INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

I November 5, 2024
I

Belleview, FUIIIIEN

Phone: [

E-mail:

Administration

National Highway Traffic Safety Administration
1200 New Jerey Ave.

Washington D.C. 20590

REF: Ford’s Recall #23S64, dated January 4, 2024
and supplement #1, dated February 13, 2024
NHTSA Safety Recall 23V905

Safety Recall Administrator,

Ford’s supplement #1 states if you are still having difficulties getting your vehicle in
reasonable time orwithout charge, you may write to your office. Itbeen since March 2024
that my vehicle has been disabled or being repaired. | have spent fourteen thousand six

hundred twenty-nine dollars seventy -one cents $14,629.71. 1 am presently driving on the
third replacement engine, including the original engine.

| have heard nothing from Ford Motor Company since May. | have had to borrow this
money to have something to drive while Ford waits until sometime next year to contact
me to repair my vehicle.

| have enclosed a duplicate of alldocuments sent to Ford Motor Company. Please
review my documents, case number|jjjilfto ascertain if you can assist me.

Thank you for your cooperation and consideration. | can be contacted via cell number

B o :-oi: A

Sincerely,


jessica.butterfield
FOIA 1








Page 3
This supplement further states in paragraph 2: “If you are still having difficulty getting your
vehicle reasonable time or without charge, you may write the Administration, National
Highway Traffic Safety Administration, 1200 New Jersey Ave. S.E. Washington, D.C. 20590 or
call the toll-free Vehicle Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to NHTSA.gov.
Reference NHTSA Safety Recall 23V905.”

My vehicle’s engine became unusable during the 1% quarter (Jan through March). I was
informed by Ford Headquarters that my vehicle would be recalled in the 2" quarter (April
through June 2024). Later I was notified in July 2024 that my vehicle would be recalled during
1% quarter 2025 (Jan thru March).

I was also informed that my vehicle’s engine could be repaired prior to next year IF/WHEN
the engine presently in the vehicle broke down; ONLY then could I take it to a local specific
Ford Dealership for repairs.

To date, I have spent eleven thousand twenty-one dollars and forty-five cents ($11,021.45) for
two engines, parts and labor. I have also paid three thousand six hundred dollars and twenty-
six cents ($3,680.26) on rental vehicles for a total of fourteen thousand six hundred twenty-nine
dollars and seventy-one cents ($14,629.71). I would appreciate a response as to when I will
receive reimbursement for this amount. (SEE ATTACHED))

This last engine has thankfully worked well since July 2024, but it is the same model engine
as the previous three (3) engines, and it could “break” any time. I pray that it does not because
I have already spent more money than the car is worth.

I live in Ocala, Florida and work in Gainesville, Florida, an hour’s drive each way and drive
over 100 miles a day. I purchased the Ford Focus for gas mileage hoping the vehicle would last
until I saved enough money to purchase a larger more reliable vehicle. That “dream” came to a
crashing halt in March, seven months after purchasing the 2018 Ford Focus. My savings
quickly vanished because of paying for a vehicle that broke down at every turn. Plus, I am still
paying over three hundred dollars ($300.00) a month for the original financing of this vehicle.
In other words, I am paying twice for the same vehicle!!!

