INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Complaints
Oct 16, 2024 at 14:46:45

nhtsa.webmaster@dot.iov

Dear Sir[Madam,

| am submitting a complaint regarding performance of Porsche
Taycan since | purchased December 9, 2023.

1. Rasnak, Pasadena Porsche

325 West Colorado Blvd Pasadena CA 91105

2. Vehicle Vin WPoAA2Y1XRS|IEIN

3. Service provided by BH Porsche

4. Financed by Porsche Financial Services After several
complaints Porsche NA expressed only regret of any
inconvenience caused by issues i encountered the charger and
PCM “Power Control module”

Both could cause fatal damage if left unattended before they
sell the vehicles.

Last but not least the third recall notice dated August 12 which |
received after returning from vacation in September. This time
Replacing brake hose the left and the right front axle. Replacing

brake hose the left and right front axle.


jessica.butterfield
FOIA 1


| insisted before this last recall that PNA buy back the car, with
this last encounter made me les safe driving alone or with my
family members. | request PNA to revive my request for them to
buy back or to replace at the nearest possible time.a request
denied.

In all fairness staff at Porsche NA extremely helpful but couldn't
act except with rules set by management. With your help, Im

hoping we can impeccably settle this quickly.
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