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~risk of injury.

BMW

IMPORTANT SAFETY RECALL
This notice applies to your vehicle, SUXTR9C57KLP94252
Recall Campaign No. 24V-534: Interior Cargo Rails

Remedy is
Unavailable

September 2024
Dear BMW Owner / Lessee:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
BMW AG has decided that a defect, which relates to motor vehicle safety, exists in certain Model
Year 2018-2023 BMW X3 SAV models. Our records indicate that you are the owner of a
potentially affected vehicle.

Why are we contacting you?
We are informing you of a safety recall on your vehicle although we are not able to perform the
remedy at this time. We will notify you with a follow-up letter as soon as we are able to perform

this safety recall.

What could happen?
In a rear crash, the attachment between each interior rear cargo rail and the vehicle body could
become damaged. A rail could start to separate from the vehicle body, which could increase the

If you are not the only driver of this vehicle, please advise all other drivers and passengers
of this important information.

What will BMW do?

Whenthe remedyis-available, the bolts which attach the interior rear cargo rails to the vehicle
body will be removed and replaced for free which should take about one hour. We will notify you
with a follow-up letter when the remedy is available.

What if | am not the current owner of this vehicle?

If you changed your address or sold the wvehicle, please let us know by visiting
bmwusa.com/mybmw or by contacting BMW Customer Relations (see left side of page for contact
info). You can also visit bmwusa.com/recall and select “Manage recall notices and contact
information”. If you are a vehicle lessor, Federal Regulations require you to forward this
notice to your lessee within ten days.

?
For the latest updates to this recall, please visit bmwusa.com/recall. Should you have any
questions about this recall, please contact your authorized BMW center. If you need additional
assistance, please contact BMW Customer Relations.
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assistance, please contact BMW Customer ﬂm_mmo:m.

Company
BMW

ofNetnAmerca, LLC I your BMW center is unable to remedy the defect without charge or within a reasonable period
SV Gow Comeany— of time, you may notify the Administrator, National Highway Traffic Safety Administration, 1200
Mailing Address  New Jersey Ave., S.E., Washington, DC 20590, call the toll-free Vehicle Safety Hotline at 1-888-

PO Bax 1227

WestoodNJ07675-  327-4236 (TTY: 1-800-424-9153), or go to htip://www.nhtsa.qov.

1227

@0 5257417 Please be assured that your safety is important to us, and we sincerely apologize if this recall

Fax CaAUSEs any inconvenience. We recommend that you and your passengers wear your safety belt
(201)930-8362  at all times.

O:mﬁ:dﬁmm_mzc:m@ .
omnecom  Sincerely,

omwsacom  BMW of North America, LLC
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General Release

IN CONSIDERATION of replacement of the Body Domain Controller (BDC) with 2 keyfobs, as a one-time
goodwill gesture for prior inconveniences related to all prior repairs, the receipt and sufficiency of which is
hereby acknowledged, the undersigned (“Customer”) releases and fully discharges BMW of North
America, LLC (BMW NA) and each of its predecessors, successors and assigns, subsidiaries and
affiliated entities, parents, partners, dealers, officers, directors, shareholders, agents, servants,
employees, representatives, attorneys, heirs, past and present, and each of them (hereinafter collectively
referred to as the "Releasees") from any and all claims, demands, and causes of action of any and every
kind and nature, including, without limitation, claims for fraud, fraudulent misrepresentation, negligence,
breach of contract, personal injury, emotional distress, loss of use of the vehicle, attorney’s fees,
damages, costs, and expenses, whether known or unknown, suspected or unsuspected, related to the
alleged problems (“Released Matters”) with 2019, BMW, X3 xDrive30i, bearing vehicle identification
number SUXTRICS57KLJl}vhich Customer now owns, has owned, or held against Releasees
arising from the Released Matters.

Customer recognizes that in executing this General Release that this instrument shall be effective as a
bar to each and every action, claim, demand, or cause of action released hereby. Customer expressly
waives and releases any right or benefit which Customer has or may have under any law or rule of any
jurisdiction pertaining to the Released Matters. It is the intention of Customer through this General
Release, fully, finally, and forever to settle and release all such matters and claims relative thereto which
have existed, do now exist, or may exist between the Parties arising from or related to the Released
Matters. In furtherance of such intention, the release herein given shall be, and remain in effect as, a full
and complete release of such matters notwithstanding the discovery of the existence of any additional
claims of facts relating thereto.

No action taken by the Releasees, either previously or in connection with this General Release, shall be
deemed or construed to be an admission of the truth, falsity, fault, or liability of the matter pertaining to
any action, claim, demand, or cause of action referred to herein or relating to the subject matter of this
General Release. BMW will continue to honor the remaining terms of any applicable manufacturer
warranties.

Customer agrees to keep confidential the existence and terms of this General Release. Customer agrees
not to reveal the facts leading to the terms or the conditions of this General Release in any
communication form, including, but not limited to, word-of-mouth, print, broadcast, or Internet.

Nothing in this General Release shall be construed to preclude BMW NA from providing confidential
information and documents to the National Highway Traffic Safety Administration (NHTSA), either
voluntarily or in connection with BMW NA'’s obligations to provide certain information to NHTSA in
compliance with requests issued pursuant to the National Traffic and Motor Vehicle Safety Act, 49 U.S.C.
§ 30101, et. seq.

Date Signed:

Signature of Notary Public and Seal