Your bulletin stated there are 135,000 vehicles listed with possible problems. In today’s
technology and manufacturers fabricating the auto parts required to repair each vehicle, I find
it difficult to understand why I must wait until January 2025, at the earliest, to have my vehicle
repaired since my engine trouble started in March 2024.
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* U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD / Reduced/Warranty : . month / mile warranty
WG S e T pmee Tag|  Certified Auto Tch Of Central Floridafnc. | o ar arts and abor
: 6245 SE Baseline Rd Belleview Fl 34420 unless ctherwise specified.
= 3 (352) 347-2121 Intended Payment Method:
www.certifiedautotechbelleview.com oA unr) TG Ce
#MV 49797
Proposed CompleteDate: |
Nam: Ph:
Addr Work Ph:
City: State:
Other Authorized Person: P
Year/Make: _ Model: Tag Miles In:
OL GIPA L fin# Miles Out
Ci 2 Save Old Parts: OYes O
Customer Complaint / Problem:
Labor Charge |ESTIMATED REPAIR
THE FOLLOWING REPAIRS WERE MADE TO YOUR VEHICLE: COST/SHOP SUPPLIES
$
e CHARGES
PARTS
$
LABOR
LABOR CHARGES BASED ON: ESTIMATE/DIAGNOSTIC FEE: $
0 FLAT RATE 3 HOURLY RATE $ /OR HOURLY AT
0 BOTH APPLY $ PER HOUR SUREY dThe
ASTORAGE FEEOF $ PER DAY MAY BE APPLIED TO VEHICLES WHICH ARE $
NOT CLAIMED WITHIN 3 WORKING DAYS OF NOTIFICAITON OF COMPLETION. **SHOP SUPPLIES
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS $
BELOW, AND SIGN: **FEES
| UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. — Lo ifont 0@ fage Al $
** This charge represents costs al rofits to the motor vehicle repair facifity for miscellane
i ||“ HmuamuO—,__Lqum .%MOéMﬁWZEmIm_ﬁympﬂmwdg ATE AS LONG AS THE waste awuomcm_. w.m..mwsu.:u an_ahmum $1.00 fee for each new _ﬂm sold In the State of Florida. ***FS403,7185 Stuee
. e e ndates a $1.50 fee for each new or remanufactured bate Id in the State of Florida.
~ |REPAIR COSTS DO NOT EXCEED $ . THE SHOP MAY NOT }— eobsirstersaviatysr it b e :
-| EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL. | Estmate good for 30 days. We are not responsibe for oss or demage to cars or andes left i cas in case of e, thelt or any | Tax: §
5 other cause beyond our control. | hereby authorize the above repairs, inchiging sublet work, along with the necessary -




ko ST R EPACEMENT
RETAIL 1100 DELIVERY - S

4950 W NORVELL BRYANT HWY
CRYSTAL RIVER,FL 34429
Fax

!

6245 SE

CERTIFIED AUTO TECH

Edaide

INVOICE#

BASELINE RD

BELLEVIEW, FL 34420-4208

i PAYMENT TERMS INVOICE DATE
PAYABLE ON DELIVERY l 03/22/2024
LDUE IMMEDIATELY
{INVOICE # [MAIL COFY, DISMANTLER READY | CORE EXCHANGE [ R/ONUMBER | TRUCK LINE_ SALES PERSON DATE ORDERED
! | 100- 03/21/2024
] ‘ 1100007 wydupler |05 : 30AM ;

_ DESCRIPTION

i Englne Assembly(lFADPBFEOJL

Pulfillment Notes: CustVIN: IPADPJPE:‘lJ-Mi les: 68000

IC Desc:gasoline, 1.0L (VIN E, 8th digit. turbo), AT

IC Notes:

GU!Q:')79599366 Source:Inventory Yard:100-LKQ Crystal River Mileage:86105 AUT Color:BLK
Ship Date:03/22/2024 DEPT:1000.40100 Truck Route:100-1100007 CM RO¥:

Core Amount

I have DECLINED the Labor warranty. This part comes with the Standard 6 month / 6K warranty from b
NOT carry Labor or Rental Coverage of any kind. Any warranty issues, please call 800-541-3011 with
The price of this part requires customer CO return a core to LKQ. When the failed part is

jremoved from the vehicle, please call 352-746-3011 to make arrangements for returning the core

to LKQ. All cores must ke returned within 30 days of purchase.

iThank vou £or your order! WAYNE NDUPT.ER

800-541-3011 x8848 wydupler@lkgcorp.com

"’aymnnr. Terms All payments are due in full in accordance with the terms stated herein. Amount
payment fee of the greater of (i) 2% per ronth compounded monthly (26.8% per yea
responsible for all fees and expenses of collection, including xeasonable attorn

| rate that may be lawfully charged, then such charges shall be calculated at the

|

LXQ Return Policy Parts must be in unaltered, re-sellable condition and in the original packaging,

hteps: //www. lkqecorp.com/lkg-tems-and-condéitions

FOCUS 2018 Int.09510 1 GASOLINE, 1. , 8TH DIGIT, TYRBO), AT

he original dft.c of Purchade.

your invoicd number.

