and tear conditions. This is a faulty transmission issue that
Nissan “Infiniti” is awgre of. and consumers should not have to risk their life and the lives of
others when the vehicly stalls on the roadway.

Vehicle Information:

e Year/Make/Model: 2015 Infiniti QS0
e VIN:

e Current Mileage: 125000

e Date Problem B.an: March 2025

e Repair Attempts: March 2025


jessica.butterfield
FOIA 1


Given the recurring nature of this issue and the potential danger it presents, I respectfully request
that NHTSA open a formal investigation into the transmission system of the 2015 Infiniti Q50 to
determine whether a safety-related defect exists and whether further corrective action, including
a recall, is warranted.

Thank you for your attention to this matter. Please contact me if additional information or

documentation is needed.
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ysiem x venicie speead control x

MAY 14, 2026 v
NHTSA CAMPAIGN NUMBER: 11737881

COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, ENGINE

APRIL 15, 2026 et

NHTSA CAMPAIGN NUMBER: 11731441

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL

MARCH 5, 2026 v

NHTSA CAMPAIGN NUMBER: 11722204

COMPONENT: POWER TRAIN

FEBRUARY 17, 2026 W
NHTSA CAMPAIGN NUMBER: 11718621

COMPONENT: POWER TRAIN
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Filter by affected components =

power train x 2lectrical system x vehicle speed control x

AUGUST 30, 2025 v
NHTSA CAMPAIGN NUMBER: 11684079

COMPONENT: POWER TRAIN

AUGUST 26, 2025 Vi

NHTSA CAMPAIGN NUMBER: 11683201
COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, VEHICLE SPEED
CONTROL

AUGUST 19, 2025 it
NHTSA CAMPAIGN NUMBER: 11681641

COMPONENT:.ELECTRICAL SYSTEM, VEHICLE SPEED CONTROL, UNKNOWN
OR OTHER

AUGUST 19, 2025 M
NHTSA CAMPAIGN NUMBER: 11681660

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL
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rtrain x | | electrical system x vehicle speed control x

JULY 9, 2025 ]

NHTSA CAMPAIGN NUMBER: 11672262

COMPONENT: POWER TRAIN, ENGINE

JUNE 4, 2025 X
NHTSA CAMPAIGN NUMBER: 11664950

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL, UNKNOWN OR
OTHER

MAY 27,2025 .

NHTSA CAMPAIGN NUMBER: 11663166

COMPONENT: POWER TRAIN

APRIL 217, 2025 s
NHTSA CAMPAIGN NUMBER: 11655792

COMPONENT: STEERING, POWER TRAIN, AIR BAGS
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APRIL 17, 2025 ¥

NHTSA CAMPAIGN NUMBER: 11655236

COMPONENT: POWER TRAIN

MARCH 20, 2025 e
NHTSA CAMPAIGN NUMBER: 11649578

COMPONENT: STEERING, POWER TRAIN, VEHICLE SPEED CONTROL

MARCH 19, 2025 22

NHTSA CAMPAIGN NUMBER: 11649291

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL

MARCH 8, 2025 e
NHTSA CAMPAIGN NUMBER: 11647122

COMPONENT: POWER TRAIN
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power train x | | electrical system x | | vehicle speed control »

DECEMBER 2, 2024 b
NHTSA CAMPAIGN NUMBER: 11628333

COMPONENT: POWER TRAIN

SEPTEMBER 9, 2024 v

NHTSA CAMPAIGN NUMBER: 11613558

COMPONENT: VEHICLE SPEED CONTROL

AUGUST 6, 2024 v
NHTSA CAMPAIGN NUMBER: 11606710

COMPONENT: VEHICLE SPEED CONTROL

AUGUST 6, 2024 >4

NHTSA CAMPAIGN NUMBER: 11606722

COMPONENT: POWER TRAIN
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vehicle speed control x

power train electrica system x

AUGUST 6, 2024 !
NHTSA CAMPAIGN NUMBER: 11606745

COMPONENT: POWER TRAIN

APRIL 30, 2024 Vs
NHTSA CAMPAIGN NUMBER: 11586096

COMPONENT: POWER TRAIN

APRIL 30, 2024 2
NHTSA CAMPAIGN NUMBER: 11586114

COMPONENT: POWER TRAIN

APRIL 17,2024 R
NHTSA CAMPAIGN NUMBER: 11583692

COMPONENT: STEERING, ELECTRICAL SYSTEM, UNKNOWN OR OTHER

& previous Page 6 of 14 next >
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APRIL 14, 2024
NHTSA CAMPAIGN NUMBER: 11582897

COMPONENT: POWER TRAIN

FEBRUARY 20, 2024

NHTSA CAMPAIGN NUMBER: 11573027

COMPONENT: ELECTRICAL SYSTEM, UNKNOWN OR OTHER

OCTOBER 4, 2023
NHTSA CAMPAIGN NUMBER: 11548342

COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, VEHICLE SPEED
CONTROL

AUGUST 14, 2023
NHTSA CAMPAIGN NUMBER: 11538467

COMPONENT: POWER TRAIN

& previous Page 7 of 14

next -

1/4



5/20/26, 12:15 PM

Vehicle Detail Search - 2015 INFINITI Q50 4 DR AWD | NHTSA

120

Complaints
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power train x | | electrical system x | [ vehicle speed control x |

