To whom it may concern :

I am writing you seeking help to intervene in contacting MAZDA CEO or someone on his
executive team to contact us and discuss a situation that occurred with a brand new 2024
Mazda 3 ( five months old and 3300 miles) regarding a battery. | have mailed Mazda a couple of
times with NO RESPONSE. | have spoken to AAA and | have an email from Mazda service center.
Enclosed | have attached the letter | have written to Mazda , both receipts AAA and Mazda for
Battery, Letter to AAA and email from Mazda service center to verify what occurred.

Please help me contact Mazda corporate headquarters OR direct me on how to rectify this
situation.

Thanks for help,

Marlboro, New Jersey [l

Phone number [
Fax number NN

Email

or




Gmail I

2 nd time sending email and we received no response from you or your staff

I — Man, Oct 7, 2024 at 608 AM
o: Jguylon@mazdausa.com

September 19, 2024
Hello Mr. Guyton,

| am contacting you since | recently purchased a new 2024 Mazda 3 with approximately 3,300 miles since purchase 5 months
ago (April 2024) from the dealership in Lakeview, NJ, My car was unable to start on September 2, 2024. | discovered this as |

am about to move my daughter into college with the car fully loaded with her college items. | contacted AAA to jumpstart the
car. AAA indicates the battery is dead.

AAA replaces the battery with their own battery. When you refer to the attachment letter, you will see that it is replaced with the
wrong battery. | was charged $218.50 for this battery. The car was able to start that afternoon. The next morning, | find that the
car does not start again. | contact AAA and Mazda roadside, who then send a AAA person to tow to Mazda dealership in
Freehold, NJ. | had to re-purchase another battery from Mazda, as you will see with the receipt and the attached letter.

Unfortunately, | had no success in retrieving the original Mazda defective battery at that point (although | did try).
| reached out to AAA for compensation, and now | am reaching out to you. | still feel that Mazda should be responsible for
paying for the Mazda battery ($248). The car battery still would be under warranty as indicated. The car battery did not last more

than six months and again with less than 3300 miles.

Based on the diagnostic test ran through AAA, the battery was defective regardless whether | had the battery or not. The car
battery should've lasted greater than five months and more than 3300 miles.

$248.50 seems to be an additional fee that | would have to pay for a car that should be running in a short period of time of
owning a car.

| am reaching out to Mazda to help rectify this matter.

| have attached my original letter to AAA, the receipt from AAA on the purchase of AAA battery, the receipt from the purchase of
the Mazda battery, and an email from Mazda dealership in Freehold that reflects the exchange of battery during service.

Please let me know how you can assist me to get back the $248.50 that was spent on the Mazda battery that would have been
under warranty if | was able to retrieve the original one after it was taken from AAA on Sept 2.

Thank you for your help,

Mariboro, New, Jersey I

Phone number N
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4032 Route 9 South - Freshold, NJ 07728
PAGE 1 SO o (3021 677.6706 - Fawt 1732) 672.8708
www.frwincars.com
SERVICE ADVISOR: 997680 DANIELLE SISSON
VIN LICENSE MILEAGE IN / OUT TAG
ZDA 3 3IMZBPACM6 3661/3661  IT6814
IXP. PROMISED PO RATE PAYMENT INV. DATE
15:00 04SEP24 175.00| CASH 05SEP24
1Y OPTIONS:
SEP24 -
OURS LIST NET TOTAL

DAY THE CAR WOLD NOT START AT ALL, CALLED AAA
HE BATTERY TOLD HER ONE CELL WAS COMPLETELY
ORNING WHEN SHE GOT UP THIS MORNING THE CAR WILL
IS A WARNING/PICTURE ON THE DASH THAT SAID
PARTIALLY DISABLED. THE CAR WAS SLOW/WEAK TO
START THIS MORNING AS WELL. ----CHECK AND ADVISE---
BATT INSPECT CHARGING SYSTEM AND REPLACE BATTERY
997172 CcM
1 PAF3-18-520A-9U Battery 19999 L9599
PARTS: 199.99 LABOR: 30.00 OTHER: 0.00 TOTAL LINE A:
CONFIRMED WARNING LIGHTS ON DASH, SCANNED FOK CODES VIA _MDARS AND
FOUND MULTIPLE LOW VOLTAGE CORES STORED. CLEARED CODES“AND THEY
RETURNED, TESTED AAA BATTERY VJA MAZDA DCA-8000 BATTERY TESTER”AND
BATTERY FAILED TEST. REPLACED WITH NEW OEM MAZDA BATTERY AND _PERFORMED
DRAW TEST, VEHICLE IS WITHIN SPEC .VEHICLE NOW OPERATES Ag%DESIGNED AT
THIS TIME.

CUSTOMER COPY

30.00
$99%09
229.99

30.00

de e de g de g de g e ke ke ke ok ke ke ﬁ***t**iitﬁ******it*.#**********ti

B RECALL MSP61 AND UPDATED THE CMU TO LATEST SOFTWARE
CAUSE: . ;
XXWRPXFX RECALL MSP6&1l: AND: U DATE;D THE CMU TO i

LATEST SOFTWAREN &.. &7 L. &% a
997172 WM

0.00 LABOR: 0.00 OTHER:
CMU ALREADY AT LATEST VERSION 11022,

(N/C)
PARTS: 0.00
MSP61 -

MDARS

0.00 TOTAL LINE B:
COLLECTED ODR DATA VIA

hhkhhkhhkhkhkhkhkhhhhhkhhhhhhhhhhhhhhkhhhhhhhhhhhhhhhphthhhh i

C Perform a thorough inspection of fluids, wipers, battery, tires,
brakes, safety systems, and components.
99P Perform a thorough inspection of fluids,
wipers, battery, tires, brakes, safety
systems, and components.
997172 ISPM
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:

hhkhhhhhhhhhhhhhhhhhhhkhhhhhhhhhhhhhhhhhhhhhhhdhdkddkdk ok

(N/C)

PARTS : 0.00

| hereby authorize the repair work herein set forth to be done along with the necessary material
and agree that you are not responsible for loss or damage to the vehicle or for the article left in
the vehicie in case of fire, theft or other cause beyond your control. | also understand and agree
that you are not responsible for defays caused by the unavailability of parts or scheduling. |
hereby grant Permission to Operate said vehicle on streets, highways or elsewhere for the
purpose of testing or inspection. An express mechanics lien is hereby acknowledged an above
vehicle to secure the amount of repairs here to.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, Ol LUBE

SUBLET AMOUNT

MISC. CHARGES

METHOD OF PAYMENT:
D CASH

TOTAL CHARGES

O CHECK T, W O VISA/IMASTERCARD O AMERICAN EXPRESS LESS INSURANCE
SALES TAX
REC'D BY: PLEASE PAY
DATE: THIS AMOUNT
















| called AAA numerous times with the various different confirmation numbers and no
one has yet return my call as it has been almost the 48 hour period to resolve this issue.
You must be able to track phonecalls to clarify any timeline. | have the receipts to both
Mazda for the battery and AAA for the battery that | can provide to you.

| am asking you to provide the refund for the AAA battery and give back my original
battery that | have been trying to get ASAP (or pay for the $248 for the Mazda defective
battery that | have been trying to retrieve so | can put through my warranty), or direct me
to a contact person to speak with or help me resolve the reimbursement ASAP.

Thank you,









