
  

 

 

 
 

 

 

August 13, 2025 

             NEF-109 rrr 

                                                               Ref. No. 11638072 

Kenmore, NY                                                                                    

 

Dear : 

 

Thank you for the letter about your model year (MY) 2018 Ford Edge vehicle. Your letter was 

forwarded to the National Highway Traffic Safety Administration’s (NHTSA) Office of Defects 

Investigation. NHTSA’s mission is to save lives, prevent injuries, and reduce economic costs due 

to road traffic crashes, through education, research, safety standards, and enforcement activity. I 

am pleased to respond.  
 

We appreciate the report you provided. Among other enforcement activities, NHTSA 

continuously monitors available information to identify potential safety defect trends. As such, 

reports from motorists are a very important source of information for us. We are aware of Ford 

Technical Service Bulletin (TSB) Bulletin No. 19-2208 that addresses a problem with coolant 

intrusion into the engine cylinder bores in MY 2015 through MY 2018 Ford Edge vehicles. 

 

The issuance of TSB by a manufacturer does not necessarily mean that a vehicle contains a 

safety-related defect in accordance with our statute, the National Traffic and Motor Vehicle 

Safety Act. Manufacturers may issue these types of actions at their discretion to address a known 

problem unrelated to motor vehicle safety and to restore customer satisfaction. While NHTSA 

continuously monitors manufacturer TSBs to identify potential vehicle safety issues for which a 

recall is necessary, the agency does not otherwise regulate TSB’s. Thus, the manufacturer 

remains responsible for all aspects of TSB’s including the nature and scope of the repair and the 

vehicle make, model and years at issue.   

 

We reviewed our database to identify whether a safety defect trend exists with engine failures 

caused by coolant intrusion in MY 2018 Ford Edge vehicles. At this time, NHTSA has not 

identified sufficient evidence to support the opening of a safety defect investigation or to initiate 

a recall. We entered your information into NHTSA’s database, where it will be used with other 

reports to identify any safety defect trends that may require our attention. You can learn more 

about NHTSA’s investigation and recall process on our website at 

https://www.nhtsa.gov/sites/nhtsa.gov/files/2024-11/MVSDefectsandRecalls-

Update_112124_v1a_tag.pdf. 

 

Please note that NHTSA does not intervene or participate in private tort matters and settlements 

between consumers and manufacturers. We encourage you to continue to work with Ford and 

your dealer to explore the potential for an amicable resolution to your problem. You can ask your 

dealership for a meeting with a Ford representative regarding your problem. You may also 

consider contacting your local Consumer Protection Agency or the New York Attorney 

General’s Office regarding your rights under State law.  

jessica.butterfield
FOIA 1






