INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NHTSA

NATIONAL HIGHWAY TRAFFIC SAFETY
ASSOCIATION

12 New jersey Ave. SE

Washington, DC 20690

August 04,2025

Re.: NEF-109 rrr # 11625408; your letter 06/25/25

Dear Sirs,

Thank you very much for your response.
For the record I would like to confirm that the information provided by me in 2024 is still valid.

All criteria as described previously, are still correct and a nuisance to get used to it. The statements

in regard to the flaw of hesitation are well and alive as stipulated in the internet.

The dealer tried its best to solve the issue, it never did.

I just hope, people who do not get used to the issue are managing and stay well. My wife panicks every time
and I sto er from using my van.

top, please take this to your record in cae of need.



jessica.butterfield
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R A HCas TR R m_.BU__J\ your life and reduce clutter
ASSOCIATION with paperless statements.

12 New jersey Ave. SE

Washington, DC 20690 Enroll at chase.com/GoPaperless.
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