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MIN, a division of Bl
of North America, LLC

BMW Group Company

Mailing Address

PO Box 1227
Westwood NJ 07675-
1227

Telephone
(866) 825-1525

Fax
(201) 930-8362

E-mail
MiNI Assistance@
askminiusacom

Internet
miniusa.com

_ Vou are not the only driver of this vehicle,

MINI

This notice applies to your vehicle, WMWMF73549
Recall Campaign No. 23V-337: Footwell Control Module (FRM)

r Remedy is
‘ Available

-

EPHRATA, PA

November 2024
Dear MINI Owner / Lessee:

This notice is sent to you in accordance with the National Traffi i
: ! ic and Motor Vehicle Safety Act.
AG has decided that a defect, which relates to motor vehicle safety, exists in certain Mode?/Ye(;r 2%'\(/)'¥\f

2014 MINI Cooper Hardtop 2 Door and Coo indi
per Clubman models. O
the owner of a potentially affected vehicle. S

We leased t fo
are pleased to inform you that we are ready to perform this safety recall. If i
. . If you have not had this
recall performed, plegs_e contact your authorized MINI dealer immediately to schedule an
appointment. Please visit miniusa.com/dealer to locate your nearest authorized MINI dealer.

What could happen?

Thuis safety recall mvo!ves the Footwell Control Module (FRM), an electronic control unit located behind
a'? interior trim panel in the driver’s footwell area. Due to a number of contributing factors, over time.
t :h FRM.cm.sId become .susceptibk.e to corrosion. Eventually, the corrosion could potentia’lly result in’
a short circuit, resulting in a potential thermal event which could increase the risk of afire or injury. If

! please advise all other drivers and passengers of

Fhe-sunroof-drains;interior footwell area, and FRM, will be inspected. Depending upon the resuits of
the inspection, the necessary work, which will be performed for free by your authorized MINI dealer,
could take about a day or two.

There may be some options to help overcome the inconvenience of bringing your vehicle in for service,
if needed. Contact your local MINI dealer to check what may be available.

icle; e let us know by visiting miniusa.com/ol or by
contacting MINI Customer Relations (see left side of page for contact info). If you are a vehicle
lessor, Federal Regulations require you to forward this notice to your lessee within ten days.

For the latest updates to this recall, please visit miniusa.com/recall. Should you have any questions
about this recall, please contact your authorized MINI dealer. If you need additional assistance, please
contact MINI Customer Relations. If you are looking for information about possible reimbursement if
you already had this repair performed at your own expense, please clickon “Reimbursement for Prior
Customer Pay Repairs Related to a Safety Recall (TREAD Act)".

If your MINI dealer is unable to remedy the defect without charge or within a reasonable period of time,
you may notify the Administrator. National Hiahway Traffic Safetv Administrati%n; 1200 New Jersey
Ave., S.E., Washington, DC 20590, call the toll-free Vehicle Safety Hotline at 1 -327-4236 (TTY:

1-800-424-9153), or go to http:/iwww.safercar.gov.

Please be assured that your safety is important to us, and we sincerely apologize if this recall causes
any inconvenience. We recommend that you and your passengers wear your safety belt at all times.

Sincerely,
MINI, a division of BMW of North America, LLC

Spanish translation on back side
Traduccioén en espaiiol en el lado inverso
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2014 (E) / Volkswagen / 5N - Tiguan 2008 Test Time: 2024-11-14 09:19:02 Report ID: MAXIA20241114091902

LICA/CAN <~/ OOTA 2 Ol Maoteapic [ 1 A201A0

Northern Lancaster County Regional PD
Incident Report Form

111111

RFA - FIRE

PATELTA SLARIEILEAY MARATT NI AY L

Current Vehicle

4|

Vehicle Yoar

: Mods. | ICC Number
2009 MINI CPR
Vehicle Style/Type Control module Insurance Company licy Number
2 Doah78§F0 Immobilizer deactivated GEICO

Involvement Comments

CPL. ALEX GOOD AGOOD
Unit Number “Officer /1D _(Ofcr17 Ofcr2) Officer 7 1D (Ofcr3 7 Ofcrd)
OFC. SAMUEL FRANK SFRANK
Fa + Al
OFC. SAMUEL FRANK SFRARK "~ o
Technician:
Date:

Note: Please save a copy of this report for your records.

B APPROVED BY: CPL.ALEX GOOD
i apAEPROVED ON: 4/12/2023 12:42:41 AM Print Date/Time  7/27/2023 10:23:22 AM
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MaxiCom Ultra Lite














