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Mount Dora, FL I
NHTSA Headquarters /97/024/024 <l ¢/
1200 New Jersey Avenue SE

West Building
Y 2062

n } m
Vashiratop, D7 205540,

To Whom It May Concern:

We are writing this letter to alert you of a Safety Issue and your assistance in getting a
resolution to a problem with our 2021 Honda CRV Supplemental Restraint System(SRS).

We have been for the large part of 2024 trying to get the intermittent issue of the SRS
not activatingwhen there is a passengerin the seat corrected.
We have been in contact with our Honda dealer on many occaisions attempting

to get this repaired.

As of 12/15/2024 in an email the dealer states that they can do nothing about it.
Thus, we are reaching out to you.

Please find enclosed a detailed timeline of our attempts to resolve this. In addition,
there are copies of our Service records, copies of Emails, copies from our

Honda manual regarding this issue, research pertaining to weight thresholds and a
example photo of the issue. We have in our possession 12 or more photos of the
incidents before and afterthe dealers attempted repair. Followingthatrepair we were
informed that any further attempts to repair would be at our expense.

Thank you in advance for any attention and your assistance in getting this matter resolved.

We can be reached by Email | o by Phone NG

Respectfully,



jessica.butterfield
FOIA 1


HONDA 2021 CRV PASSENGER AIRBAG REPAIR TIMELINE

3/21/2024

6/20/2024

7/12/2024

7129/2024
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NOTE:
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RESULT

Vehicle in for routine service. Asked Garrett Thomas if there were any recalls
pertaining to the passenger side Supplementary Restraint System(SRS)
He stated there were NO RECALLS

We found a recall for an SRS issue on the passenger side Airbag
Garrett did not document the issue with the SRS on this invoice

Vehicle in for routine service

Brief discussion with Haitham Fakhoury, General Manager, Operating Partner.
Haitham passed me on to Dale Lockwood, Fixed Operations Director.

Dale evaluated the vehicle and found no issue. He requested a picture of the
issue if it should occur again.

It did occur again and a picture was supplied to Dale.

Service scheduled by Honda to repair passanger SRS issue.
Replaced passenger seat frame & re-calibrated system.

A loaner was provided at N O CHARGH

Repair was performed at O CHARGE (SEE INVOICE)

After 7/12/2024 repair the issue continued

Called service dept. and left a message for Garrett Thomas telling him issue
still exists. Received call back from Rick Nichols

RICK STATES:

You'll need to leave the vehicle for several days for evaluation
There will be a diagnostic fee
You would have to pay for a rental (Loaner)

We had a discussion regarding being charged on a service that they previously
performed
He said , so you want everything for free?

| asked him 3X's to please go back to his management and see what we can
work out and get back to me.

K™ ~ Al Y
NO CALL BACK



TIMELINE CONTINUED

7/30/2024

11/12/2024

11/15/2024
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RESULT

NOTE:

Called Dale Lockwood to work out a solution to get our passenger airbag issue
repaired and resolved.
Dale returned my call. | was unavailable when he called back. | recalled him.

NO CALL BACK

Continued for a period of time taking photos & documenting events

Called the service dept.for a routine service appointment.
Scheduled for Friday, 11/15/2024

Called Dale Lockwood to sit with him and discuss the defective
passenger SRS issue at the same time as the service.

Dale repeated several times the vehicle is out of warranty.
Continued to reiterate this is a safety issue. We look to Honda to solution this.
What do we do?

Asked if Honda paid for the Seat Frame repair on 7/12/2024. Dale said Yes.
Asked if there was a recall regarding this issue, Dale said yes but not for your

Dale emailed the Field Repair Rep during the meeting. The Rep responed
back quickly.

The Field Repair Rep responed that this has happened with passengers as high
as 120 Lbs.

SEE ENCLOSED EXIBIT #1 STATING HONDA THRESHOLD LIMIT OF 65 LBS.

Commented to Dale, that indicates there is a serious safety issue that needs to
be addressed.

No resolution to our safety issue.

Told Dale I'd stay in contact with him and he requested to email him as the
easiest way for him to respond.