L iTae e Re s = S

R STQQK#Y AMOUNT
3000.00
$CK6558-100
PT1100002
|
100.00

This part does |

sr::pajb/t-ne;he..u subject to a late
r) or (ii) $5.00. In addition, the customer is
ey's fees. If the foregoing charges exceed the ‘

highest lawful rate.

with the invoice. Restocking/bandling fees may

apply. Returns may not be accepted after a certain date. Core charges may be refundable up to a certain date. Full details of our ‘
LXQ Return Policy ard Other Temms & Conditions applicable to your purchase can be found here:

Llo Refund Policy c:sh pu(ﬁm.s’es ut_ux_nﬁd onns.hc”same_dfy .d.s deuvc.ret{ \‘_dl) ?e refunded via check by your local branch. All other refunds will be
KSHAFT 3100 00\
PULLEY BOLT WITHOUT FIRST INSTALLING THE SPECIAL e ‘
TOOLS. THE CRANKSHAFT PULLEY AND THE CRANKSHAFT TIMING ES TAX 217.00
SPROCKET ARE NOT KEYED TO THE CRANKSHAFT. BEFORE ANY SHIPPING 0.00 |
REPAIR REQUIRING LOOSENING OR REMOVAL OF THE ’POTAL S 3317.00 |
{ CRANKSHAFT PULLEY BOLT, THE CRANKSHAFT AND CAMSHA - mashicl
' | AMOUNT PAID4 0.00
|AMOUNTDUE|  3317.00 |

Legal Entity:LKQ Southeast Inc. XDAPTX

*k* 100 *** LKQ Crystal River *** ]1(QQ ***

4950 West Norvell Bryant Highway

CRYSTAL RIVER, FL 34429 PH:352-746-3011 FAX:352-746-4728

INV-154445900

Customer Signature:

O

I acknowledge receipt of all products listed on this invoice and agree to all payment and other terms on (or incorporated into) this invoice.
Warranties and other terms and conditions incorporated into this invoice are available at https://www.lkqcorp.com/about-us/aur-industry-leading-warranty
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vin #: 1FADP3FES)L

Stock: $R36994 1C: 09510
Part: ENG-Engine Assembl
Make: FOCUS

Year: 2018 Type:
DISM: ND PULL

Desc: 1 GASOLINE, 1.0L (VIN ™
E, 8TH DIGIT, TURBO),
DMG: 000 GUID:~380502638

$R36994ENG 140
VIN #: 1FADP3FESJ

Stock: $R36994 I1C: 09510

Part: ENG-Engine Assembly
Make: FOCUS v
Year: 2018 Type |
DISM: ND PULL

Desc: 1 GASOLINE, 1.0L (VIN/
E. 8TH DIGIT, TURBO),|

g|'Iﬂc:i CN



4950 W NORVELL BRYANT HWY 6245 SE BASELINE RD
CRYSTAL RIVER,FL 34429 BELLEVIEW, FL 34420-4208
Fax

_  E— G=dTS o
2249905 | S| IN’\’OICE##-
RETAIL 1100 DELIVERY ;? CERTIFIED AUTO TECH
P

! —__ PAYMENT TERMS
|PAYABLE ON DELIVERY
DUE IMMEDIATELY
[INVOICE # __ [MAIT ﬁ\'{’T)Ts"MANnE“—"“"h

f

|

INVOICE DATE |
105/01/2024 |

READY | GORE EXCHANGE po "LUMBFET* s
100-

__SALES PERSON| DATE ORDERED
04/30/2024
wydupler |01:57PM

[ 1100001

STOCK# LOC. | AMOUNT |

|1 Engine Assembly (1FAD Recycled

FOCUS 2018 Int.09510 1 GASOLINE, T. / : DIGIT, TURBO), ‘ i 3000.00|

Fulfillment Notes: CustVIN: n-‘M:PlH-‘.l;ihlos:«i;BOOO ' '

