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Ford Customer Service Division
PO Box 1904
Dearborn, Michigan 48121

|
m June 2024

Safety Recall Notice 23S64 / NHTSA Recall 23v905

2020 Ecosport
This Notice Applies To Your Vehicle. Your Vehicle Identification Number (VIN): MAJ3S2GE7LC355678

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect that relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? On your vehicle, it may be possible for the engine oil pump drive belt
tensioner arm to fracture, separate from the tensioner backing plate, and/or
the oil pump drive belt material may degrade and lose teeth, resulting in a
loss of engine oil pressure.

What is the risk? A loss of engine oil pressure can result in engine damage and/or seizure,
which.canresult in a loss of motive power-and a loss oft he mechanical
vacuum pump required to provide power braking assist, increasing the risk of
a crash.

What will Ford and Ford Motor Company is working closely with its suppliers to produce parts for

your dealer do? this repair. When parts become available, Ford Motor Company will notify

you via mail to schedule a service appointment with your dealer for repairs to
be completed free of charge (parts and labor). Parts are anticipated to be
available 1%t quarter 2025.

What should you do? When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.
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