TIMELINE CONTINUED

11/26/2024

11/27/2024

12/4/2024

12/5/2024

REFERENCE:
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Emailed Dale Lockwood today with questions and the results of an action
that he requested we perform.

Dale responded today indicating he spoke with the Rep and stated they can't
touch it.

PLEASE SEE EMAIL MARKED ---EMAIL #

Emailed Dale again alerting him to another incident today. | informed him of a
procedure | performed at a stop light to see what action what happened.

Dale responded that my passengers weight is on the threshold of the airbab
engagement and nothing can be done.

PLEASE SEE EMAIL MARKED ---EMAIL #2

PLEASE SEE DOCUMENTS: HONDA MANUAL AND GOOGLE SEARCH
PERTAINING TO PRECAUTIONS AND WEIGHT LIMITS.




ACTION PHOTO DOCUMENTATION — .7/ 25%3/({

DATE: 12/08/2024

PLEASE NOTE:

PASSENGER IN PASSENGER SEAT (LOWER RIGHT)
VEHICLE IN GEAR (CENTER)
F (CENTER UNDER A/C CONTROLS)

AUTO IN MOTION (TOP LEFT, 47 MPH)
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2020-21 CR-V Seat Weight Sensor Safety Recall

NHTSA RECALL NUMBER: 24V-064

MFR CAMPAIGN ID: KHO

CAMPAIGN DESCRIPTION: 2020-21 CR-V Seat Welght Sensar Safety Recall
RECALL DATE: 02/01/2024 2
RECALL STATUS: 17 O i

SUMMARY:

teg Circud

Amencan Honda Motor Co., Inc. (Honda) is n 5. & capacitor in the

fing cartain 2020-2021 moded year CRV ve
’ “|pasdepger sest weight sensor may crack and lead to

n intamal shart circuit from the expo:

o emvirgnmental humidit;

SAFETY RISK:

te the presence of an infantin a ch

In the event of a crash, the fiont pa: al knee air

ags may deploy desg

risk of injury.

REMEDY:

Registered owners of all affected vehicles will be contacted by mail and asked 10 take
repdace the seat weight sensor with a non-defective part. Owners who have paid to have t
an on file with NHTSA, For additional quess

ir vehicle 10 an authorized Honda o

Wse repairs complated a1 their own

for reimbursement, in accord with the recall reimbursemen IS, OWIIRMS May Cor

» Customer Suppont & Campaign Conter at 1.888.234.2138
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/H ;m GARY YE®MANS

(o)

