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component(the ABS Module)is well known to be faulty, and is infamous for
leaking in the 2014 Elantra models. It has been targeted by Hyundai due to
repeated customer complaints, and has a long history of known failures as
evidenced by this recall. Unlike a radiator leak, these failures have severe
consequenses and can cause horrible fires , resulting in catastrophic property
damage, and loss of human life. Hyundai refuses to remedy the problem by
replacing the ABS Module. Rather than correct the problem they replace an ABS
fuse and tell the customer the issue is fixed when in fact nothing has been done.
This type of poor buisness practice is highly deceptive.

Picture this if you will: You are driving down the expressway doing 70 mph
when the engine compartment of your car suddenly errupts into flames. You
probably would not initially be able to see the fire or smoke because it is burning
under the cars hood, thus using up precious seconds which could be used to
possibly escape the vehicle. After realizing that the car is on fire, you go to apply
the brakes in an effort to stop and escape the vehicle. But now you realize the
brakes have failed because unbeknownst to you, your ABS module is leaking and
has sprayed the engine compartment of your car with hydraulic brake fluid
which in turn has caused an electrical short and subsequent fire. You are now
doing 70mph in a car which is on fire, which you cannot stop, and from which
there is no escape! All because Hyundai thought it was a good idea to fix a faulty
brake module by replacing a fuse. This is the fuel of nightmares.

The idea of changing a good fuse with another good fuse to fix a defective
component that could leak is insane. Expecially a component that has a long
history of leaking brake fluid and starting fires. It's like knowing the kitchen sink
you bought is going to leak water and then changing out the kitchens electrical
breaker thinking that that will stop a leak, or its propensity to leak in the future.
Anyone can see that one has nothing to do with the other. Hyundai has knowingly
and intentionaly disregarded there moral, ethical, and legal obligation(s) to make
there cars safe to drive. Hyundais' idea of fixing this recall has nothing to do with
solving the actual problem. It is more focused on saving money at any cost, even
if that cost is human lives. The simple and logical solution is to replace the ABS
module which is the actual part that has the propensity to leak and is in fact ‘The
Problem'. The same way you would replace a radiator or oil pan if it leaked water
or oil ,respectively. But when ABS modules cost between $1,200.00-51,300.00 a
piece(installed,according to KBB) and fuses run for pennies on the dollar, it
becomes easy to see why Hyundai has not elected to change the modules and
instead has chosen this totaly unrelated option of changing out an inexpensive
fuse. To add insult to injury, Hyundai then states the problem is fixed when in fact



it hasn't, and they know it hasn't. These type of business tactics are clearly
deceptive to those who are not mechanicaly inclined and are left to believe who
they think are the "experts".

Hyundai is looking for the cheapest possible way to get out of this
predicament, regardless of the consequenses of there actions. But changing
fuses to stop or prevent leaks has reached an all time low in there effort to
place profits above human lives. | fear for my life and my familys everytime |
drive the car, and even more so now, knowing that the problem has not been
fixed, as a result of this recall. It's like living with a potential fire bomb that could
ignite and possibly explode at any time whether moving or parked . Now I'm
being told the problem "is" fixed and the issue resolved when | know very well
that its NOT!!!
| feel like I've been lied to and deceived into thinking that this problem has been
rectified, when in fact nothing has been done at all. | have the same ABS module
but a new ABS fuse which replaces the good ABS fuse that was already
‘originally’ installed. What was done to prevent the ABS module from leaking and
my car from being engulfed in flames...NOTHING!

| called Hyundai of New Port Richey, Florida, on Friday January 3, 2025,
concering this issue, and spoke with a service supervisor who's name was
Rutger. After a lenthy conversation with Rutger, | was told that there is nothing
he could do about the matter because according to Rutger, "This is what Hyundai
tells us to do." It's important to note that after speaking with Rutger as to the
effectiveness and integrity of the repair, that he too was in question as to
whether changing a fuse was indeed the right course of action to take. He kept
repeating,“This is what they tell us to do."

Hyundai needs to put aside there greed for monetary gain and prioritze the
lives of their customers over profits, by doing what is right. | want the ABS
module on my car to be replaced. This is the only viable and logical solution. The
solving of this problem is imperative as it can and will undoubtedly save human
lives. Hyundai Motor Corporation needs to act responsably in this matter and fix
this problem correctly. You have the authority to make this happen. Make the
change and save someones life. No one deserves to burn trapped in thier car
because a multi-billion dollar company was at fault and too preoccupied with
profits to make the nessassary repairs. It could be someone you love who burns.
Do whats right!!

You have 30 days to respond upon receipt of this letter. If a satisfactory
resolution is not met within a 30 day period, this issue will be escalated and a
copy of this letter will be mailed to the below listed regulatory agencies.



Have a nice day!

Sincerely,

2014 Hyundai Elantra owner

CC: Florida State Attorney Generals Office

Dept of Highway Safety and Motor Vehicles

Better Business Bureau
Division of Consumer Affairs; Automotive Division
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