AUGUST 11, 2023
NHTSA CAMPAIGN NUMBER: 11537944

COMPONENT: ENGINE AND ENGINE COOLING, POWER TRAIN, SEAT BELTS

MAY 30, 2023
NHTSA CAMPAIGN NUMBER: 11524450

COMPONENT: ELECTRICAL SYSTEM, VEHICLE SPEED CONTROL, ENGINE

MAY 25, 2023
NHTSA CAMPAIGN NUMBER: 11523891

COMPONENT: POWER TRAIN

MAY 16, 2023
NHTSA CAMPAIGN NUMBER: 11522300

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL
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ower train x electrical system x | | vehicle speed control x

APRIL 17,2023

NHTSA CAMPAIGN NUMBER: 11517360

COMPONENT: VEHICLE SPEED CONTROL, UNKNOWN OR OTHER, ENGINE

MARCH 31, 2023
NHTSA CAMPAIGN NUMBER: 11514856

COMPONENT: POWER TRAIN

FEBRUARY 15, 2023
NHTSA CAMPAIGN NUMBER: 11507350

COMPONENT: POWER TRAIN, VEHICLE SPEED CONTROL, ENGINE

OCTOBER 10, 2022

NHTSA CAMPAIGN NUMBER: 11488591

COMPONENT: ELECTRICAL SYSTEM
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SEPTEMBER 20, 2022

NHTSA CAMPAIGN NUMBER: 11485567

COMPONENT: POWER TRAIN

APRIL 25, 2022

NHTSA CAMPAIGN H‘JMB{R 11462148

COMPONENT: POWER TRAIN

APRIL 14, 2022
NHTSA CAMPAIGN NUMBER: 11460778

COMPONENT: POWER TRAIN

FEBRUARY 17, 2022
NHTSA CAMPAIGN NUMBER: 11452378

COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, VEHICLE SPEED

CONTROL

& previous

vehicle speed control x
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Filter by affected components =

power train x lectrical system x | | vehicle speed control x

FEBRUARY 11, 2022 N
NHTSA CAMPAIGN NUMBER: 11451578

COMPONENT: STEERING, ELECTRICAL SYSTEM

JANUARY 12, 2022 e

NHTSA CAMPAIGN NUMBER: 11447136

COMPONENT: VEHICLE SPEED CONTROL

NOVEMBER 26, 2021 ¥

NHTSA CAMPAIGN NUMBER: 11441715

COMPONENT: POWER TRAIN

JUNE 7, 2021 v

NHTSA CAMPAIGN NUMBER: 11419886

COMPONENT: POWER TRAIN

& previous Page 11 of 14 next =
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Filter by affected components =

MAY 26, 2021

NHTSA CAMPAIGN NUMBER: 11418689

COMPONENT: POWER TRAIN

MARCH 28, 2021
NHTSA CAMPAIGN NUMBER: 11405283

COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, ENGINE

SEPTEMBER 21, 2020
NHTSA CAMPAIGN NUMBER: 11360182

COMPONENT: POWER TRAIN, ELECTRICAL SYSTEM, VEHICLE SPEED
CONTROL

SEPTEMBER 17, 2020
NHTSA CAMPAIGN NUMBER: 11355542

COMPONENT: VEHICLE SPEED CONTROL, UNKNOWN OR OTHER
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Filter by affected components =

power train x | | electrical system x vehicle speed control x

DECEMBER 17, 2019
NHTSA CAMPAIGN NUMBER: 11289623

COMPONENT: ELECTRICAL SYSTEM

NOVEMBER 25, 2019

NHTSA CAMPAIGN NUMBER: 11282210
COMPONENT: VEHICLE SPEED CONTROL, ENGINE, FUEL/PROPULSION
SYSTEM

SEPTEMBER 28, 2019
NHTSA CAMPAIGN NUMBER: 11258685

COMPONENT: STEERING, ELECTRICAL SYSTEM, ELECTRONIC STABILITY

CONTROL (ESC)

DECEMBER 19, 2018
NHTSA CAMPAIGN NUMBER: 11162542

COMPONENT: ELECTRICAL SYSTEM, SEATS

& previous Page 13 of 14

next -

1/¢



5/20/26, 12:16 PM Vehicle Detail Search - 2015 INFINITI Q50 4 DR AWD | NHTSA

120

Complaints

Filter by affected components =

power trgin x electrical system x vehicle speed control x

DECEMBER 12, 2017 v

NHTSA CAMPAIGN NUMBER: 11054258

COMPONENT: ELECTRICAL SYSTEM, UNKNOWN OR OTHER

MAY 5, 2017 e
NHTSA CAMPAIGN NUMBER: 10983752

COMPONENT: ELECTRICAL SYSTEM

APRIL 8, 2016 A
NHTSA CAMPAIGN NUMBER: 10854384

COMPONENT: VEHICLE SPEED CONTROL
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