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RETURN RECEIPT REQUESTED

December 16, 2024
Madison, CT

National Highway Traffic Safety Admin.
Attn: Automobile Recall Complaint
1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

Gentlemen:

RE: Mercedes-Benz S 500 Class 2002 Instrument lllumination
Panel RECALL

| am contacting you regarding the above recall matter. | am the
original owner of a 2002 Mercedes-Benz S 500. My Instrument
lllumination Panel went black. |took it to be repaired and the
automobile repair technician informed me that there was a
recall on my vehicle for this matter Recall: 06V028000 which |
am attaching to this letter. Attachment 1

On multiple occasions by email and USPS Certified
correspondence, | contacted both the Mercedes-Benz Service
Manager and General Manager of the nearest Mercedes-Benz
service: Mercedes-Benz — North Haven, Connecticut, 620
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