INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 25, 2024
Vehicle Delivery Date 8/1/22

2022 Jeep Repurchase Request VIN #1C4JJXPESNWIEEE

1) Shortly after we purchased our Jeep, on 1/30/23 we had to take it to the dealer
because frequently it would not run on the battery mode at all, only the gas engine and it
would race sometimes. The display panel said “electric mode not available cooling heating”.
The mechanic did a software update for Loss of Motive Power and said we were good to go.

2) The problem persisted with the car not running on the battery power very often. A few
months later we received a Safety Recall Notice. It was titled “Loss of Motive Power”, It

stated that “the engine could shut down and that may result in an unexpected loss of motive
power while driving, which can cause a vehicle crash without prior waming”. On 6/22/23 we
took the car into the dealer again, they saw that the “Heating and Cooling” message was still
coming on. So even though they had done the Loss of Motive Power software update, they
performed software updates for Battery Pack Coolant Control. After the service they tested
the hybrid system and also the charging of the high volt battery. Said we were good to go.
The car now ran off of the battery like it should, but we still had problems with the engine
racing and the car lurching at times. Things like tuming the wipers off and the panel lights get
brighter or the music gets louder.

3 In October of 2024 we received another Safety Recall Notice. [t was titled “High
Voltage Battery”. It said that the”high voltage battery in your vehicle may have been built
with cells which are susceptible to separator damage. Separator damage combined with other
complex interactions within the cells may lead to a vehicle fire”. We think “complex
interaction” is battery over charging software since the day it was built, eventually causing the
battery to become extremely unstable.

The Recall instructed us to stop charging the battery, don’t park in the garage or near
structures, don’t park next to other cars. The vehicle fire can cause an increased risk and/or
injury to occupants. It said there is no remedy for this situation. We took the car to the dealer
to have it repaired, but they reiterated that there was no remedy for this battery overheating
and catching on fire problem at this time. We can no longer drive our car.

4) In November 2024 we received the same Safety Recall Notice. It said exactly the same
things as the previous Notice. The battery and software system that controls it, was not
functioning properly and the vehicle was at risk of fire from the battery overheating. Once
again we took the car to the dealer for repair. Once again we were told there was no remedy at
this time. We requested a repurchase but they could not authorize that. We were given an
invoice instead that states “recall not released”. This was 11/21/24. We still cannot use our
new car.

We cannot use our new car because the battery can overheat and catch on fire. The
dealer and Jeep state that there is no remedy. Four times we have taken our car to the
dealership where we purchased it at Dodge Chrysler on 4101 S Tacoma Way, Tacoma Wa. for
this battery overheating/software heating and cooling control problem. The last time was
November 21,2024, we took it to the dealer where they gave us in writing again that there is no

solution. This vehicle is a Lemon. It has had battery heating and cooling control issues since it
was new, the issues are getting more serious because the battery has been through so much
overheating now it can burst into flames. We cannot use our new car at all.

Please repurchase our vehicle.



jessica.butterfield
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GIG HARBOR, WA h Home P Delivery Date
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| Make [ Model | Body \ Color

JEEP WRANGLER UNLI UNLIMITED SAHARA | BLACK CLEA

hone In-Service Date

08/01/22

License Number

| 2022
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AMOUNT

#1 - RECALLl: RECALL1
RECALL / CUSTOMER SATISFACTION NOTIFICATION 1 **
ZB7 - 2021-2023 JL 4XE LOSS OF MOTIVE POWER
Tech: KYLE HUGHES (D18) Warranty
performed vehicle recall, updated tcm, hcp, ahcp.

#2 - VI: COURTESY VEHICLE INSPECTION - PERFORM MULTI-POINTINS
PECTION - SEE SERVICE ADVISOR FOR RESULTS
OFINSPECTION ‘
Tech: KYLE HUGHES (D18) Internal
performed vehicle inspection. }
#3 - RENTW: RENTAL COVERED BY CHRYSLER WARRANTY OR
EXTENDEDWARRANTY
Work performed by 51133 : Warranty

Please Note: 1/30 3.10PM NOTIFIED READY FOR PICK UP. - NT
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ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °l hereby authorize the repair .00
> LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons-

{ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS .00
cause beyond your conlrol or for any delays caused by unavailability of parts or delays In parts 00
shipments by the suppiier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE - \
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting SUBLET . 00i
andlor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure |
the amount of repairs thereto." SHOP SUPPLIES .0 0]
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS .00
the manufacturer. The seller hereby expressly disclaims all warranlies either express or implied, includ- SALES TAX OR TAX 1.D l .00
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither 2

assumes nor authorizes any other person to assume for it any liability in connection with the saleof SPECIAL ORDER DEPOSIT .00
said products. Any limitation contained herein does not apply where prohibited by law. 0 O

