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National Highway Traffic Safety Administration
1200 New Jersey Ave, SE
Washington, D.C. 20590

RE: Windshield Distortion ICO Mazda 2025 CX-5 Signature, VIN: JM3KFBXY1SC N
To Whom It May Concern,

We have a problem with our new 2025 Mazda CX-5 (VIN: JM3KFBXY1SCJilij) purchased
from Hall Mazda of Virginia Beach. The windshield is defective. Objects viewed through the
windshield are distorted, to include the Active Driver’s Display (colloquially known as the HUD).
Drivers and passengers are impeded from clearly seeing and focusing on objects visible
throughout the front of the vehicle. Objects to include road signs are distorted, lose clarity
which result in unnecessary and dangerous distractions. This problem significantly degrades the
vehicle’s usability, safety and ultimate enjoyment.

Hall Mazda of Virginia Beach has refused to replace the windshield. They have resisted the
obvious problem that two independent windshield replacement businesses (see attached) have
seen, noted and provided estimates to replace with an OEM windshield. Understandably, the
windshield would be replaced as dictated by the Mazda warranty, but experts at these facilities
have validated and attested that the windshield is defective.

**Purchase Information**
« Purchase and Take Possession Date: Jan 4, 2025
« Dealership: Hall Mazda, Virginia Beach, VA

**Description of Issues**

1. On the night (Sat, Jan 4) of purchase while driving the vehicle home, the Active Driver’s
Display (Head-Up Display “HUD”) was seen to change in focus and size with slight eye
movements.

2. On Monday, Jan 6, the dealership was notified about the display, and an appointment
with service was scheduled to review the problem.
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