IC Descigasoline, 1.0L (VIN £, 8th digit. turba), aT $R36994-140 $ |
l 02

e e PT1100 '
lﬁUII): 380502638 Source : Invent ory Yard:100-LKQ Crystal River Mileage: 69970 AUT Color:GRY |
thip Date:05/01/2024 DEPT:1000.40100 Truck Route:100-1100001 oM WOH

{1 have DECLINED the Labor warrant y This part comes with the Standard € month / 6K wax ranty from Khe original date of Puy chage This part does
: : 1 a1 ~ v |
ﬁNOT carry Labor or Rental Coverage of any kind Any warranty issues, please call 800-541 3011 with your invoice numbey

’ |
‘ [ |

lThank you for your order! WAYNE DUPLER

1800-541-3011 x8848 wydupler@lkqgcorp. com

Payment Terms All payments are due in full in accordance with the terms s *in. Amounts not paid by the due date are subject to a late
payment fee of the greater of (i) 2% per month compounded monthly -8% per year) or (ii) $5.00. 1In addition, the customer is

respons e for all fees and expenses of collection, including re able attorney's fees 1f the foregoing charges exceesd the
rate that may be lawfully charged, then such charges shall be calculated at the highest lawful rate

LKQ Return Policy Parts must be in unaltered, re-sellable condit lon and in the original packaging, with the invoice Re.
apply . Returns may not be accepted after a certain date. Core charges may be refundable up to a certair
LKQ Return Policy and Other Terms & Conditions applicable to your purchagse can be found here:
hteps www. lkqcorp. com/lkg- terms -and-condit

ocking/handling fees may
date. Full details of our

ions

LKQ Refund Policy Cash purchases returned on the same day as delivered will be refunded via check by your local branch. All other refunds will be

SWAP WITH 154445900 TRACKLT 812772 NOTICE: Do NoT ISUBTOTAL | 3000.00
LOOSEN OR REMOVE THE CRANKSHAFT PULLEY BOLT WITHOUT e T
FIRST INSTALLING THE SPECIAL TOOLS. THE CRANKSHAFT [SALES TAX | 210.00
PULLEY AND THE CRANKSHAFT TIMING SPROCKET ARE NOT ISHIPPING | 0.00
KEYED TO THE CRANKSHAFT. BEFORE ANY REPATR REQUIRING B

LOOSENING OR REMOVAL OF THE CRANKSHAFT PULL

Eé&;i“EEE?E}?ER6MéBGEEEH§E“fBET“””XBAFTX’”'m““”“"““

kkk 100 *¥* LKQ Crystal River % 100 **xx

1950 West Norvell Bryant Highway

-RYSTAL RIVER, FI, 34429 PH:352-746-3011 FAX:352-746-4728

(NV-155572293

1stomer Signature:
‘knowledge reccipt of all products listed on this fnvoice and agree to all payment and other terms on
rranties and other terms and conditions incorporated into this mvoice are available at https://www

(-]

