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In the mean time | took all of my paperwork and photos to the initial Subaru Dealership that did
the initial repairs in 2021. As stated above, now under new ownership. The dealership name is
Ciocca Subaru Of Flemington 167 Rt. 31 Flemington NJ. 08822 . CioccaDealerships.com
908.782.2025

They told me that they could call the advocacy hotline on our behalf. They also said that we
needed to bring the car in to get a diagnostic. | told him that my son got the diagnostic near his
school along with photos of the burning panel. He insisted that we bring the car in. | agreed but
then thought about it. Were they going to charge us a fee for the diagnostic. | emailed the
service manager and asked if there would be a charge. He said no (please see copies of the
conversation enclosed) | also emailed him quite a few testimonials from other Subaru owners
that are complaining about the very same thing!

His response was “l would caution you to be careful about what you read in the online forums as
none of that information is regulated or distributed from Subaru and does not hold water with
them.” His exact words. How is it that all of us are having the same exact problem?? He wasn't
the least bit interested in seeing that all of these people are having the same issue.

| was then intercepted with a call from the Subaru Advocacy Department. It was the same
woman that | originally spoke with. | asked why she was calling when | asked to be assigned to
another rep. She asked why | wanted someone else she actually asked me if | thought she was
rude on the phone, | said yes. Needless to say she declined our request because the dealership
name (logo) was not on the work order. | asked her to call Ciocca Subaru to verify. She carried
out a three way call so that | could hear as well. The call went directly into voice mail. She was
completely unhelpful and | asked to speak to a supervisor. She would not put one on! | then got
disconnected. About 2 weeks later | received a call from a supervisor,. | explained the poor
service that we experienced. She was much nicer but she repeated alot of what of what the
other rep said. The part is no longer in warranty so they can't help. | explained that my
observations with all of this is that it is not in fact the part. There is extreme heat going to the
area causing the plastic panel to melt. MY CONCERNS ARE SAFETY FOR MY SON AND
OTHERS. She said she had me to thank that maybe in the future they would consider giving
more of an extension to the warranty for that particular part. | laughed and said that | was happy
| could help Subaru!

This is a serious matter as there is a burning smell coming from underneath the hood and into
the car when the heating, air conditioning is turned on.. Attached in this packet you find all
documentation and correspondence. | would like to see The National Highway Traffic Safety
Administration Office Of Defects Investigation look into a recall on the Subaru Models affected
by this serious malfunction. NO ONE CARED THAT THERE WAS AN ODOR OF ELECTRICAL
BURNING UNDER THE HOOD OF THE VEHICLE! This problem will continue if the root of the
problem is not identified. Please see photos from our diagnostic and photos from other Subaru
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The service(s) listed below are the

I n iti“a I C O n Ce rn S ) recommendations made by your tecﬁnician '

Timothy S as the repair necessary to resolve
your initial concern.

. Red: requires immediate attention. Yellow: in need of attention soon.

[Other]: instrument panel harness
blower motor resistor hvac control

panel

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

In the process of inspecting your vehicle for

Ad d iti 0 n a I S e rV i Ce safety and reliability, your technician Timothy S

made the following observations and

1 recommends that you do the necessary repairs
Re Co m m e n d a tl 0 n S to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.
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2/4/25, 9:38 AM Yahoo Mail - Service Records-
v ~
Service Record-

From: Cholo Flores (cflores@cioccaauto.com)

Date: Saturday, January 18, 2025 at 02:53 PM EST
See attached.

Cholo Flores | Service Advisor | Ciocca Subaru of Flemington
Phone (908) 782-3673 ext. 4407 | Email: cflores@cioccaauto.com

167 RT.31 Flemington NJ 08822
www.CioccaDealerships.com
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