752 N. Tomoka Farms Rd. = Daytona Beach, FL 32124
one: (386) 253-4478 - Web: www.garyyeomanshonda.com

dokod atbnut necakl

~" State of Florida Registration # MV-
. ' CELL:
| CUSTOMER NO | INVOICE DATE
| [ ‘GARRETT THOMAS a180| 8092 03/01/24
=E=T. ~ |LABORRATE  |UCENSENO | MLEAGE BE I
[ 57,769 PLATINUM WH E024811
YEAR / MAKE / MODEL DELIVERY DATE TDELIVERY MILES
21/HONDA/CR-V/4DR EX- L FWD 7¢
[ VEMCLE 1.0 NO = | SELLING DEALER NO PRODUCTION DATE
7FARW1HS8XME
FTE NO RO R O DATE — e
03/01/24
BUSINESS PHNONE COMMENTS ”
MO: 5777
"""""""""""""""""""""""""""""""""""""""""" SHOP SUPPLIES AND HAZARDOUS
______________________________________________________________________________ WASTE DISPOSAL CHARGES
J# 1 O2HOZLIFETIME  LIFE TIME OTL CHANGE TECH(S):8264 49.00 | This charge represents costs and profits
MAINTENANCE MINDER B SERVICE: CHANGE ENGINE OIL AND FILTER, the motor vehicle repair facility for iten
PER CUSTOMERS REQUEST. such as miscellaneous shop supplic
. znggFF TIRES AND FLUIDS, INCLUDES CAR WASH THIS IS A $24.95 andjor waste disposal. [s.559.904(4))
ROUTINE MAINTENANCE. ,
The State of Florida requires a $1.00 fe
f OIL AND FILTER CHANGE COMPLETED AS PER CUSTOMER REQUEST. o B colictb e Rachivon b o e bl
|PARTS- - - - - - QTY---FP-NUMBER-- === =-s==n= DESCRIPTION- coscmnotiii antoanns UNIT PRICE- state [s.403.718] and a $1.50 fee to |
‘ 1 15400- PLM-A02 FILTER, O 15400 12.86 12.86 | collected for each new or remanufactur:
; 1 94109-14000 WASHER, D 90400 0.81 0.81 | battery sold in the state. [s.403.7185].
; 4 OW20FS HONDA OW2 6.82 27.28
API SERVICE SN / ILSAC GF-5
/ TOTAL - PARTS 40.95 ALL PARTS NEW UNLESS OTHERWIS
INDICATED
MESC=--=== CODE-------- DESCRIPTION---o~rcoccscocomarnocnaasnnanns CONTROL NO---=-=---- -
BSOS EAEE TINE Hiy CONGE . RS 1106-53 |DISCLAIMER OF waRRAN &s: Tt
’ FACTORY WARRANTY C /STITUTE
IR L TDTALS S - e W e S oot ek ALL OF THE WARRANT 4 WITH R
* LABOR 49.00 | SPECT TO THE SALE OF HESE ITEM
PARTS 40.95 | THE SELLER HERE. = EXPRESSI
MISC -106.59 | piSCLAIMS ALL WARRANTIES, EITHE
? J0B# 1 JOURNAL PREFIX HOCS JOB# 1 TOTAL -16.64 |EXPRESS OR IMPLIED, INCLUDIN
JI0BB: 2 CHARGES -~~~ —snmsic s o mmnee BE SR R R e Ce e T ST SR T e S ANY IMPLIED WARRANTY OF ME
CHANTABILITY OR FITNESS FOR
ILABOR ------------------------------------------------------------------------------ PARTICULAR PURPOSE. SELLE
s OZHOZOZZHAINTENA:E:L:?SD::A;EP&%‘F?M BRAKE FLUID Engfrjc(:g);:\gzggn 11395 | NEITHER ASSUMES NOR AUTHORIZE
CUSTOMER REQUEST ANY OTHER PERSON TO ASSUME FC
ROUTINE MAINTENANCE. IT ANY LIABILITY IN CONNECTIC
SERVICE COMPLETED AS PER REQUEST. WITH THE SALE OF THIS ITEMATEN
‘ PARTS AND LABOR ARE GUARANTEE
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION-----c-ecnvuaumannne UNIT PRICE- FOR EITHER 12 MONTHS OR 12,0
1 22733-9108 FLUID, DO S8740 34.00 34.00 | MILES. WHICHEVER OCCURS FIR!
| TOTAL - PARTS 34.00 | UNLESS OTHERWISE SPECIFIE
| y OTHER STANDARD MANUFACTURE
"Joga 2 TOTALS----=-sseccmcecmccccccccecscccscsccccmecsseescccmcceaeenaann WARRANTIES MAY APPLY. ASK YOL
, LABOR 113.95 | SERVICE ADVISOR FOR DETAILS.
| PARTS 34.00
JoB# 2 JOURNAL PREFIX HOCS JOB# 2 TOTAL 147.95
BOBE: 3 CHARGES = == <o Ao =S = Jle ol or it ot e e I ol VNI i ot i e s it St e D o S
LABOR- = = = = = == = = = == = = m e e e e e meeeeemeeeemeeeeeeeaeeeeaas
J# 3 02HOZCVT CVT TRANSMISSION SRV TECH(S):8264 74.37
PERFORM CVT TRANSMISSION SERVICE PER CUSTOMER REQUEST
ROUTINE MAINTENANCE.
CVT TRANSMISSION SERVICE COMPLETED
PAGE 10F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE)  11:24am

The Reynoids and Reynokis Company ERAN
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4 Al Overview

According to Honda
information, the weight
threshold on a passenger side
airbag in a Honda CR V 1S
approximately 68
llograms), meanlng the alrbag
will deactivate if the weight

sensor detects a passenger





