(or incorporated into) this invoice
lkqmupmuuuuhuubun/nurxnduauv—kuduuywuuuuu



INITIAL CHARGES
RENT RT §177.86 /WEEK @2 /WEEKS § 965.70
SUBTOTAL TS 356.70

CHARGES ADDED DURING RENTAL
LOW DECLINED

LIS DECLINED

PAl, PEC DECLINED

PREM RD SVC oec&msso

* ADDITIONAL CHARGE

SERVICE CHARGES/TAXES

VEHICLE LICENSING COST RECOVERY 3.08% TS 10.96

FLA SURCHG T8 26.26
Late Return Fee Accepled@ s 12.00perdayrs  12.00
TAX 7.0000/6 ON TAXABLE TTLOF S 40492 §  28.36
VOUCHER -1 §—211.28
TOTAL AMOUNT DUE s 221.98 °
CHARGED ON VISA

S,

:q 23 SIR ENVISION 2§
- OUT 97% IN

TR-X MILES:
MILES ALLOWED:
MILES CHARGED:

MILEAGE IN: 16268
MILEAGE OUT: 14600
WILES DRIVEN: 1668
CDPXXXXXXX

RENTED:  OCALA SOUTHWEST HLE
RENTAL: 03/30/224 12:09

RETURN: 04Nn2724 1111
RETURNED: OCALA SOUTHWEST HLE
COMPLETED BY: ©783/FLOCA18

PLAN IN: NOAW?7 RATE CLASS: A8
PLAN OUT: NOAW7

www.Hertz.com

STATEMENT OF CHARGES — NOT VALID FOR RENTAL

.ot License

Rental Rate* 1@$ 177.85perwk
@$ 3557exday TS

Includes Unlimited Miles

Additional Products

‘requent Flyer Surcharge TS 00
=uel Rasponsibility Starting Level 50%
fouagree to replace fuel used or pay a refueliing charge of

3 10.15 pergallon OR$ .441 per mie driven

Service ChargesiTaxes

JEHICLE LICENSING COST RECOVERY 308% T$ 5.48
LA SURCHG s 1414
fax  7.000% OnEst Taxable T!$ 19747 § 1382
ADJUSTMENTS

JOUCHER - 1 §-211.2

FOTAL ESTIMATED CHARGE $

AT B

oredit Card Authorizafion Amount® — 200.00
Rente oratio
/ehicl cNum:

viles Qut 14600 Plan: NOAW7 Class. A6
ental Location: OCALA SOUTHWEST HLE
Rental Time:  03/30/24 at 12:09 PM
Return Location: OCALA SOUTHWEST HLE
Return Time: 04/06/24 at 12:00 PM

Extend rental: https:/iwww.hertz.com/rentalextension
Emergency Road Service 1-800-654-5060

‘or Explanation of Charges: WWW.HERTZ.COM/CHARGEEXPLAINED
his estimate assumes you will reni and refurn af the Tocations and limes
ndicated, and that you will not exceed any mileage limitations

tental Rate subject to increase if You return Carmore than 24 hours before
ir 24 hours after scheduled Return Time. Late returns may be subject to
ixtra hour and/or extra day charges.

sharges indicated as **** will be ‘calculated at retum

faxable charges are preceded by a "T"

110493876 PG1OF 8#01 RT




Vehicl
Licens

To view full explanation of charges and Terms
and Conditions of rental, scan below:

of Rental Record and Terms

Physical co Y
tions available upon request

and Cond

redit Card Authorization Amount$ 200.00
Jehicl ocNum
Viles Out: 14600 Plan ass:
Jental Location: OCALA SOUTHWEST HLE
Rental Time: 03/30/24 at 12:09 PM
eturn Location: OCALA SOUTHWEST HLE
Return Time: 04/06/24 at 12:00 PM

Extend rental: https:/fiwww.hertz.com/rentalextension
Emergency Road Service 1-800-654-5060

“or Explanation of Charges: WWW HERTZ COM/CHARGEEXPLAINED

This estimate assumes you will rent and return at the locations and times
ndicated, and that you will not exceed any mileage limitations.

Rental Rate subject to jncrease if You return Car more than 24 hours before
o 24 hours aﬁe; scheduled Retum Time. Late returns may be subject to
ixtra hour and/or extra day charges

charges indicated as **** will be calculated at retum

laxable charges are preceded by a "T.".