DISCOUNTS :

SHOP SUPPLIES: Charge on all repairs based on 12% of labor charge. TOTAL DUE .00

HAZARDOUS WASTE: EPA Reclamation is an additional charge. O, oil filter, coolant flushes or
other repairs involving hazardous material disposal. Maximum Charge $35.00

IA daily storage fee will be charged three (3) working days after you have been notified work

lon your vehicle has been completed. A minimum of $15.00 per day will be charged.
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |

























VEHICLE BUYER’S ORDER

Buyer Name and Address Co-Buyer Name and Address Seller Name and Address
County: ounty:
Email: mail: alesperson:
Phone: hone:
Cell: Cell:
Title Brands/Comments (if applicable): REBUILT ______ JUNK_______SALVAGE/REBUILT ______ DESTROYED
R R 14 |
New/Used/Demo| Year Make Mileage Model { Stock # Vin #
LICENSE NO. WA: TAB: EXP.
1. BASE PRICE OF VEHICLE .
ODOMETER READING 2. Seller Added Or Deleted Options:
The owner of a vehicle may be required to spend up to $150 for repairs if the vehicle
does not meet the vehicle emission standards under chapter 70.120 RCW. Unless
expressly warranted by the motor vehicle seller, the seller is not warranting that this
vehicle will pass any emission tests required by federal or state law.
SIGNATURE (DO NOT INITIAL)
“NOTICE TO BUYER REGARDING THE AIRBAGS ON THIS VEHICLE:
an “on/off switch” has been installed on the airbag(s)
S S Shagle).hawve heas coaatihtc 3. BASE PRICE OF VEHICLE AND OPTIONS
(A) USED VEHICLE TRADE-IN (LINE 1 +/- LINE 2)
YEAR MAKE MODEL 4. ESTIMATED Vehicle Excise Tax, License, Title, and Registration Fees
(including a $3.00 Arbitration fee for new motor vehicles registered in
MILEAGE VIN# Washington and a $2.50 emergency medical service fee)
BALANCE OWED TO 5. Bank Title Lien Release
LIENHOLDER'S ADDRESS I R
6. DOWN (A) CASH i
FPRYMENT B) REBATE
(B) SECOND VEHICLE TRADE-IN ( B
YEAR MAKE MODEL 7. ESTIMATED Net Trade-In Allowance
MILEAGE VIN# 8. TOTAL CREDITS (6 +7)
BALANCE OWED TO 9. Sales Tax [Calculated on the sum of Base Price of the Vehicle and
LIENHOLDER'S ADDRESS Options (Line 3 above) - Total Gross Trade-In Allowance $ .. .|
10. Seller Documentary Service Fee*
THE DOCUMENTARY SERVICE FEE IS A NEGOTIABLE FEE.
(1) Gross trade-in allowance for (A) $ Documentary service Vfges are not required by the State of Washington.
Less estimated bal. owed on (A) $ 1 Sarfca Cortratt
(2) Gross trade-in allowance for (B) $
* 12, Maintenance Contract
Less estimated bal. oved on (B) $ ST Tl i Sl | T
(3)» ESTIMATED NET ALLOWANCE ON TRADE-IN(S): $ 13. Sales Tax (For Service Contract and/or Maintenance Contract)
(carry over 10 line 7)
(4) Total Gross Trade-In Allowance (Line 1 above + Line 2 above) $ 14. Insurance (Life, Disability, etc.)
(carry over to line 9) —_— —_
15. Other Charges
* Buyer acknowledges that the payoff and/or lien balance on the trade-in vehicle as described — 4 2
above Is only an estimated figure, subject to verification and confirmation from the lienholder 16. TOTAL CASH PRICE OF VEHICLE
as to the exact dollar amount. In the event the payoffilien balance exceeds the above-stated B+4+5+9+ 10+ 11 +12+13 +14 + 15)
amount, such additional amount shall be added to the total cash price of the vehicle and shall g = — =5
be paid to the seller on request or added to the amount being financed. 17. UNPAID BALANCE OF CASH PRICE
DUE ON DELIVERY (16 - 8)
X 18. UNPAID BALANCE (AMOUNT FINANCED)
SIGNATURE (DO NOT INITIAL) (16 - 8)
ALL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAN SELLER ARE THEIRS, NOT
SFITFR'S AND ONIY SIHICH MANUHFACTIIRFR OR OTHFR SLIPPIIFR SHAII RF | IARIF FOR PFRFORMANCF















