INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P.O. Box 109 January 16, 2025
Madison, CT 06443

Sophie Shulman, Deputy Administrator

National Highway Traffic Safety Admin., Federal Agency
1200 New Jersey Avenue, SE — West Building
Washington, DC 20590

Dear Administrator Shuiman:

RE: Mercedes-Benz S 500 Class 2002 Instrument lllumination
Panel RECALL

| am sending you a duplicate letter that | sent the NHTSA on
December 16, 2024 (Recall Complaint) which staff has failed to
respond although they received our letter on December 26,
2024. The letter was as follows:

| am contacting you regarding the above recall matter. | am the
original owner of a 2002 Mercedes-Benz S 500. My Instrument
lllumination Panel went black. | took it to be repaired and the
automobile repair technician informed me that there was a
recall on my vehicle for this matter Recall: 06V028000 which |
am attaching to this letter. Attachment 1

On multiple occasions by email and USPS Certified
correspondence, | contacted both the Mercedes-Benz Service
Manager and General Manager of the nearest Mercedes-Benz
service: Mercedes-Benz — North Haven, Connecticut, 620


jessica.butterfield
FOIA 1


National Highway Traffic Safety (2) January 16, 2025
Administratpr Recall Complaint

Washington Avenue, North Haven, CT 06473 alerting them to
my repair situation and requesting an appointment for service.
| am attaching my correspondence to this letter. Attachments 2.

To date, | have not received any further communication from
either the Service Manager, Scott Molster or the General
Manager, Mr. Daniel Walker.

Since the Instrument lllumination Panel has failed, one is not
unable to read the vehicles’ gauges, indicators, speedometer,
etc. while the vehicle is in operation; this may lead to a vehicle
accident. Mercedes-Benz of North Haven, CT will not provide
me a service appointment to remedy this situation or provide
me any further information about the Recall.

Please assist me in this matter at the address above.
Sincerely,

Attachments 1-2



ALERT: USPS WILL RESUME MAIL SERVICE TO CANADA ON MONDAY, JANUARY 6, 2025. REA...

ALERT: MAJOR WINTER STORM FROM CENTRAL PLAINS THROUGH MID-ATLANTIC U.S. MAY...
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Latest Update ﬂ
Your item was deliverect to the front desk, reception area, or mail room at 9:04 am on December 26, 2024
in VWASHINGTON, BT 20520.
Ciet More Out of USPS Tracking:
USPS Tracking Plus®
Delivered
Delivered, Front Desk/Reception/Mail Room
WASHINGTON, DC 20590
December 26, 2024. 9:04 am
See All Tracking Mislory
Text & Email Updates Ve
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9/26/24, 1:02 PM Recall 06V0280G0: Inadeguate Instrument lilumination (Instrument Panel, Gauges and Warning Indicators) - ALLDATA Repair

2002 Mercedes Benz S 500 (220.175) V8-5.0L (113.960)
Vehicle > Instrument Panel, Gauges and Warning Indicators > Technical Service Bulletins

RECALL 06V028000: INADEQUATE INSTRUMENT ILLUMINATION

MAKE/MODELS: MODEL/BUILD YEARS:

Mercedes Benz/CL Class 2000-2002 2004-2005

Mercedes Benz/S Class 2000-2002 2004-2005

I

MANUFACTURER: Mercedes-Benz USA, LLC.

=

NHTSA CAMPAIGN ID NUMBER: 06V028000 MFG'S REPORT DATE: February 01, 2006
COMPONENT: Interior Lighting
POTENTIAL NUMBER OF UNITS AFFECTED: 36911

SUMMARY:
On certain vehicles, the instrument cluster is experiencing electrical malfunctions. The instrument cluster contains gauges and indicators that must be illuminated whenever the vehicle s in operat on.

CONSEQUENCE:
Due to inadequate illumination, the driver will be unable to read the gauges and indicators, such as the speedometer, which could increase the risk of a crash.

REMEDY:
Dealers will replace the instrument cluster modules. The manufacturer has not yet provided an owner notification schedule. Owners may contact Mercedes-Benz at 1-800-367-6372.

N—

NOTES:
Customers may also contact The National Highway Traffic Safety Administration’s Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-B00-424-9153), or go to http://www.safercar.gov.
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