110493876 4 PG 1 OF 8 #01 RT




RECEIFT

OUR INFORMATION YOUR VEHICLE INFS
‘ustoner Nase Budget Car Nue
tathods Of Pavaent Plate Musber
Veh 6rp Charged : Coapact
Veh 6rp Rented : Intermediate

Veh Description : BRY MAIDA 7 HATCHBACY AND
Tata! Driven 333 Mls Ddosster In: 2322 Mls
Fuel Readings Out 0,0 &al | In 0.0 Bal

{OUR RENTAL s

Pickup Date/Time (2 lm- 0 /ﬁ"-:‘woe-w A Return Date/Tise ( " 04\“024@0"-49 P

Fickup Location 32 h-SUUTH FINE AVENUE Return Location T4S504~ CJ*H PIKE AVENUE

DCQLQ.F! 34874 1S OCALA,FL, 34471, 08
{OUR VEHICLE CHARGES: YOlR OPTIONAL PRODUCTS/SERVICES
MIR 97 HRS.IF NOT MEY DLY R7= 108.00M&% 28 DRY
RATE CHERTY TIME AND NILEABE \. AID : ADOOONGHO3IGIS  CHIP

Als i Unlimited NID ¢ GOGODA145501992

ARLY 2 21,64 TiD: SUIOCI00  AUTH : 07925C

AD DY: 50.28 200Ye ¥0.28= 1005.40 Autherization acde : Issuer

PER ¢ T703.98 PRE 703.98= 703.98 VISA CREDIT

Less 10.00% Discount = 170:96 SIBNATURE VERIFIED

fime & Hileage: 1538.52

TAXABLE FEES .

TIRE BATTERY FEE .61 /D 4 30

MN-LICENSE RECOLP 90 7DV s 1

ENERGY RECOVERY FZ£ .80 /DY % .00

aTATE SUR'HﬁRGE Z.Pc /DY + h(1.00

3 + 1500
§ - 80,00
1708.12

ales 1 $ 112,57

NON 1 h\QBLE ’TE“C

Your Tetal Charges Paid: 1827 .69

®repaysVoucher 776,44 s 7 L L

NET CHARGES: {50 1101.25

Your Total Due: 7 2.00

ruel servicer . 3803/MI  9.8%0/8al

---------- NCTICE! --~----—--EUESET-—~~~-—-—~~U“"CEC-—~-----——ﬁU“SF’——----»—~---KSTIEEE—--—--~-——-~ DBET-=w~mm=~=KDTIC

i agree to the rental charges above. 1 acknowledge additional 'hn ges could be added based on tells, tickefs,

d st'er fees which may he applicable.X

finas adsinistrative charges an
Thank vou for renting with Budget,

If you have guestiens ragarding this rental, zall us af J52-369-5554

Thic vehicle was rented to vou by MICHOLAS This vehxc‘a waz checkad in for you by NICHOLAS



%\terprise

Ren
RA#
Ren
Billi

Dates & Times

E3 vLocation

Pick up

Wednesday, July 10, 2024 2:21 PM
Slart Charges:
Wednesday, July 10, 2024 2:21 PM

6841 SE MARICAMP RD
OCALA, FL. 34472
(352) 694-4480

Anticipated Return

6841 SE MARICAMP RD
OCALA, FL 34472

(352) 694-4480

Wednesday, July 17, 2024 2:30 PM

E] vehicte

2024 CHEV MALI ILTR WHITE License

VIN: 1G1ZD5STH R- Vahicle:

EIOM ODO:13408Fueli12.2g

07/10/2024 @ 2:21 PM
Vehicle Condition:
No Damage Documented

B Summary of Charges

B Estimated Renter Charges

Charges Price/Unit Total
TIME & DISTANCE

2110247117124 $330.00 / Week $330.00
NO CHARGE

DISTANCE $0.00 / Mile $0.00
710/24-117/24

DAILY RATE: $70.00 / Day

WEEKLY RATE: $330.00 / Week

HOURLY RATE: $23.33 / Hour

Optional Protections Accepted

No optional protections accepted.

