INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Forest River, Inc. Febuary 6, 2025
Attn: Warranty Manager

PO Box 30

Middlebury, IN 46540

RE: Bent’s RV, Boutte, LA

| attempted to have the warranty work done on my Galleria RV this past summer, regarding the
awning recall. Attached is the Bent’s customer order for the repair.

| arrived at Bent’s RV in Boutte on December 12, 2024 at 9 am to speak with the management
about the condition of my van after their attempt to do the recall procedure. After speaking
with Chris Klotz, Sales Manager, he informed me that the appropriate management was not
available. His response to my comments about my van was, “We will give you a complimentary
car wash the next time you comein.”

The actual repair work was never completed as the Bent's repair persons had no idea how to
accomplish this task. You will note from the attached pictures the condition of the van and the
damage that was done.
Note: Picture #1 taken before repair was attempted

Picture #2 shows a temporary replacement by Bent’s awaiting delivery of part

Pictures #3-#8 show damage to main extrusion

Picture #9 and #10 show wire damage

Pictures #11-17 show damage to the exterior of the van.

Picture #18 shows the temporary replacement cover send by Forest River which |

installed in place of Bent’s temporary repair. Of the two parts delivered on one

was correct. The vanis a 2017 Coachman Galleria VIN #WDAPF4CCSGP-.

Also enclosed are estimates of the repair of the damages and replacement of the awning.
Estimates for replacement of the awning and repair of the van vary between $600.60 and
$2383.00.

| want you to be aware of the quality of the work that Bent’s did on my van. | also would
appreciate having the model number and cost of the replacement of the Carefree Awning.

Metairie, LA

c:  VNational Highway Traffic Safety Administration
Carefree Awnings of Colorado
Bent’s RV
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NHTSA RECALL: 20v479 3 QAE V |

CANADA RECALL: 2020-376 — L -

FR ID: 225-1217
Our records indicate your vehicle has
not been remedied; for your Safety and

WDAPFACC5GPE the Safety of others, please have your
vehicles’ recall remedied as soon as
possible.

METAIRIE LA_

June 2024

This Notice ap plies to your vehicle VIN listed above.
Dear Forest River Customer:

This notice is also sent to you in accordance with the requirements of the United States’ National Traffic and Motor
Vehicle Safety Act. Forest has decided that a defect, which relates to the motor vehicle safety, exists in certain 2016-2020
Coachmen Galleria, Beyond and CrossFit Class B motorhome recreational vehicles.

IMPORTANT NOTICE: Locate the distribution panel in the living quarters of the vehicle, open the distribution
panel cover/idoor and locate the 12V blade fuse labeled “AWNING or MONITOR”. Remove the fuse prior to
operating the vehicle on the road until the recall is completed.

WHAT IS THE DEFECT/NONCOMPLIANCE?
The awning may deploy while the vehicle is in transit.

EVALUATION OF THE RISK TO THE VEHICLE AND OPERATOR(S) RELATED TO THE RECALL.
If the awning deploys while the vehicle is in transit, it may cause property damage, personal injury, or lead to a crash.

WHAT IS FOREST RIVER AND OUR DEALERSHIPS GOING TO DO?

Forest River is notifying dealerships of the recall. You may have the recall corrected at any Forest River dealership.
However, it is preferable if you have your selling dealership perform the remedy. Forest River completely covers your cost
for the remedy; you will not receive any bill of sale for anything covered under the above recall number.

WHAT SHOULD YOU DO?

Please contact your dealer immediately and request a service appointment to schedule the free remedy to install the
circuit interrupter. The vehicle Owner is responsible for arranging to have the work completed. Please state you have
been notified by Forest River of having a recall in process for your vehicle and provide the recall number for the
dealership. Itis also helpful to the dealership to have a copy of this letter when you take your vehicle in for the recall
remedy.

Note: If your system is Precision Circuits, after the recall is performed the monitor panel will not operate once the ignition
is in use.

You may also visit www.forestriverinc.com for dealer locations.

