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jessica.butterfield
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Re: Lance Travel Trailer 2375
VIN: 56YTT2329ML-

On September 22, 2024, | was trailering on Interstate 70 from Denver to
Glenwood Springs, Colorado towing my travel trailer. At some point during
that trip the microwave fell out of its compartment in the trailer. The
microwave pigtail wiring pulled and split but remained attached. The
microwave dangled and swung and hit the stove (I assume repeatedly). The
repeated swinging must have hit and turned on the knob to the gas stove and
hit the starter. When [ stopped to gas up, [ discovered the stove burner was

on, and the flame had damaged part of the stove top. The circumstances could
have resulted in a large and potentially deadly explosion.

Upon inspecting the damage, | noticed that the microwave was only held in
place by the plastic molding around the outside. The plastic screw grommets
on the molding had broken allowing the microwave to fall.

The microwave has an attached metal base with pre-drilled holes. These pre-
drilled holes are obviously there to secure the microwave to something.
There is no framing to screw the base; therefore, the base was not secured
using the pre-drilled holes. This is a flaw in design and other units like mine
need to be retro fitted to provide secure and proper installation.

I have advised Lance Camper Manufacturing Corporation’s Vice President and
General Manager of this defect on Oct. 7, 2024. | have not heard back from
Lance Camper Manufacturing Corporation, and I doubt Lance Camper
Manufacturing Corporation plans on making any effort to notify customers of
the potential problem.
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