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Please see Release Agreement dated_ explanation of
complaint against Talladega Ford Talladega Alabama.

Exhibit 1: Release Agreement

O_vehicle was intact, would crank and in running condition
at the time vehicle was put into the service department at Talladega
Ford Talladega, Alabama.

On vehicle had parts disconnected lying on floor of vehicle,
would not crank or run. Mandy McCarney refused to give any
creditable paperwork on dealership letterhead of labor and parts as we
requested. Pictures of disconnected parts, lying in the floor of vehicle.
Please see Exhibit 2.

Exhibit 2: Copies of receipts for towing vehicle, and piece of paper
with alleaged labor and parts. Picture of Mandy McCarney from

official website and copy of her business card. Pictures of
disconnected parts.

No response from dealership or manager.

_ Sent demand letter to Talladega Ford, Talladega

Alabama. Please see exhibit 3.

Exhibit: 3: Copy of Demand Letter dated_gM

Certified Mail Receipt. No Response.

- Sent Complaint Letter to Ford Motor Company/Customer
Relations Manager. Please see Exhibit 4.

Exhibit: 4: Complaint Letter to Ford Motor Company/Customer
Relations Manager, copy of U.S. Priority Mail Express Receipt, dated

nd reply from Ford Motor Company/Customer Relations




Exhibit: 1










another 3to 5 days or more to call back. | again spoke to
Micah (representative in the repair shop), he stated to me
that Chris had been assigned to work on the vehicle and to
give him a call back in a few days. After waiting a few days |
called and requested to speak to Chris in the repair shop.
Chris stated to me that he had not located the problem
causing the engine surge and to give him a few days. |
waited about a week and again | called the repair shop and
requested to speak to Chris. Chris said that he had repaired
the problem causing the engine surge and he would begin to
work on the problem of the “engine light staying on”. Chris
also stated to me that the cost of fixing the problem causing
the “engine to surge” would cost $650.00. Chris said to give
him a few days to repair the problem of the “engine light
staying on”. It was about five or more days afterwards |
called Chris and he said that he had not been able to fix the
problem with the “engine light staying on” and that he was
working on it. A few days later | called the shop to speak to
Chris. Mandy (representative in the repair shop) stated that
Chris was no longer employed with Talladega Ford. (I can go
on and on).

-I called Mandy (repair shop manager) regarding
Econoline Van. Mandy stated to me that the parts installed

on the van did not work.
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‘ 10:31 am: Called Mandy and she stated to me

that she had called her parts manager in Birmingham and
was waiting for him to return her call.

‘3:47 pm: Called Mandy and she stated that

parts had been removed from the van and that they had
been replaced with new parts. Mandy stated that the Ford
dealership had discarded the original parts and that they

would not be able to give them back. Also, at this time

Mandy McCarney told us to come and pick up our vehicle.

| stated to Mandy that | would be coming to pick up the 1994
E-150 Ford Econoline van.

Mandy agreed to have (her manager) to sign a (Release
Agreement) stating that there would be no charge for labor
or parts for the vehicle.

We requested to inspect the vehicle before manager signs
Release Agreement.
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