HOW LONG WILL THE REMEDY PROCESS TAKE?
The estimated time of repair is .50 hours. However, the dealership may need to keep your vehicle or schedule an
appointment with you for a later date to fit into their regular service schedule.

WHAT IF YOU HAVE PREVIOUSLY PAID FOR REPAIRS TO YOUR VEHICLE FOR THIS PARTICULAR CONDITION?
If you have already paid for a repair that is within the scope of this defect under recall, you still need to have this recall
inspected and/or performed to ensure the correct parts and procedures were utilized.

Additionally, you may be eligible for a refund of previously paid repairs. Refunds will only be provided for within the scope
of this defect under recall.

Page 1 of 2






éent’s -

14412 HIGHWAY 90 - BOUTTE. LA 70039 - (983) 758-2368

WO #: IS (Appointment Date: 24 JUL 2024 - Time: 09:00am)

Customer: - Stock # Purchase Date:
Address: ; Stock Desc: 2017 MC COACHMEN Date In: 24 JUL 24
METAIRIE, LA GALLERIA Promise Date:
] Model: GALLERIA Promise Time:
Home Phone: |l Serial # WDAPF4CCSGHIEEEE Schedule Date:
Work Phone: Chassis #: Completed:
Author:J.EDDLESTONE Mileage:6600 Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #1 - External
RECALL 20v479 AWNING MAY DEPLOY WHILE THE VEHICLE IS IN TRANSIT. VIN

WDAPF4CCsGHIEEE
Labor

Code LaborDesc Total
001 RECALL 20v479 AWNING MAY DEPLOY 0.00

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #1: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 0.00

Printed On: 7/24/2024 8:59:31AM Page 1 of 2
© 2024 Integrated Dealer Systems







Bent’s XY ...

14412 HIGHWAY 90 » BOUTTE, LA 70039 » 985-758-2368 « FAX 985-758-2601

Thank you for choosing Bent's RV for your RV service needs. We, at Bent’'s RV, know that
your RV is an integral part of your family dynamic. We strive to provide the most efficient
and quality service available in the RV market today.

We would like to provide you with a timeline on what yon sefvit:el experience may be like:

1. Bent's RV's goal is to diagnose every service issue W|th|n two business days of drop
off, unless early drop off was requested by the customer.

2. Upon completion of diagnostic, Bent's RV will contact non-warranty customers
immediately or file the appropriate warranty claim on warranty customer’s behalf.
Most manufacturers will approve warranty within three business days, more
intensive repairs may take longer.

3. Upon customer approval or warranty approval, parts will be ordered. Some parts are
readily available; other parts may take as long as six to eight weeks to become
available.

4. Upon arrival of parts, a trained, certified technician will be scheduled to complete the
work.

5. Your RV will then go through our quality control process to insure the repairs stated
have been completed accurately.

6. Once all repairs are done and our quality control review has been completed, you
will be contacted to schedule an appointment to pick up your RV.

7. When you arrive for pick up, one of our service personnel will walk through your RV
with you to show you that all repairs were made to your satisfaction.

It is Bent's RV’s goal to contact you along the way through every step of the service
process. Whether you choose phone calls, emails or text messages, you will receive an
update on your service status every time your RV’s service status changes or a minimum of
once a week. Bent's RV is confident that we will meet your RV service needs. We
appreciate the opportunity to serve you.

Thank you
General Manager












' 1/5/25, 11:47 AM

consumer View

BY1389K23LM

901601

$2,383.00

Part Number: BY1389
K23LM

Custom Fabric
Options:
Custom Acrylic Firesist

Custom Acrylic
Firesist:
Fog (9K)

Awning Style: 12V
Motorized

Case Color: Satin (23)

Length: 3.50 m [138
in]

Add White LED Lights
At Roll Bar

Bluetooth Products $139.00

$2,383.00

$139.00
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Administrator

National Highway Traffic
And Safety Admin

1200 New Jersey Ave. SE

Washington, D.C. 20590





