INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Scarsdale, New York

November 11, 2024

NHTSA.gov

Sophie Schulman, Acting Administrator
1200 New lJersey Avenue

West Building

Washington, D.C. 20590

Dear Ms. Schulman

[ understand that your organization is responsible for keeping people
safc on America’s roadways. To that end it provides standards of
design, performance and durability for motor vehicles.

| appreciate the fact that you are open to reviewing my complaints.

[’d like to start with the fact that NHTSA openced an investigation in
October 2018 into a manufacturer ot autos, named Volvo. It was
concerned with Volvo’s lack of compliance with recall requirements,
including timeliness, manufacturer communications and early warning

reporting requirements.
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injury. Despite the head strike, no films were taken of my-
-Sll1T€‘l'Cd broken -md has since had more than 5

_ Neither of us was admitted to -

Hospital

In a visit to my intcrnist,_l reported persistent

pain in walking. He recommended that | have an MRI but none was
available. On May 23, 2024, I finally had an MRI of my ||| D

Images were obtained on a 1.5 Tesla MRI unit.

Findings were as follows:







In addition to the problem with - which makes walking

painful, I have multiple injuries- and

worst of all, for m rom the heac

strike.

Thank you for referring this patient.
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To protect the privacy of
individuals, .\Y/ll\"c/wu.\' not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included

in this complaint record.








