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National Highway Traffic Safety Administration
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Washington, DC 20590

October 29, 2024

| received a safety recall notice, 82B/NHTSA 24V-510, regarding my 2022 Fiat 500X, VIN Number
ZFBNF3C1ONF ! visited the web address on the letter, recalls.mopar.com, which allowed me to
select and make a repair appointment with Prestige Dodge in Longmont, Colorado.

| have had problems with obtaining warranty service from the original dealer, Larry H. Miller Chrysler
Dodge Ram FIAT Denver. | made an appointment last February to have the car diagnosed and repaired
due to an electronics issue in the rear hatch. When | arrived | was informed they would need to keep
my car for up to six days to diagnose and possibly repair. | was also told the dealer did not have a loaner
vehicle, but | might be able to get Chrysler to pay for a rental car if | called Chrysler Customer Care. |
was hung up on three times as | was trying to explain the issue with my car. |took back my keys and
went home.

Just over an hour before this morning’s recall repair appointment, | received a call from Prestige Dodge.
| was told they don’t work on Fiats. They’re a JEEP dealership. The Fiat 500X is a Jeep Renegade with a
sleeker body. They might be willing to change my oil, but they don’t work on Fiats.

The original dealership is more than 60 miles from my home and | am not willing to do business with
them again. There are no other Fiat dealerships in my area. Chrysler’s recall website made an
appointment with Prestige Dodge, which | can

I’'ve included copies of my correspondence with Chrysler Customer Care and Larry H. Miller.
I’d like my car repaired, but | guess | really don’t have a warranty on the car and will have to live with it.
Please look into this. Feel free to contact me if you need further information. Thank you in advance.

Sincerely,

CC: Prestige Dodge, Longmont, Colorado


jessica.butterfield
FOIA 2


.
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Longmont, Colorado [EEGEGEGN
T

October 29, 2024
This morning turned out to be another colossal waste of my time.
| received a letter from you regarding Safety Recall 82B on my 2022 Fiat 500X.

| visited recalls.mopar.com and was directed to have the service performed at Prestige Dodge in

Longmont, Colorado, which is_ i made an appointment for this

morning and received confirmation texts and emails.

Justover an hour before my scheduled appointment | received a call from Prestige Dodge telling me that
they cannot perform the repair because they do not work on Fiats.

| am done with Stellantis, Chrysler and Fiat. | had a Dodge Colt way back in 1980 and never had any
trouble getting service. | had a Fiat 500C that | absolutely loved in 2012 and never had any trouble
getting service. | had a 2020 Jeep Renegade that was cool and never had any trouble. My current car is
the 2022 Fiat 500X.

| wrote to Chrysler last winter regarding an issue I’d had with the dealer, Larry H. Miller Chrysler Dodge
Ram FIAT Denver. | was having an electronicsissue in the rear hatch and wanted it diagnosed and fixed.

At that appointment | was informed that they would need to keep my car for up to six days to diagnose
and possibly repair. | was also told that the dealer did not have a loaner vehicle, but | might be able to
get Chrysler to pay for a rental car if | called Chrysler Customer Care.

Chrysler Customer Care treated me horribly. | tried three times to explain my issue and all three times |
was hung up on. | received no response to my last letter; | said | was done trying to deal with Larry H.
Miller Chrysler. It is outrageous to make an appointment with a dealership, more than a week in the
future, to drive more than 60 miles, and be told they wouldn’t even be looking at my car that day and
would be keeping it for up to a week. | took back my keys and drove more than 60 miles back home.

| do not have the time or desire to seek another option in having your manufacturer’s defect repaired.

| am, however, writing a written complaint to the National Highway Traffic Safety Administration.
Thanks for providing the address in your recall notice. 'll be including a copy of all of my
correspondence.

Sincerely,














