INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
I

Harlingen, Texa

E-MAl. [
ceLL : [
DATE: February 24, 2025
TO: Ivan Quinones (iquinones@sam es.net)

SUBJECT: “NO SERVICE” -SAME’S McALLEN FORD (LINCOLN)
viv: -

TO WHOM IT MAY CONCERN;

I am having trouble, trouble getting mechanical issues corrected on my newly purchased Lincoln-
Nautilus. I have been working on this since October/November.

There is absolutely “no” answer when you call the service department. NO ANSWER EVER & NO
RETURN CALL....EVER.

Finally, | called and text my salesman who responded via text and also email (attached).
Again, I tried calling the service department to no avail.

On another try to make contact with the service department, I told the receptionist, I have emailed and
called several times and get no response. I will just hold until they answer or come to the phone.”

After about 7 minutes in which time the receptionist kept coming back and said they are still on the line,
the receptionist said, I text Amanda and she responded she would call you back.

She did not call back but “finally” responded to my email I sent to her. SEE THE STRING OF
EMAILS WHILE TRYING TO GET COMMUNICATION. I AM TIRED OF THIS AND I DO
EXPECT SAME’S TO REPLACE THE WINDSHIED AS I TRULY BELIEVE IT IS DUE TO THE
SIDE MIRRORS NOT WORK.........GOING BACK & FORTH, READ DETAILS ON THE EMAIL.

This issue started shortly after my purchase and there has been no response since.

Does Same’s think if you ignore the problem, it will go away. (SEE CHAIN OF EMAILS ATTACHED)

I want to get this resolved a.s.a.p.

cc: Ivan Quinones

cc: Nat. Hwy. Traffic Safety Admin.

McAllen Ford - Lincoln Same’s Auto Group 1200 New Jersey Ave. S.E.
1400 E. Hwy 83 6100 San Dario Ave Washington, D.C. 20590
McAllen, TX 78501 Laredo, TX 78041

cc: Better Business Bureau — Weslaco, TX cc: Better Business Bureau — Austin, TX


jessica.butterfield
FOIA 1





10/19/2024 Windshield crack on passenger side. No crack in a.m. but in p.m., there is a crack that starts from under the

windshield wiper area
and goes up and turns left. This is not from a chip or rock......... this appears to come from under the hood area and

wiper area and run
upwards. | do not want to pay for this new windshield when it is no fault of mine.

Please respond at your earliest opportunity. | appreciate your help and look forward to hearing from you on each matter.
[Quoted text hidden]

NOTICE: The author of this email is not authorized, and has no intent to make offers or enter into contracts or
agreements via email communication. Nothing within this email communication should be construed as establishing
acceptance, nor binding an offer, as forming a contract, constituting a signed agreement, including the signature block.

Harlingen, TX

The information contained in or attached to this message is confidential and intended only for the use of the addressee(s) named above. If you arc not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please

immediately notify Keller Williams Realty by telephone (956-423-8877), and destroy the original message.

Mon, Nov 11, 2024 at 9:32 AM

|0? !man!a !lal!ona!o <ama|!onado!gsames.net>

Amanda please reply
[Quoted text hidden]

\Wed, Nov 13, 2024 at 7:56 AM
o: Amanda Maldonado <amaldonado@sames.net>

Amanda, where are you are you going to reply to my email?

[Quoted text hidden]

Thu, Nov 14, 2024 at 4:10 PM

Amanda Maldonado <amaldonado@sames.net>












