INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

Stockton, CA

Car Vin #: 1IN4AAZ1CP4K
Car Model: Nissan Leaf 2019

To: National Highway Traffic Safety Administration
CI/C: Nissan North America Inc.

Dear Sir or Madam
My name is and | am writing this letter to file a complaint and to bring an

issue with the Nissan Leaf 2019 to your attention. | bought the Nissan Leaf 2019 on 10/2021
and it ran very well for the first two years. However, at the start of 2024, the car, now at 56531
miles, encountered a big problem. As | commute to work on a fully charged car from Stockton,
CA to Livermore, CA, which is 41 miles, the battery drains quickly and the emergency light
appears at 20 miles, which is halfway to my work. At 20 miles, the battery had drained to 10%
and | had to stop the car on the side of the highway every time. This happened way too many
times and it is dangerous for me everytime as | stop on the side of the highway. After stopping, |
need to stop the engine and wait at least 10 minutes before going to the nearest Nissan to
charge. This is very frustrating as it delays my commute and endangers me.

| have taken my car to the Nissan dealership at Tracy, CA and Stockton, CA and they
inspected it. They found no problem with the car, but | have experienced the issue too many
times so | know that there is a problem with the car’s battery. After the car inspections at the
dealership, | used my car to commute to work again, but the same issue persists. Now, | can
only use the car locally as | am too afraid it will break down on the highway again.

| bought the Electrical Insurance for Nissan EV cars to cover for a new battery up to
100,000 miles, but since the Nissan dealership found no issue with the car, insurance would not
cover for a new battery. | am still paying the $17,000 loan for this car. | originally bought the car
to commute to work as | was advertised that it has 150 miles range on a full charge, but | can't
even drive past 20 miles on a full charge. It has only been two years so | know that the battery is
not past its lifespan.

| would like to report my frustrating experience to the Nissan Company and the National
Highway Traffic Safety Administration. | hope that you can fix this issue with the Nissan Leaf
2019 for the safety of the driver and the car warranty for the customer. | also would like for you
to resolve and help me fix the issue with my car as the Nissan Dealership around me has failed
to help me. | want to be able to drive my car to and from work everyday like the first two years.
Thank you for reading this letter and thank you for your attention.

P.S: Attached is my car
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EXTENDED SERVICE AGREEMENT INFORMATION
COVERAGE PLAN: Plan B: Exclusionary
Term Months: 72 MONTHS Term Miles: 100,000 miles

Dateof Sale: 2/6/2022
Expiration Date: 2/6/2028
Yeductible: ~ $100.00 Standard

Current Mileage: 3,818

Expiration Mileage: 103,818 miles

Service Agreement Price: $2,800.00
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| (Customer), whose signature appears below, acknowledge that the information contained above is true and correct. | have

the terms and conditions, and understand and agree to all provisions herein. .
BU

DATE CO-BUYER SIGNATURE ) DATE

The purchase of this Extended Service Agreement Is not required in order to purchase or obtain financing for a motor vehicle.
If no coverape is fisted above, Plan P Powertrain Coverage with be in effect. A $100.00 Deductible will apply unless otherwise listed above. if no Term Months or Term Miles
have been listed above, Term Months shall be 36 Months and Term Miles shall be 50,000 miles. Any modification, alteration or change to the preprinted terms and
conditions of this Agreement are lnvaid and of no force or effect.

THIS EXTENDED SERVICE AGREEMENT (AGREEMENT) IS NOT AN INSURANCE CONTRACT. IT IS AN AGREEMENT BETWEEN YOU AND THE PROVIDER. ALL OBLIGATIONS AND
UIABIUTIES FOR REPAIRS COVERED BY THIS AGREEMENT ARE THOSE OF THE PROVIDER, PORTFOLIO SERVICES LIMITED, INC.. THE PROVIDER'S OBLIGATIONS ARE INSURED UNDER
AN INSURANCE POLICY, SEE OBLIGATIONS SECTION HEREIN.

AUTHORIZATION IS REQUIRED PRIOR TO THE COMMENCEMENT OF ALL REPAIRS

CLAIMS TOLL FREE - 1-833-487-5446

APV LX (01/21)
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