Optional Protections Declined

DW/CDW OPTIONAL @ $26.99/ Day $0.00
PERSONAL EFFECTS

COVERAGE @ $7.50/ Day $0.00
SUPPLEMENTAL

LIABILITY @ $13.31 / Day $0.00
PROTECTION 2

RAP @ $3.99 / Day $0.00

Renter Acknowledgement of Accepted and Declined
Protections

{acknowladge that | have accepted or declined protections as
Indicated above.

Taxes and Fees

VEHICLE LICENSE FEE

RECOVERY $0.65/ Day $4.65
SC REC - FL. SURCHG

RECOV $2.00/ Day $14.00
FLL WASTE TIRE &

BATTERY FEE $0.02/ Day $0.14
SALES TAX (7%) 7% $24.41
Total Estimated Charge: $373.10

Auth -~ ($673.10) -
ent of Charges

1 acknowledge that | have reviewed and agree to all Estimated
Renter Charges and fees listed on Summary ot Charges and
further agree to pay for final charges in accordance with the
Additional Terms and Conditions of this Contract.

Owner: ENTERPRISE LEASING COMPANY OF FLORIDA, LLC
R R R S R RS (R S TR P S T R E T
Additional Drivers

No Additional Drivers are authorized to drive the vehicie with
the exception of the drivers listed below.
(Additional driver names listed here if applicable)

O R R B AR A T P S B R S RN W 7).
Please keep this Rental Agreement Summary with you in the
vehicle during the rental.

!! Local Addenda

Optional Products Notice: We offer for an
additional charge the following optional
products: Damage Waiver, (WHICH MAY
ALSO BE KNOWN AS LOSS DAMAGE
WAIVER OR COLLISION DAMAGE
WAIVERY); Personal Effects Coverage;
Supplemental Liability Protection and
Roadside Assistance Protection or
Roadside Service Protection. Before
deciding to purchase any of these
products, you may wish to determine
whether your personal insurance, credit
card or other coverage provides you
protection during the rental period. The
purchase of any of these products is not
required to rent vehicle.

*SC REC is the Florida state rental car
surcharge, See Payment by Renter
paragraph in the Additional Terms and
Conditions.



Page 1 of |

ENTERPRISE LEASING COMPANY, 6841 SE MARICAMP RD, OCALA, FL 34472 (352) 694-4480

mREEMENﬁUMMARY OF CHARGES
harge Description Date  Quantity Per

DATE & TIME OUT
07/10/2024 02:21 PM
DATE & TIME IN
07/24/2024 02:31 PM

BILLING CYCLE
24-HOUR

CAR CLASS CHARGED
FCAR

VEH #1 2024 CHE
VIN # 1R
LI(ﬂ

Rate Total

TIME & DISTANCE 07/10 - 07/24 2 WEEK $330.00 $660.00
Subtotal: $660.00
Taxes & Surcharges
EEEWASTE TIRE & BATTERY 07/10 - 07/24 14 DAY $0.02 $0.28
SALES TAX 07/10 - 07/24 7% $48.82
SC REC - FL SURCHG RECOV 07/10 - 07/24 14 DAY $2.00 $28.00
VEHICLE LICENSE FEE
RECOVERY 07/10 - 07/24 14 DAY $0.65 $9.10
Total Charges: $746.20 Y
Bill-To / Deposits %
DEPOSITS ($746.20)
ALI 1LTR Total Estimated Amount Due $0.00
PAYMENT INFORMATION
AMOUNT PAID TYPE CREDIT CARD NUMBER

MILES DRIVEN 682
CAR CLASS: FCAR

7/24/2024

$746.20 Visa
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